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HE#15

Which two improvements should you look for after enabling GPR?

(Choose two)
Response:

e A Reduced call abandonment rate
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¢ B. Agent downtime metrics
¢ C. Higher outcome success rate
e D. Increase in wait time

Eﬁ: A\ C

HE #16
After a successful test and validation, how is Predictive Routing activated in Genesys Cloud CX?
Response:

A. Through API integration with the IVR

B. Migrating all calls to Genesys Messenger

C. Assigning GPR permissions to agents

D. By toggling the activation switch on the queue configuration page

Ef#: D

B #17

Which two export formats are supported when exporting GPE reports?
(Choose two)

Response:

A. HTML

B. Excel (XLSX)
C. PowerPoint
D. PDF

iFf#: B. D

B #18

The Journey Panel includes visual icons that represent different visitor events such as page views, engagements, and outcores.
(True/False)
Response:

e A. False
e B. True

EfE: B

R #19
‘Which metric is most commonly analyzed in GPR test results to determine its effectiveness?
Response:

A. Average handle time (AHT)
B. Number of active agents

C. Predicted agent sentiment
D. Outcome uplift percentage
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