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CompTIA A+ certification is one of the most widely recognized and respected IT certifications in the industry. CompTIA A+
Certification Exam: Core 2 certification is designed to validate the foundational knowledge and skills required for entry-level IT
professionals to perform critical IT support tasks. CompTIA A+ Certification Exam: Core 2 certification is divided into two exams,
namely CompTIA 220-1001 and CompTIA 220-1002. The CompTIA 220-1102, also known as the CompTIA A+ Certification
Exam: Core 2, is the second exam in the certification series.
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assess the quality of the 220-1102 Practice Exam preparation before committing to purchasing the full package of CompTIA 220-
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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q650-Q655):
NEW QUESTION # 650 
A desktop engineer is deploying a master image. Which of the following should the desktop engineer consider when building the
master image? (Select TWO).

A. Installed application license keys
B. Display orientation
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C. Disabling express charging
D. Target device power supply
E. Device drivers
F. Keyboard backlight settings

Answer: A,E

Explanation:
a) Device drivers23: Device drivers are software components that enable the operating system to communicate with hardware
devices. Different devices may require different drivers, so the desktop engineer should include the appropriate drivers in the master
image or configure the deployment process to install them automatically.
c) Installed application license keys2: Installed application license keys are codes that activate or authenticate software applications.
Some applications may require license keys to be entered during installation or after deployment. The desktop engineer should
include the license keys in the master image or configure the deployment process to apply them automatically.

NEW QUESTION # 651 
A user opened a ticket regarding a corporate-managed mobile device. The assigned technician notices the OS Is several versions
out of date. The user Is unaware the OS version is not current because auto-update is turned on. Which of the following is MOST
likely the cause of the Issue?

A. The device does not have enough free space lo download the OS updates.
B. The device is restricted from updating due to a corporate security policy.
C. The device needs domain administrator confirmation to update to a major release.
D. The device is not compatible with the newest version of the OS.

Answer: B

Explanation:
A corporate security policy can restrict a corporate-managed mobile device from updating its OS automatically, even if the auto-
update feature is turned on. This can be done to prevent compatibility issues, security risks or performance problems caused by
untested or unwanted updates. The device administrator can control when and how the updates are applied to the device. The
device not having enough free space, needing domain administrator confirmation or being incompatible with the newest version of the
OS are not likely causes of the issue, since the user would receive an error message or a notification in those cases. Verified
References: https://www.comptia.org/blog/mobile-device-management
https://www.comptia.org/certifications/a

NEW QUESTION # 652 
After a user upgraded the Windows operating system to the latest feature release, the user notices that one of the legacy applications
that was running correctly before the upgrade does not open some windows and is only partially functional. Which of the following
actions should the user take to troubleshoot the issue?

A. Disable compatibility mode for the application.
B. Turn off Windows Defender Firewall.
C. Run the application as Administrator.
D. Raise the User Account Control level.

Answer: C

Explanation:
When a legacy application is not fully functional after upgrading the Windows operating system, the first step to troubleshoot the
issue is to:
* Run the application as Administrator:Legacy applications often require administrative privileges to run correctly. Running the
application with these privileges can resolve issues related to permissions and access to certain system resources.
* Raise the User Account Control level:This increases security prompts but does not resolve compatibility issues.
* Turn off Windows Defender Firewall:This can expose the system to security risks and is unlikely to resolve application functionality
issues.
* Disable compatibility mode for the application:Compatibility mode should generally be enabled for legacy applications to ensure
they run properly on newer OS versions.
Reference:



CompTIA A+ 220-1102 Exam Objectives, Section 1.3: Given a scenario use features and tools of the Microsoft Windows 10
operating system (OS).
Windows application compatibility troubleshooting documentation.

NEW QUESTION # 653 
A technician is setting up a desktop computer in a small office. The user will need to access files on a drive shared from another
desktop on the network. Which of the following configurations should the technician employ to achieve this goal?

A. Create a shortcut to public documents
B. Grant the network administrator role to the user
C. Enable a proxy server
D. Configure the network as private

Answer: D

NEW QUESTION # 654 
A hotel's Wi-Fi was used to steal information on a corporate laptop. A technician notes the following security log:
SRC: 192.168.1.1/secrets.zip Protocol SMB >> DST: 192.168.1.50/capture
The technician analyses the following Windows firewall information:
Which of the following protocols most likely allowed the data theft to occur?

A. 0
B. 1
C. 2
D. 3

Answer: D

Explanation:
The protocol that most likely allowed the data theft to occur is SMB over TCP port 445. SMB is a network file sharing protocol
that enables access to files, printers, and other resources on a network. Port 445 is used by SMB to communicate directly over
TCP without the need for NetBIOS, which is an older and less secure protocol. The security log shows that the source IP address
192.168.1.1 sent a file named secrets.zip using SMB protocol to the destination IP address 192.168.1.50, which captured the file.
The Windows firewall information shows that port 445 is enabled for inbound and outbound traffic, which means that it is not
blocked by the firewall. Therefore, port 445 is the most likely port that was exploited by the attacker to steal the data from the
corporate laptop.
Reference:
SMB port number: Ports 445, 139, 138, and 137 explained1
What is an SMB Port + Ports 445 and 139 Explained2
CompTIA A+ Certification Exam Core 2 Objectives3

NEW QUESTION # 655
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