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¢ SAP Signavio Process Manager: It discusses how to structure content, model business processes and
bEY 71 analyze KPIs by navigating and using all features in SAP Signavio process manager.

¢ Business Process Management: This topic discusses different areas of business process management. It
ey 72 also defines the process levels and its architecture.

¢ Customer Journey Modeling: It discusses how to create a customer journey. Furthermore, it discusses
bEY 73 common elements and typical approaches.

¢ Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
ey 74 reading, using, understanding, and modeling decision diagrams.

o SAP Signavio Process Governance: This topic explains best practices. It also discusses creating workflows
hEY 75 for process autormation.
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H #65
What elements are part of the official BPMN 2.0 notation? Note: There are 2 correct answers to this question.

A. Task

B. Pool/ Lane

C. IT-Systems

D. Additional Participant

.EE%: A\ B
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You want to start modeling a new process from scratch.
How can you do this directly from the SAP Signavio Process Collaboration Hub?

A. Select the task tab

B. Click the 'Recent' tab and select the latest diagram

C. Click 'Create' in the upper right corner and select the appropriate diagram

D. Within a diagram, select the three dots on the right side of the process and Select 'Edit'
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HM #67
What is the purpose of Content Assessment Workflows?
There are 2 correct answers to this question.

A. Detect outdated nformation earlier.

B. Ensure multiple people are made aware of the workflow.

C. Ensure nformation is correct and up to date.

D. Route process-content, such as docurrents, to a process owner.

Ef#: AL C

E Y #68
What is the purpose of Workflow Management Systems?
There are 2 correct answers to this question.

A. To get fast process insights

B. To delegate tasks to the right people
C. To coordinate information

D. To simplify reoccurring procedures

IEf@#: B. D

HR #69

Which workflows support the governance of a process? Note: There are 2 correct answers to this question.

A. Content assessment workflows
B. Data processing workflows

C. Approval workflows

D. Implementation workflows
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