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In order to make the CSA exam easier for every candidate, ExansLabs compiled such a wonderful CSA study materials that allows
making you test and review history performance, and then you can find your obstacles and overcome them In addition, once you
have used this type of CSA Exam Question online for one time, next time you can practice in an offfine environment. It nust be
highest efficiently exam tool to help you pass the CSA exam

ServiceNow CSA certification exam covers a broad range of topics, including user interface, security and access control,
notifications and reporting, data management, and integrations. Professionals who hold the ServiceNow CSA certification have
demonstrated that they possess the skills and knowledge necessary to manage and configure ServiceNow instances to meet the
needs of their organizations. They have a deep understanding of the ServiceNow platform and can effectively admnister and
maintain it. The ServiceNow CSA Certification is an essential step for those seeking a career in ServiceNow administration.
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ServiceNow CSA Latest Test Simulations, CSA Valid Exam Topics

We know that every user has their favorite. Therefore, we have provided three versions of CSA practice guide: the PDF, the
Software and the APP online. You can choose according to your actual situation. If you like to use computer to learn, you can use
the Software and the APP online versions of the CSA Exam Questions. If you like to write your own experience while studying, you
can choose the PDF version of the CSA study materials. Our PDF version can be printed and you can take notes as you like.

ServiceNow Certified System Administrator Sample Questions (Q360-Q365):

NEW QUESTION # 360
‘Which icon would you double click, to expand and collapse the list of all Applications and Modules?

A. Clock

B. Funnel

C. Application
D. Star

Answer: C

Explanation:
Reference:
https’//docs.servicenow.com/bundle/rome-platform-user-interface/page/administer/navigation-and-ui/task/uil 6-n

NEW QUESTION # 361
A Role is defined as what?
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A. A Persona in a workflow

B. A collection of permissions
C. A set of user access policies
D. A set of access control rules

Answer: B

Explanation:

In ServiceNow, a role is a collection of permissions that control what actions a user can perform and what data they can access
within the system.

Roles are used to grant access to applications, modules, and records, and they are assigned to users based on their job functions.
Users can have multiple roles, which collectively define their permissions.

For exanmple:

The admin role provides full system access.

The itil role allows access to Incident and Change Management.

The catalog_admin role grants permissions to manage Service Catalog iters.

Why the other options are incorrect:

B. A set of user access policies — Incorrect, because user access policies are more granular security rules, whereas a role is a
broader concept grouping muiltiple permissions.

C . A Persona in a workflow — Incorrect, because a role is not the same as a persona in a workflow; personas are more
conceptual.

D. A set of access control rules — Incorrect, because roles do not define access control rules directly; they are used within ACLs
(Access Control Lists) to determine access permissions.

Reference:

ServiceNow Roles Documentation

ServiceNow CSA Training Material

NEW QUESTION # 362
Which term best describes something that is created, has work performed upon it, and is eventually moved to a state of closed?

A. Report
B. Flow
C. Task
D. Event

Answer: C

Explanation:

In ServiceNow, a Task is a fndamental record type that represents work that needs to be completed. Tasks can be assigned to
users or groups, tracked through various states, and eventually marked as closed when the work is completed.

* Event (A) refers to a system-generated log of an occurrence (e.g., an email sent or a user action), but it is not a record that moves
through states like a task.

* Report (B) is used for analyzing and visualizing data but does not track work progress.

* Flow (D) refers to Flow Designer flows, which automate processes but are not individual work items themselves.

Tasks are widely used across ServiceNow applications, such as Incident Management, Change Management, and Service
Requests, to track and manage work.

# Reference: ServiceNow Platform Fundamentals - Task Management Concepts

NEW QUESTION # 363
Which of the following methods prints a message on a blue background to the top of the current form by default?

A. g formshowFieldMessage()
B. g formshowFieldMsg()

C. g formaddinfoMessage()
D. g formaddinfoMsg()

Answer: C



NEW QUESTION # 364
‘When working on a form, what is the difference between Insert and Update operations?

A. Insert saves changes and exits the form, Update saves changes and remains on the form
B. Insert creates a new record and Update saves changes, both remain on the form

C. Insert creates a new record and Update saves changes, both exit the form

D. Insert saves changes and remains on the form, Update saves changes and exits the form

Answer: C

NEW QUESTION # 365

You will feel comfortable and pleasant to shop on such a good website. All the contents of our CSA training dumps are organized
logically. Each small part contains a specific module. You can clearly get all the information about our CSA study guide. If you
cannot find what you want to know, you can have a conversation with our online workers. Your questions on CSA Exam Dumps
will be answered accurately and quickly. We are still working hard to satisfy your demands.
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