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H #142

Universal Containers is using Agentforce for Sales to find similar opportunities to help close deals faster. The team wants to

understand the criteria used by the Agent to match opportunities. What is one criterion that Agentforce for Sales uses to match
similar opportunities?

¢ A. Matched opportunities are limited to the same account.
¢ B. Matched opportunities were created in the last 12 months.
¢ (. Matched opportunities have a status of Closed Won from the last 12 months.

EfE: C
fEEL:
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UC uses Agentforce for Sales to identify similar opportunities, aiding deal closure. Let's determine a criterion used by the "Find
Similar Opportunities" feature.

* Option A: Matched opportunities have a status of Closed Won from the last 12 months. Agentforce for Sales analyzes historical
data to find similar opportunities, prioritizing "Closed Won'" deals as successful examples. Documentation specifies a 12-month
lookback period for relevance, ensuring recent, applicable matches. This is a key criterion, making it the correct answer.

* Option B: Matched opportunities are limited to the same account. While account context may factor in, Agentforce doesn't restrict
matches to the same account-it considers broader patterns across opportunities (e.g., industry, deal size). This is too narrow and
incorrect.

* Option C: Matched opportunities were created in the last 12 months.Creation date isn't a primary criterion-status (e.g., Closed
Won) and recency of closure matter more. This doesn't align with documented behavior, making it incorrect.

Why Option A is Correct:

"Closed Won" status within 12 months is a documented criterion for Agentforce's similarity matching, providing actionable insights
for deal closure.

References:

Salesforce Agentforce Documentation: Agentforce for Sales > Find Similar Opportunities - Specifies Closed Won, 12-month
criterion.

Trailhead: Explore Agentforce Sales Agents - Details opportunity matching logic.

Salesforce Help: Sales Features in Agentforce - Confirns historical success focus.

HM #143

Before activating a custom copilot action, An Agentforce would like is to understand multiple real-world user utterances to ensure
the action being selected appropriately.

‘Which tool should the Agentforce Specialistrecommend?

¢ A. Model Playground
¢ B. Copilot Builder
¢ C. Emstein Copilot

iIFf@g: B
i

To understand multiple real-world user utterances and ensure the correct action is selected before activating a custom copilot action,
the recommended tool isCopilot Builder. This tool allowsAgentforce Specialists to design and test conversational actions in response
to user inputs, helping ensure the copilot can accurately handle different user queries and phrases.Copilot Builderprovides the ability
to test, refine, and improve actions based on real-world utterances.

* Option Cis correct asCopilot Builderis designed for configuring and testing conversational actions.

* Option A(Model Playground) is used for testing models, not user utterances.

* Option B(Einstein Copilot) refers to the conversational interface but isn't the right tool for designing and testing actions.
References:

* Salesforce Copilot Builder Overview:https://help.salesforce.convs/article View?id=sf.

einstein_copilot_builder.htm

HR #144
Universal Containers wants to use an external large language model (LLM) in Prompt Builder.
‘What should An Agentforce recommend?

e A. Use BYO-LLM functionality in Emstein Studio.
e B. Use Apex to connect to an external LLM and ground the prompt.
e C. Use Flow and External Services to bring data from an external LLM.

IEf#E: A

AR :

Bring Your Own Large Language Model (BYO-LLM)functionality inEinstein Studioallows organizations to integrate and use
external large language models (LLMs) within the Salesforce ecosystem Universal Containerscan leverage this feature to connect
and ground prompts with external LLMs, allowing for custom Al model use cases and seamless integration with Salesforce data.
* Option Bis the correct choice asEinstein Studioprovides a built-in feature to work with external models.

* Option Asuggests using Apex, butBYO-LLMfunctionality offers a more streamlined solution.

* Option Cfocuses onFlow and External Services, which is more about data integration and isn't ideal for working with LLMs.



Salesforce Einstein Studio BYO-LLM Documentationhttps://help.salesforce.convs/article View?id=sf.
einstein_studio IImhtm

HA #145

Universal Containers is very concerned about security compliance and wants to understand:
‘Which prompt text is sent to the large language model (LLM)

* How 1t is masked

* The masked response
‘What should theAgentforce Specialistrecommend?

¢ A. Review the debug logs of the running user.
¢ B. Enable audit trail in the Einstein Trust Layer.
e C. Ingest the Emnstein Shield Event logs into CRM Analytics.

Ef#: B

A -

To addresssecurity complianceconcerns and provide visibility into theprompt text sent to the LLM, how it ismasked, and themasked
response, theAgentforce Specialistshould recommend enabling theaudit trail in the Einstein Trust Layer. This feature captures and
logs the prompts sent to the large language model (LLM) along with the masking of sensitive information and the Al's response. This
audit trail ensures full transparency and compliance with security requirements.

* Option A (Emstein Shield Event logs)is focused on system events rather than specific Al prompt data.

* Option B (debug logs)would not provide the necessary nsight into Al prompt masking or responses.

For further details, refer toSalesforce's Einstein Trust Layer documentationabout auditing and security measures.

H M #146

An Agentforce implements Enstein Sales Emails for a sales team. The team wants to send personalized follow-up emails to leads
based on their interactions and data stored in Salesforce. The Agentforce Specialist needs to configure the system to use the most
accurate and up-to-date information for email generation.

Which grounding technique should the Agentforce Specialist use?

¢ A. Automatic grounding using Draft with Einstein feature
e B. Ground with Apex Merge Fields
e C. Ground with Record Merge Fields

EfE: A

fiR .-

For Einstein Sales Emails to generate personalized follow-up emails, it is crucial to ground the email content with the most up-to-date
and accurate information. Grounding refers to connecting the Al model with real- time data. The most appropriate technique in this
case is Ground with Record Merge Fields. This method ensures that the content in the emails pulls dynamic and accurate data
directly from Salesforce records, such as lead or contact information, ensuring the follow-up is relevant and customized based on the
specific record.

Record Merge Fields ensure the generated emails are highly personalized using data like lead name, company, or other Salesforce
fields directly from the records.

Apex Merge Fields are typically more suited for advanced, custom logic-driven scenarios but are not the most straightforward for
this use case.

Automatic grounding using Draft with Einstein is a different feature where Einstein automatically drafts the email, but it does not
specifically ground the content with record-specific data like Record Merge Fields.

Salesforce Enstein Sales Emails Documentation: httpsz/help.salesforce.conys/article View?id=release-notes.
m_einstein_sales_emails.htm
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