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여러분은Salesforce Plat-UX-101인증시험을 패스함으로 IT업계관련 직업을 찿고자하는 분들에게는 아주 큰 가산점
이 될수 있으며, 성덩한 IT업계사업자와 한걸음 가까와 집니다.

Salesforce Plat-UX-101 Exam Syllabus Topics:

Section Weight Objectives

Topic 1: Discovery 13%

- Salesforce UX Personas and Processes
- Business Value of Salesforce UX
- Research Methods and Tools
- User Needs and Requirements Gathering

Topic 2: Design Strategy & Solutioning - Problem Definition and Scoping
- Journey Mapping and Experience Design

Topic 3: Salesforce Platform UX Implementation
- Mobile UX and Responsive Design
- Declarative UX Configuration
- Lightning Design System (SLDS)

Topic 4: Prototyping & Validation - Prototyping Methods
- Usability Testing and Iteration

Topic 5: UX Fundamentals 16%

- Branding and Visual Design Impact
- Usability and Information Architecture
- Accessibility and Inclusive Design
- Human-Centered Design Principles

>> Plat-UX-101최신  업데이트  시험대비자료  <<

Plat-UX-101시험유효덤프 - Plat-UX-101완벽한 시험덤프공부
Salesforce인증 Plat-UX-101시험이 너무 어려워 보여서 오르지못할 산처럼 보이시나요? 그건Itcertkr의 Salesforce인증
Plat-UX-101시험문제에 대비하여 제작한Salesforce인증 Plat-UX-101덤프가 있다는 것을 모르고 있기때문입니다.
Salesforce인증 Plat-UX-101시험에 도전하고 싶으시다면 최강 시험패스율로 유명한Itcertkr의 Salesforce인증 Plat-UX-
101덤프로 시험공부를 해보세요.시간절약은 물론이고 가격도 착해서 간단한 시험패스에 딱 좋은 선택입니다.

최신 Salesforce Designers Plat-UX-101 무료샘플문제 (Q27-Q32):
질문  # 27 
Cloud Kicks (CK) wants to provide employees with quick access to apps, objects, and other items in the Salesforce mobile app.
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Which navigational feature should CK use?

A. Personalized Navigation Tabs
B. Utility Bar
C. Console Navigation

정답：A

설명：
Personalized Navigation Tabs are a navigational feature that allows the users to customize the navigation bar of the Salesforce mobile
app with the items that they use most frequently. Users can add, remove, and reorder the tabs in the navigation bar, and access them
with a single tap. Users can also mark their favorite items with a star icon, and access them from the Favorites tab.Personalized
Navigation Tabs can help Cloud Kicks (CK) employees to quickly access the apps, objects, and other items that they need in the
Salesforce mobile app12 Console Navigation is a navigational feature that allows the users to work with multiple records and
objects on a single screen in the Salesforce desktop app.Console Navigation is not available in the Salesforce mobile app, and it is
not suitable for providing quick access to apps, objects, and other items3 Utility Bar is a navigational feature that allows the users to
access common productivity tools, such as notes, history, or macros, from a fixed footer at the bottom of the Salesforce desktop
app.Utility Bar is not available in the Salesforce mobile app, and it is not suitable for providing quick access to apps, objects, and
other items4 Personalize Your Navigation Bar in the Salesforce Mobile App - Salesforce Help Personalize Your Navigation Bar in
the Salesforce Mobile App Unit | Salesforce Trailhead Console Navigation - Salesforce Help Utility Bar - Salesforce Help

질문  # 28 
Cloud Kicks (CK) is planning to roll out a refreshed version of its mobile app with some new functionality for customers.
What are two reasons why CK's UX Designer would consider using an interactive prototype in this situation?
Choose2 answers.

A. To avoid added long-term cost from oversight-driven rework
B. To enable iterative feedback from the users
C. To increase the speed of design compared to paper prototyping
D. To eliminate the need for journey mapping during discovery

정답：A,B

설명：
An interactive prototype is a simulation of the final product that allows users to interact with it and test its functionality and usability.
An interactive prototype can be created using tools such as Figma or Invision, and can be shared with stakeholders and users for
feedback and validation. An interactive prototype can have several benefits for a UX designer, especially when planning to roll out a
refreshed version of a mobile app with some new functionality for customers.Two of these benefits are12:
To avoid added long-term cost from oversight-driven rework. An interactive prototype can help the UX designer to identify and fix
any errors, bugs, or gaps in the design before the development stage. This can save time and money that would otherwise be spent
on reworking the product after it is developed. An interactive prototype can also help the UX designer to ensure that the new
functionality is aligned with the customer needs and expectations, and that it does not compromise the existing functionality or
performance of the app.
To enable iterative feedback from the users. An interactive prototype can provide a realistic and engaging user experience, and allow
the users to explore the app and provide their opinions and suggestions. The UX designer can use the user feedback to iterate and
improve the design, and to validate the assumptions and hypotheses. An interactive prototype can also help the UX designer to
measure the user satisfaction and loyalty, and to test the app's usability and accessibility.
The following two reasons are not valid for using an interactive prototype in this situation:
To increase the speed of design compared to paper prototyping. An interactive prototype is not necessarily faster than a paper
prototype, as it requires more time and effort to create and refine. A paper prototype is a low-fidelity prototype that uses sketches
or drawings to represent the app's layout and functionality.A paper prototype can be useful for generating and testing ideas quickly
and cheaply, and for involving the users in the co-design process3.
To eliminate the need for journey mapping during discovery. An interactive prototype is not a substitute for journey mapping, but a
complement. Journey mapping is a UX research method that visualizes the user's journey across the app, and identifies the
touchpoints, actions, emotions, and pain points. Journey mapping can help the UX designer to understand the user's context, goals,
and needs, and to discover the opportunities for improvement.An interactive prototype can help the UX designer to test and validate
the journey map, and to communicate the design vision to the stakeholders and users4.Interactive Prototypes Without Coding -
Studio by UXPin,What is Interactive Prototypes? - updated 2023 | IxDF,Paper Prototyping as a Usability Testing
Technique,Journey Mapping 101 | Nielsen Norman Group



질문  # 29 
Cloud Kicks wants to drive engagement on its website.
Which Salesforce feature should boost B2C engagement?

A. Marketing Cloud Personalization
B. Marketing Cloud Account Engagement
C. Experience Cloud

정답：A

설명：
Marketing Cloud Personalization is a Salesforce feature that can boost B2C engagement on Cloud Kicks' website.Marketing Cloud
Personalization is a kind of technology solution that ingests customer engagement and profile data, then - using machine learning and
AI - determines relevant messages, segmentation, and content for each customer, based on their preferences and affinities1.
Marketing Cloud Personalization can help Cloud Kicks to create personalized and relevant experiences for their website visitors,
such as showing them products, offers, or recommendations that match their interests, needs, or behaviors.Marketing Cloud
Personalization can also help Cloud Kicks to optimize their website performance, such as increasing conversions, retention, loyalty,
and revenue1.
Experience Cloud is another Salesforce feature that can help Cloud Kicks to create engaging websites, but it is not the best option
for boosting B2C engagement. Experience Cloud is a platform that allows users to build branded digital experiences, such as
websites, portals, forums, or mobile apps, that connect customers, partners, and employees with Salesforce data and
processes.Experience Cloud can help Cloud Kicks to create interactive and collaborative websites that integrate with their CRM,
but it does not provide the same level of personalization and intelligence as Marketing Cloud Personalization2.
Marketing Cloud Account Engagement is a Salesforce feature that is designed for B2B marketing automation, not B2C engagement.
Marketing Cloud Account Engagement, formerly known as Pardot, is a solution that helps users to generate more leads, nurture
them through email campaigns, and align sales and marketing efforts.Marketing Cloud Account Engagement can help Cloud Kicks to
target and engage potential business customers, but it is not suitable for engaging individual consumers on their website34.

질문  # 30 
Cloud Kicks (CK) wants gamified learning content for its internal users and leadership. CK wants to create a custom product
training as a part of the experience.
What should be recommended?

A. Enablement Site to build and assign custom modules
B. Sandbox to experiment with the product
C. In-app prompts to provide access to video content

정답：A

설명：
An Enablement Site is a custom-branded site that allows users to access learning content, such as modules, trails, and trailmixes,
from Trailhead. It also allows admins to create and assign custom modules that are specific to their organization's needs and goals.
An Enablement Site can be used to gamify the learning experience by adding badges, points, and leaderboards. An Enablement Site
can also provide analytics and reports on the learners' progress and performance. Therefore, an Enablement Site is the best option
for Cloud Kicks to create a gamified learning content for its internal users and leadership, as well as a custom product
training.Reference:
[Trailhead: Enablement Site Basics]
[Trailhead: Create Custom Modules for Your Enablement Site]
[Trailhead: Gamify Your Enablement Site]

질문  # 31 
Cloud Kicks wants to prevent its sales agents from being able to save a new account unless they have entered the phone number in
the correct format and with the correct number of digits. A validation rule would then prevent the new account from saving.
Which method should be used to improve the user experience in the simplest way while preventing errors?

A. Set field-level error message to display on the page.
B. Set a prompt to display on the page using In-App Guidance.
C. Mark the field as Required.



정답：A

설명：
A field-level error message is a message that appears next to a specific field when the user enters invalid data or omits required data.
It helps the user to correct the error and proceed with the action. A field-level error message is more user-friendly than a validation
rule, which displays a generic message at the top of the page and prevents the user from saving the record. A field-level error
message can also provide guidance on the correct format and number of digits for the phone number field. Marking the field as
required would not ensure that the user enters the phone number in the correct format and with the correct number of digits. Setting
a prompt to display on the page using In-App Guidance would not prevent the user from entering invalid data or omitting required
data.[Field-Level Error Messages], [Validation Rules], [In-App Guidance]

질문  # 32
......

만약 여러분은Salesforce Plat-UX-101인증시험취득으로 이 치열한 IT업계경쟁 속에서 자기만의 자리를 잡고, 스펙을
쌓고, 전문적인 지식을 높이고 싶으십니까? 하지만Salesforce Plat-UX-101패스는 쉬운 일은 아닙니다.Salesforce Plat-
UX-101패스는 여러분이 IT업계에 한발작 더 가까워졌다는 뜻이죠. 하지만 이렇게 중요한 시험이라고 많은 시간과
정력을 낭비할필요는 없습니다. Itcertkr의 완벽한 자료만으로도 가능합니다. Itcertkr의 덤프들은 모두 전문적으로
IT관련인증시험에 대하여 연구하여 만들어진것이기 때문입니다.
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