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Proofpoint PPAN01 Exam Syllabus Topics:

Topic Details

Topic 1
Detection and Analysis: Teaches using detection tools, analyzing logs, monitoring alerts, prioritizing threats,
escalating incidents, and identifying threats like spam, malware, phishing, and BEC.

Topic 2
Incident Response Foundations: Covers Proofpoint Threat Protection components, the Incident Response
Life Cycle, and incident responder responsibilities per NIST SP800-61 r2.

Topic 3
Containment, Eradication, and Recovery: Covers grouping threat patterns, assigning urgency, performing
remediation, verifying actions, handling false positives, and updating rules, workflows, and blocklists.
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Topic 4
The Preparation Phase: Focuses on building security infrastructure, defining responder roles, procedures,
run books, event log investigation, escalation paths, and analyst tools.

Topic 5
Post-Incident Activity: Focuses on preparing incident reports, analyzing trends, presenting findings, and
recommending preventive measures for future incidents.

Proofpoint Certified Threat Protection Analyst Exam Sample Questions
(Q33-Q38):
NEW QUESTION # 33 
Under what circumstances will TAP generate an email notification alert?

A. A message has been delivered to numerous recipients.
B. A malicious attachment was blocked from delivery.
C. A malicious impostor message has been delivered.
D. A click has been blocked to a malicious site.

Answer: C

Explanation:
TAP notification alerting is most valuable when there is meaningful risk to users-especially when a threat has been delivered and may
require immediate investigation and response. A delivered malicious impostor message (B) is a high-priority condition because it can
indicate BEC/executive impersonation or supplier impersonation, which often lacks malware indicators and can lead directly to
financial fraud or credential theft. Proofpoint workflows emphasize alerting on delivered threats because "blocked at the gateway"
events are already contained, while delivered impostor threats demand rapid action: validate recipient exposure, check user
interaction (reply/forward/click), execute post-delivery remediation (TRAP pull/quarantine), and coordinate business verification
steps (finance call-back procedures). While blocked clicks can be telemetry, the alert scenario in TAP training contexts typically
highlights delivered impostor threats as the condition warranting immediate attention since the attacker reached the user. TAP's
design aligns with IR triage:
prioritize what is active, delivered, and likely to cause harm if not rapidly contained.

NEW QUESTION # 34 
Exhibit:
What can be determined by the threat information shown in the exhibit?

A. More than 150 messages containing this threat were unclicked or were deleted.
B. The URLs related to the threat were rewritten after the threat was discovered.
C. The VIP user clicked on the non-rewritten URL in the threat message.
D. Five messages containing this threat were pulled from mailboxes after delivery.

Answer: C

Explanation:
The exhibit's threat detail indicates that a VIP user clicked and that the click occurred on a non-rewritten URL (D). This
determination is significant in Proofpoint IR because non-rewritten clicks can bypass URL Defense' s time-of-click protections and
logging, reducing both prevention and visibility. It often happens when a user accesses the link outside the protected path (e.g.,
copying/pasting the URL into a browser, using a client/app that didn't preserve rewriting, or receiving the URL through a channel
where rewriting wasn't applied). For responders, this elevates urgency: the VIP user should be prioritized for compromise
assessment (credential reset, token/session revocation, MFA verification, mailbox rule/forwarding review, suspicious login checks)
because the protective block page may not have been enforced. It also drives containment improvements:
ensure URL Defense rewriting is applied broadly (body links), verify supported clients and configurations, and consider additional
controls such as isolation or stricter policies for VIP cohorts. The other options (A-C) require explicit remediation or message-count
indicators that are not definitively implied by the "VIP clicked non-rewritten URL" exhibit signal.

NEW QUESTION # 35 
Exhibit:



What is indicated by the icon shown in the "Highlighted" column?

A. The threat has been added to a custom blocklist.
B. The threat has been reported as a false positive.
C. The threat has been cleared and considered safe.
D. The threat has been reported as a false negative.

Answer: B

Explanation:
In the TAP Dashboard, the "Highlighted" column is used to surface items that require analyst attention beyond basic volume metrics,
including items that have been explicitly flagged for investigation outcomes.
The icon shown corresponds to a false positive report (C), meaning the message or threat classification is being contested as benign
but incorrectly condemned or prioritized as malicious. In Proofpoint workflows, this matters because false positives can disrupt
business operations (legitimate suppliers, customer mail, internal systems) and can also hide real threats if analysts become
desensitized to noisy alerting. Handling a highlighted false positive typically involves validating message authentication
(SPF/DKIM/DMARC), reviewing TAP verdict drivers (URL/attachment detonation, reputation, MLX scoring where applicable),
and confirming business legitimacy (known sender relationship, expected content, and user confirmation). When confirmed, analysts
submit false positive feedback through the correct channel to improve future detection fidelity and reduce repeat quarantines.
Operationally, false positive handling is part of detection hygiene: it improves signal quality, reduces alert fatigue, and ensures that
high-confidence threats rise to the top of the triage queue.

NEW QUESTION # 36 
What is the primary function of the People Page in the Threat Protection Workbench and TAP Dashboard?

A. To track user engagement with phishing simulations.
B. To help identify and prioritize users affected by threats.
C. To configure email filtering rules for specific users.
D. To manage user permissions and access controls.

Answer: B

Explanation:
The People Page is a user-centric investigation view designed to help analysts quickly identify who is being targeted and who is most
at risk/impacted by threats (D). Instead of starting from a single message, responders can pivot from user risk signals-Attack Index,
exposure metrics, click behavior, VIP status, and repeated campaign targeting-to build a prioritized queue for investigation. In
Proofpoint IR operations, this supports rapid triage during active phishing/BEC waves: analysts identify the highest-risk users first
(those with permitted clicks or delivered accessible threats), then perform immediate follow-up actions such as credential resets,
session/token revocation, mailbox rule review, and targeted comms. The People Page is not an access control manager and it is not
the place to configure granular filtering rules per user (that's policy/admin territory). It's also distinct from security awareness
simulation dashboards, though it can inform who should receive training based on risky behavior. As part of detection and analysis,
the People Page helps convert large-scale threat telemetry into actionable, person-focused response steps, minimizing dwell time and
reducing the chance that the most exposed users are missed.

NEW QUESTION # 37 
What best describes the nature of the NIST incident response lifecycle?

A. A reactive-only approach to cyber threats.
B. A linear process from detection to recovery.
C. A cyclical process focused on continuous improvement.
D. A one-time checklist for handling incidents.

Answer: C

Explanation:
NIST SP 800-61 defines incident response as an iterative lifecycle-Preparation # Detection & Analysis #
Containment/Eradication/Recovery # Post-Incident Activity-where outputs from each incident are fed back into strengthening
controls and readiness. In Proofpoint-focused IR, this cyclical nature is especially visible because email/social engineering threats
evolve continuously and defenders must tune controls over time. For example, a credential phishing incident may drive updates to



TAP/TRAP workflows (auto-pull policies, detection rules), user coaching (ZenGuide "Report Suspicious" adoption), and hardening
changes (DMARC enforcement, MFA policy, OAuth app governance). Post-incident metrics (time-to-detect, time-to-quarantine,
click rate, submission-to-verdict time) become inputs for improving alerting, triage filters, and escalation criteria. Proofpoint
platforms also support retroactive actions (e.g., post-delivery quarantine), which encourages a "detect, respond, learn, and reduce
recurrence" loop. Treating IR as linear or one-time fails in practice because threat actors retool rapidly, and organizations must
continuously refine technical controls, playbooks, and human processes to maintain resilience.

NEW QUESTION # 38
......
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