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We are dedicated to providing an updated SPLK-3002 practice test material with these three formats: PDF, Web-Based practice
exam, and Desktop practice test software. With our SPLK-3002 practice exam (desktop and web-based), you can evaluate and
enhance your knowledge essential to crack the test. This step is critical to the success of your Splunk SPLK-3002 Exam
Preparation, as these practice tests help you identify your strengths and weaknesses.

Splunk SPLK-3002 certification examis designed to validate the skills and knowledge of IT professionals in managing and
administering Splunk IT Service Intelligence (ITSI) environments. Splunk IT Service Intelligence Certified Admin certification is
mtended for individuals who have a good understanding of Splunk, ITSI, and the use of data analytics to deliver business value.
SPLK-3002 exam s aimed at professionals who work with data analytics, IT operations, and business stakeholders to improve
service delivery and customer satisfaction.

Splunk SPLK-3002 exam covers a range of topics related to Splunk ITSI, including data onboarding, data processing, creating and
configuring service models, configuring KPIs, defining notable events, creating and managing glass tables, and using ITSI to
troubleshoot IT issues. SPLK-3002 examis designed to test the knowledge and skills needed to use Splunk I'TSI to monitor and
analyze IT services, as well as the ability to troubleshoot and resolve IT issues using ITSI. SPLK-3002 Exam also covers best
practices for deploying and managing Splunk ITSI in production environments.

Splunk SPLK-3002 is a certification exam designed for IT professionals who want to demonstrate their expertise in managing
Splunk IT Service Intelligence (ITSI) deployments. SPLK-3002 exam tests the candidates' proficiency in deploying, configuring,
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and administering ['TSI to monitor and analyze IT data for efficient service delivery. The Splunk ITSI Certified Admin certification
validates the candidate's ability to use ITSI to collect, correlate, and analyze data from multiple sources to improve the performance
and availability of critical IT services.

>> SPLK-3002 Reliable Exam Papers <<
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Ifyou are overwhelmed with the job at hand, and struggle to figure out how to prioritize your efforts, these would be the basic
problem of low efficiency and production. You will never doubt anymore with our SPLK-3002 test prep. With our SPLK-3002
exam quesitons, you will not only get the SPLK-3002 Certification quickly, but also you can get the best and helpful knowledge.
And that when you make a payment for our SPLK-3002 quiz torrent, you will possess this product in 5-10 minutes and enjoy the
pleasure and satisfaction of your study time.

Splunk IT Service Intelligence Certified Admin Sample Questions (Q90-Q95):

NEW QUESTION # 90
Which of the following are characteristics of ITSI service dependencies? (select all that apply)

A. Setting the dependent service KPI importance level will be treated as any other KPI in the primary service's health score.
B. It is best practice to use the dependent service's built-in 'ServiceHealthScore' KPI to reflect impact to the primary service.
C. Ifa primary service has a dependent service KPI and the KPI's importance level is changed, the dependency is broken.
D. Impactful dependent services should only be configured to one primary service to avoid false negatives in Multi KPI
Alerts.

Answer: A,B

Explanation:

In the context of Splunk IT Service Intelligence (ITSI), service dependencies allow for the modeling of relationships between
services, where the health of one service (dependent) can affect the health of another (primary).

B) It is best practice to use the dependent service's built-in 'ServiceHealthScore' KPI to reflect impact to the primary service:
Utilizing the 'ServiceHealthScore' KPI of a dependent service as part of the primary service's health calculation is a recommended
practice. This approach ensures that changes in the health of the dependent service directly influence the primary service's overall
health score, providing a more holistic view of service health within the IT environment.

C) Setting the dependent service KPI importance level will be treated as any other KPI in the primary service's health score: When a
dependent service's KPI is incorporated into a primary service, the importance level assigned to this KPI is factored into the primary
service's overall health score calculation just like any other KPI. This means that the impact of the dependent service on the primary
service can be weighted according to the business significance of the relationship between the services.

The other options are not accurate representations of ITSI service dependencies. Changes in KPI importance levels do not break
dependencies, and there is no restriction on configuring impactful dependent services to only one primary service, as dependencies
can be complex and multi-layered across various services.

NEW QUESTION # 91
Which index is used to store KPI values?

A. itsi_summary metrics
B. itsi_service health

C. itsi_metrics

D. itsi_summary

Answer: A

Explanation:

The IT Service Intelligence (ITSI) metrics summary index, itsi summary metrics, is a metrics-based summary index that stores KPI
data.

Reference:

A is the correct answer because the itsi_summary metrics index is used to store KPI values in ITSI. This index improves the
performance of the searches dispatched by ITSI, particularly for very large environments. Every KPI is summarized in both the
itsi_summary events index and the itsi summary metrics metrics index. Reference: Overview of ITSI indexes
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NEW QUESTION # 92
Which of the following are characteristics of service templates? (select all that apply)

A. Service templates contain domain specific dashboards and deep dives.
B. Service templates can contain specific or generic entity rules.

C. Service templates can be modified after services are instantiated from it.
D. Service templates contain KPIs and KPI thresholds.

Answer: B,D

Explanation:

Service templates in Sphunk IT Service Intelligence (ITSI) are designed to streamline the creation of services by providing pre-
defined configurations:

B) Service templates contain KPIs and KPI thresholds: This allows for the standardized deployment of services with predefined
performance indicators and their associated thresholds, ensuring consistency across similar services.

C) Service templates can contain specific or generic entity rules: These rules define how entities are associated with services created
from the template, allowing for both broad and targeted applicability.

While service templates contain configurations for KPIs, thresholds, and entity rules, the ability to modify templates after services
have been instantiated from them is limited. Changes to a template do not retroactively affect services already created from that
template. Moreover, service templates do not inherently contain domain-specific dashboards or deep dives; these are created
separately within [TSI.

NEW QUESTION # 93
Which of the following statements is accurate when using multiple policies?

A. New policies are applied before the default policy.
B. New policies are applied after the default policy.
C. Anevent can be processed by only a single policy.
D. Policy processing is applied in a defined order.

Answer: D

Explanation:

In Splunk IT Service Intelligence (ITSI), when using multiple event management policies, it is important to understand that policy
processing is applied in a defined order. This order is crucial because it determines how events are processed and aggregated, and
which rules are applied to events first. The order of policies can be customized, allowing administrators to prioritize certain policies
over others based on the specific needs and operational logic of their IT environment. This feature provides flexibility in event
management, enabling more precise control over event processing and ensuring that the most critical events are handled according to
the desired precedence. This structured approach to policy processing helps in maintaining the efficiency and effectiveness of event
management within ITSI.

NEW QUESTION # 94
Which of the following is a best practice when configuring maintenance windows?

A. Disable any glass tables that reference a KPI that is part of an open maintenance window.

B. Give the maintenance window a buffer, for exanple, 15 minutes before and after actual maintenance work.

C. Develop a strategy for configuring a service's notable event generation when the service's maintenance window is open.
D. Change the color of services and entities that are part of an open maintenance window in the service analyzer.

Answer: B

Explanation:

It's a best practice to schedule maintenance windows with a 15- to 30-minute time buffer before and after you start and stop your
maintenance work.

Reference:

A maintenance window is a period of time when a service or entity is undergoing maintenance operations or does not require active
monitoring. It is a best practice to schedule maintenance windows with a 15- to 30-minute time buffer before and after you start and
stop your maintenance work. This gives the system an opportunity to catch up with the maintenance state and reduces the chances of



ITSI generating false positives during mamtenance operations. For example, ifa server will be shut down for maintenance at 1:00PM
and restarted at 5:00PM, the ideal maintenance window is 12:30PM to 5:30PM. The 15- to 30-minute time buffer is a rough
estimate based on 15 minutes being the time period over which most KPIs are configured to search data and identify alert triggers.
Reference: Overview of maintenance windows in ITSI

NEW QUESTION # 95

To pass the Splunk SPLK-3002 exam on the first try, candidates need Splunk IT Service Intelligence Certified Admin updated
practice material. Preparing with real SPLK-3002 exam questions is one of the finest strategies for cracking the exam in one go.
Students who study with SPLK-3002 Real Questions are more prepared for the exam, increasing their chances of succeeding, The
SPLK-3002 exam preparation calls for a strong preparation and precise Splunk SPLK-3002 practice material.
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