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H #51
An administrator wants to create a formin Salesforce for users to fill out when they lose a client.
‘Which automation tool supports creating a wizard to accomplish this goal?

e A. Outbound Message
e B. Approval Process
e C. Flow Builder

e D. Process Builder

EfE: C
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Explanation

Flow Builder supports creating a wizard that can collect user input and perform actions.
References: https:/help.salesforce.conys/article View?id=sf.flow_builder overview.htm&type=>5

R #52
Which two objects are customizable the Stage Setup Flow?
Choose 2 answers

A. Leads

B. Opportunities

C. Campaigns

D. Campaign Members

_EE%: A\ B

HM #53

Cloud Kicks has a custom object called Shipments. The Company wants to see all the shipment items from an Account page. When
an Account is deleted, the shipments should remain.

What type of relationship should the admmistrator make between Shipments and Account?

A. Accounts should have a lookup to Shipments.

B. Accounts should have a master-detail to Shipments.
C. Shipments should have a lookup to Account.

D. Shipments should have a master-detail to Accounts.

Ef#: C

R :

Explanation

A lookup relationship is a type of relationship that links two objects together, but does not affect security or deletion. It can be used
to create a relationship between shipments and accounts where shipments should have a lookup to accounts; this way,shipments can
show related account information on their records, but when an account is deleted, the shipments remain. Accounts should have a
lookup to shipments is not a valid option because it does not match the requirement of seeing all shipment items from an account
page; it would show related account information on shipment records instead. Shipments should have a master-detail to accounts or
accounts should have a master-detail to shipments are not valid options either because they do not match the requirement of keeping
shipments when an account is deleted; they would delete shipments along with their master account records.
References:https://help.salesforce.convs/article View?id=sfrelationships lookup.htm&type=5

E R #54

The administrator at AW Consulting has created a custom picklist field. Business users have requested that it be a text field. The
administrator attempts to change the field type but, is unable to because 1t is referenced by other finctionalities.

Which functionality is preventing the field type from being changed?

A. Javascript

B. Formula fields
C. Record types
D. Visualforce

IEf#: A

HH #55

Cloud Kicks wants to try out an app from the AppExchange to ensure that the app meets its needs.
Which two options should the administrator suggest?

Choose two answers



A. Check edition compatibility.

B. Download into a Trailhead Playground.
C. Install in a sandbox.

D. Test Drive in a production org.

Eﬁ: B\ C
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