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Salesforce Plat-UX-101 Exam Syllabus Topics:

Section ’ Weight Objectives

- Salesforce UX Personas and Processes
- Business Value of Salesforce UX

- Research Methods and Tools

- User Needs and Requirements Gathering

Topic 1: Discovery 13%

- Problem Definition and Scoping

Topic 2: Design Strategy & Solutioning - Journey Mapping and Experience Design

- Mobile UX and Responsive Design
Topic 3: Salesforce Platform UX Implementation - Declarative UX Configuration

- Lightning Design System (SLDS)

- Prototyping Methods

Topic 4: Prototyping & Validation - Usability Testing and Tteration

- Branding and Visual Design Impact

- Usability and Information Architecture
- Accessibility and Inclusive Design

- Human-Centered Design Principles

Topic 5: UX Fundamentals 16%
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HE#27
Cloud Kicks (CK) wants to provide enployees with quick access to apps, objects, and other items in the Salesforce mobile app.
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‘Which navigational feature should CK use?

¢ A Personalized Navigation Tabs
e B. Utility Bar
¢ C. Console Navigation

HE: A

Y.

Personalized Navigation Tabs are a navigational feature that allows the users to customize the navigation bar of the Salesforce mobile
app with the items that they use most frequently. Users can add, remove, and reorder the tabs in the navigation bar, and access them
with a single tap. Users can also mark their favorite iterms with a star icon, and access them from the Favorites tab.Personalized
Navigation Tabs can help Cloud Kicks (CK) employees to quickly access the apps, objects, and other itens that they need in the
Salesforce mobile app12 Console Navigation is a navigational feature that allows the users to work with multiple records and
objects on a single screen in the Salesforce desktop app.Console Navigation is not available in the Salesforce mobile app, and it is
not suitable for providing quick access to apps, objects, and other items3 Utility Bar is a navigational feature that allows the users to
access common productivity tools, such as notes, history, or macros, froma fixed footer at the bottom of the Salesforce desktop
app.Utility Bar is not available in the Salesforce mobile app, and it is not suitable for providing quick access to apps, objects, and
other itens4 Personalize Your Navigation Bar in the Salesforce Mobile App - Salesforce Help Personalize Your Navigation Bar in
the Salesforce Mobile App Unit | Salesforce Trailhead Console Navigation - Salesforce Help Utility Bar - Salesforce Help

HE #28

Cloud Kicks (CK) is planning to roll out a refreshed version of its mobile app with some new fimctionality for customers.
What are two reasons why CK's UX Designer would consider using an interactive prototype in this situation?

Choose2 answers.

A. To avoid added long-term cost from oversight-driven rework
B. To enable tterative feedback from the users

C. To increase the speed of design compared to paper prototyping
D. To elimnate the need for journey mapping during discovery

HE. AB

HE:

An interactive prototype is a simulation of the final product that allows users to interact with it and test its finctionality and usability.
An interactive prototype can be created using tools such as Fignma or Invision, and can be shared with stakeholders and users for
feedback and validation. An interactive prototype can have several benefits for a UX designer, especially when planning to roll out a
refreshed version of a mobile app with some new functionality for customers. Two of these benefits are12:

To avoid added long-term cost from oversight-driven rework. An interactive prototype can help the UX designer to identify and fix
any errors, bugs, or gaps in the design before the development stage. This can save time and money that would otherwise be spent
on reworking the product after it is developed. An interactive prototype can also help the UX designer to ensure that the new
functionality is aligned with the customer needs and expectations, and that it does not compromise the existing functionality or
performance of the app.

To enable iterative feedback from the users. An interactive prototype can provide a realistic and engaging user experience, and allow
the users to explore the app and provide their opinions and suggestions. The UX designer can use the user feedback to iterate and
improve the design, and to validate the assumptions and hypotheses. An interactive prototype can also help the UX designer to
measure the user satisfaction and loyalty, and to test the app's usability and accessibility.

The following two reasons are not valid for using an interactive prototype in this situation:

To increase the speed of design compared to paper prototyping. An interactive prototype is not necessarily faster than a paper
prototype, as it requires more time and effort to create and refine. A paper prototype is a low-fidelity prototype that uses sketches
or drawings to represent the app's layout and functionality. A paper prototype can be useful for generating and testing ideas quickly
and cheaply, and for involving the users in the co-design process3.

To eliminate the need for journey mapping during discovery. An interactive prototype is not a substitute for journey mapping, but a
complement. Journey mapping is a UX research method that visualizes the user's journey across the app, and identifies the
touchpoints, actions, emotions, and pain points. Journey mapping can help the UX designer to understand the user's context, goals,
and needs, and to discover the opportunities for improvement. An interactive prototype can help the UX designer to test and validate
the journey map, and to commumicate the design vision to the stakeholders and users4.Interactive Prototypes Without Coding -
Studio by UXPin,What is Interactive Prototypes? - updated 2023 | IxDF,Paper Prototyping as a Usability Testing
Technique,Journey Mapping 101 | Nielsen Norman Group



A2 #29
Cloud Kicks wants to drive engagement on its website.
Which Salesforce feature should boost B2C engagement?

e A. Marketing Cloud Personalization
¢ B. Marketing Cloud Account Engagement
¢ C. Experience Cloud

e A

=R

Marketing Cloud Personalization is a Salesforce feature that can boost B2C engagement on Cloud Kicks' website. Marketing Cloud
Personalization is a kind of technology solution that ingests customer engagement and profile data, then - using machine learning and
Al - determines relevant messages, segmentation, and content for each customer, based on their preferences and affinities].
Marketing Cloud Personalization can help Cloud Kicks to create personalized and relevant experiences for their website visitors,
such as showing them products, offers, or recommendations that match their interests, needs, or behaviors.Marketing Cloud
Personalization can also help Cloud Kicks to optimize their website performance, such as increasing conversions, retention, loyalty,
and revenuel.

Experience Cloud is another Salesforce feature that can help Cloud Kicks to create engaging websites, but it is not the best option
for boosting B2C engagement. Experience Cloud is a platform that allows users to build branded digital experiences, such as
websites, portals, foruns, or mobile apps, that connect customers, partners, and employees with Salesforce data and

processes. Experience Cloud can help Cloud Kicks to create interactive and collaborative websites that integrate with their CRM,
but it does not provide the same level of personalization and intelligence as Marketing Cloud Personalization2.

Marketing Cloud Account Engagement is a Salesforce feature that is designed for B2B marketing autormation, not B2C engagement.
Marketing Cloud Account Engagement, formerly known as Pardot, is a solution that helps users to generate more leads, nurture
them through email campaigns, and align sales and marketing efforts. Marketing Cloud Account Engagement can help Cloud Kicks to
target and engage potential business customers, but it is not suitable for engaging individual consurers on their website34.

EE #30

Cloud Kicks (CK) wants gamified learning content for its internal users and leadership. CK wants to create a custom product
training as a part of the experience.

‘What should be recommended?

¢ A. Enablement Site to build and assign custom modules
¢ B. Sandbox to experiment with the product
¢ C. In-app prompts to provide access to video content

HE: A

Y.

An Enablement Site is a custom-branded site that allows users to access learning content, such as modules, trails, and trailmixes,
from Trailhead. It also allows admins to create and assign custom modules that are specific to their organization's needs and goals.
An Enablement Site can be used to gamify the learning experience by adding badges, points, and leaderboards. An Enablement Site
can also provide analytics and reports on the learners' progress and performance. Therefore, an Enablement Site is the best option
for Cloud Kicks to create a gamified learning content for its internal users and leadership, as well as a custom product

training, Reference:

[Trailhead: Enablement Site Basics]

[Trailhead: Create Custom Modules for Your Enablement Site]

[Trailhead: Gamify Your Enablement Site]

EE #31

Cloud Kicks wants to prevent its sales agents from being able to save a new account unless they have entered the phone number in
the correct format and with the correct number of digits. A validation rule would then prevent the new account from saving,

‘Which method should be used to improve the user experience in the simplest way while preventing errors?

e A Set field-level error message to display on the page.
¢ B. Set a prompt to display on the page using In- App Guidance.
e C. Mark the field as Required.



HE: A

Y.

A field-level error message is a message that appears next to a specific field when the user enters invalid data or omits required data.
It helps the user to correct the error and proceed with the action. A field-level error message is more user-friendly than a validation
rule, which displays a generic message at the top of the page and prevents the user from saving the record. A field-level error
message can also provide guidance on the correct format and number of digits for the phone number field. Marking the field as
required would not ensure that the user enters the phone number in the correct format and with the correct number of digits. Setting
a prompt to display on the page using In- App Guidance would not prevent the user from entering invalid data or omitting required
data.[Field-Level Error Messages], [ Validation Rules], [In- App Guidance]

BhoF 042 2 Salesforce Plat-UX-101 21 S A& F S22 o] x| Q8 ITHAZ™Y £l AF7|gte] X2 B &1, AHS
Mo MEHOI X|AE 0|1 Ao AL? 5 K| PHSalesforce Plat-UX-101 A = 4|2 2 of 'Lt Salesforce Plat-
UX-101I{A = o{EHE2O| ITRHAHIol| Bt = O 774 CHE S50l E. 5HX|BH O|HH 528 AlRfoletn B2 Alztat
Mg JH|HEQ = gaLCh Heertkro| st AAR MO R T JHSELICH Ttcertkrl] HZE2 B F FMEXCR

ITRRAS Ao Clisto A7 8to4 BHEO0{ZIZ0|7| WHE LICE.
Plat-UX-101 A & § & & X : httpss//www.itcertkr.com/Plat-UX-101_exam.html

o Plat-UX-101%| &l HCIO|E ARCHHIXtE 2|4 QI7|HEXE #% [ www.koreadumps.com & (&) &1 = Plat-
UX-101 8 AMSt0{ AIH RAI2E R 22 CIRE2CE 8 A A 2Phat-UX-1010d 4 2 X

o AIZCHH| Plat-UX-101%| & AC|0|E AIHHHIRIZ HZ S EXE [ » www.itdumpskr.com [12 Plat-UX-
101 "RE CIRECEE e 4 Q= 219 AFO|EQLICHPht-UX-101 288t A|EH T

e Plat-UX-101%| 2! C|O|E AR HIXIE QBAIRAE (1 F & CIR2EEE 98l X[Z = www.dumptop.com
DM ( Plat-UX-101 ) AAPat-UX-101%2 St AIFHCHHIRI=Z

o ANEIHAO &8 Plat-UX-1012| & AU O|E AIRICHHIXIE Q1E AI™ [ ™ www.itdumpskr.com [12» Plat-
UX-10]1 <R E CIRECEE 2 £ Q= £ 79| AO|EQLICIPLt-UX-101E2 E0t8 HZ 22X

o QI7|XtA S Plat-UX-1012[ & CIO|E AMECHEIAIE BHEXLE (1 HAMPE 5t M kr.fast2test.com 0| A{> Plat-
UX-101 <R 2 CI2 2EPht-UX-101 A& 7| E 2 A

e Plat-UX-101 A& Z|EEX [ Plat-UX- 101 AR Z X2 [1 Plat-UX-101Z| & AR O & ERZS [ =
www.itdumpskr.com DRI AFO|EO|M [ Plat-UX-101 | & @1 HMS0{ F 2 CI2 2 EPat-UX-101 A& CHHI
CIEHEXR

e Pat-UX-101£2 ST AECHHIXIZ [ Plat-UX-101 %Al A& IS EMZ S [ Plat-UX-101 A HZ M E
0 [ Pat-UX-101 1 & FE2 22 =524 H[ www.passdtest.net |EALO|EE &2 5t M| 2 Plat-UX-101A1H
CHE| Z[MHT Ho M E

e Plat-UX-101AZH S EHE [ Plat-UX-101 2| A HA Q17| HZ E2X T Plat-UX- 101 A HHZXE [0 [
www.itdumpskr.com ] (&) @I Plat-UX-101 D& s FE COREEE YO MAI2PLt-UX-101AIRH
TME

e Plat-UX-101%| 2! JCIO|E AIRCHHIRIE 2[4l QIZ[HZXIE [ [ www.dumptop.com JOil M € Plat-UX-101 »
E AMS D RFE2 CIREE S M LPat-UX-101 A I{A 7Hs SEAR

o AIRICHH| Plat-UX-1012/ 4! HCIO|E AIRCHHIRIE HEZZEANE 1 FEE A OREESE{HD
www.itdurmpskr.com (0| A{= Plat-UX-101 «& A5t M| 2Plat-UX-101 A& CHH| QIS EHEZ X E

e Plat-UX-101%| 4! JCIO|E AIRCHHIRIR 100% & H 2% 758t ARSEANE I REOR2EEE {6l X
=3 www.passdtest.net [10{| A [ Plat-UX-101 [1Z4 MPlat-UX-101 & AHH Q17| HZ 2|

o fakescam.net, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, dorahacks.io, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable vapes

2026 Ttcertkr Z| &1 Plat-UX-101 PDF HHE A2 M &3 Plat-UX-101 AR 24 2 HH FE 3|
https//drive.google.com/open?id=1 DUK e AZzomI StQ0ZAZxiRvohpzGe TwBGp


https://www.itdumpskr.com/Plat-UX-101-practice-test.html
https://www.itcertkr.com/Plat-UX-101_exam.html
https://www.koreadumps.com/Plat-UX-101-practice-test.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.itcertkr.com%252fPlat-UX-101_exam.html
https://www.dumptop.com/Salesforce/Plat-UX-101-dump.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.itcertkr.com%252fPlat-UX-101_exam.html
https://kr.fast2test.com/Plat-UX-101-premium-file.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.itcertkr.com%252fPlat-UX-101_exam.html
https://www.pass4test.net/Plat-UX-101.html
https://cbmackay.ca/?s=Plat-UX-101%25ec%259e%2590%25ea%25b2%25a9%25ec%25a6%259d%25eb%258d%25a4%25ed%2594%2584%20%25f0%259f%25a6%2583%20Plat-UX-101%25ec%25b5%259c%25ec%258b%25a0%25eb%25b2%2584%25ec%25a0%2584%20%25ec%259d%25b8%25ea%25b8%25b0%20%25eb%258d%25a4%25ed%2594%2584%25eb%25ac%25b8%25ec%25a0%259c%20%25f0%259f%258c%2582%20Plat-UX-101%25ec%258b%259c%25ed%2597%2598%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%25a4%2590%20%25e3%2580%2590%20www.itdumpskr.com%20%25e3%2580%2591%25ec%259d%2584(%25eb%25a5%25bc)%20%25ec%2597%25b4%25ea%25b3%25a0%25e2%2596%259b%20Plat-UX-101%20%25e2%2596%259f%25eb%25a5%25bc%20%25ec%259e%2585%25eb%25a0%25a5%25ed%2595%2598%25ea%25b3%25a0%20%25eb%25ac%25b4%25eb%25a3%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25eb%25a5%25bc%20%25eb%25b0%259b%25ec%259c%25bc%25ec%258b%25ad%25ec%258b%259c%25ec%2598%25a4Plat-UX-101%25ec%258b%259c%25ed%2597%2598%25eb%258d%25a4%25ed%2594%2584%25ec%2583%2598%25ed%2594%258c
https://www.dumptop.com/free/Plat-UX-101-dump.html
https://myvirtuallyfreefromkitchen.com/?s=%25ec%258b%259c%25ed%2597%2598%25eb%258c%2580%25eb%25b9%2584%20Plat-UX-101%25ec%25b5%259c%25ec%258b%25a0%20%25ec%2597%2585%25eb%258d%25b0%25ec%259d%25b4%25ed%258a%25b8%20%25ec%258b%259c%25ed%2597%2598%25eb%258c%2580%25eb%25b9%2584%25ec%259e%2590%25eb%25a3%258c%20%25eb%258d%25a4%25ed%2594%2584%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%2598%258d%20%25eb%25ac%25b4%25eb%25a3%258c%25eb%25a1%259c%20%25ec%2589%25bd%25ea%25b2%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25ed%2595%2598%25eb%25a0%25a4%25eb%25a9%25b4%25e2%25ae%2586%20www.itdumpskr.com%20%25e2%25ae%2584%25ec%2597%2590%25ec%2584%259c%25e2%2587%259b%20Plat-UX-101%20%25e2%2587%259a%25eb%25a5%25bc%20%25ea%25b2%2580%25ec%2583%2589%25ed%2595%2598%25ec%2584%25b8%25ec%259a%2594Plat-UX-101%25ec%258b%259c%25ed%2597%2598%25eb%258c%2580%25eb%25b9%2584%20%25ec%259d%25b8%25ec%25a6%259d%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c
https://www.pass4test.net/Plat-UX-101.html
https://fakescam.net/lenardkop
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=4039843
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=4038456
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=4038978
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=4038374
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3899942
https://dorahacks.io/hacker/U_42e11b08571972
https://myportal.utt.edu.tt/ICS/icsfs/13768632-7b6c-4782-af80-3f7bdeab336c.pdf?target=fc81c5e6-f01a-4fa9-b7a3-0d09ae3d3ccc
https://myportal.utt.edu.tt/ICS/icsfs/24c53b54-6148-49a0-a85f-48b3f3e2c4bf.pdf?target=c9c396f3-58fe-4f43-ae72-570e1d983448
https://myportal.utt.edu.tt/ICS/icsfs/2fcdbc4f-dab1-49d9-be20-b624bd6b191f.pdf?target=a5f400c2-b31c-495b-ad2b-6a41ad0bcff7
https://myportal.utt.edu.tt/ICS/icsfs/36c3aa43-b7c6-4124-a275-9150950589aa.pdf?target=17fe2b0d-b16a-45b2-bd9b-e866d2fc8096
https://myportal.utt.edu.tt/ICS/icsfs/4ba31189-27da-48f2-aabf-c6037924414f.pdf?target=178734c6-f712-4698-9610-53b636025e40
https://myportal.utt.edu.tt/ICS/icsfs/90ba343b-2a67-4039-9bc7-d67918bfb536.pdf?target=e787a6ac-1080-4639-b8c4-1bb7a6cd63c2
https://myportal.utt.edu.tt/ICS/icsfs/c60cd372-376e-4b0d-a365-5102ff847cbb.pdf?target=2f83f6bb-c4b3-4c1c-a3bb-938915e6fd56
https://myportal.utt.edu.tt/ICS/icsfs/c8788816-8f57-4721-a374-4493457bcd41.pdf?target=02a62f88-7133-4307-80fc-f190290faf3b
https://myportal.utt.edu.tt/ICS/icsfs/e044c845-0b3f-4b24-b141-2263296d9e17.pdf?target=863c36cd-21de-4484-9ef5-8db4b295351d
https://myportal.utt.edu.tt/ICS/icsfs/fb87c691-2c5b-4309-8996-0ce873852c0c.pdf?target=fe3c500e-2cc5-4115-b835-1416ba0a23bb
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3969070
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=4039787
https://frvape.com
https://drive.google.com/open?id=1DUKeAZzomISrQ0ZAZxiRvohpzGeTwBGp

