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EE #144
Northern Trail Outfitters wants to connect relational data Into their Journey without overloading the entry data.
How should they connect the data?
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A. Entry Source Data Extension
B. Contact Configuration

C. Data Designer

D. Data Relationships

02
m

: C

HEE #145

Northern Trail Outfitters has started the process of integrating its Marketing Cloud account and Sales Cloud org through Marketing
Cloud Connect.

‘Which configuration should be utilized for the API user created in Marketing Cloud?

e A. API User checkbox is selected

Administrator & Marketing Cloud Administrator roles are applied.

B. API User checkbox is deselected, all available roles are assigned to user.
C. API User checkbox is selected, no roles are assigned to user.

D. API User checkbox is deselected, Marketing Cloud Viewer role is applied.

Heg: A

CEr

The API user created in Marketing Cloud for Marketing Cloud Connect should have the API User checkbox selected and the
Admmistrator & Marketing Cloud Admmistrator roles applied. This ensures that the user has access to all features and fnctions in
Marketing Cloud and can perform API calls between Marketing Cloud and Sales Cloud. Reference:
https7/help.salesforce.conys/article View?id=stmc_co create a marketing cloud api user.htm&type=>5

EE #1406

Northern Trail Outfitters (NTO) has decided to use Journey builder to launch event-driven lifecycle marketing programs. This
includes personalized interactions with customers with the goal of increasing purchase frequency.

What two pieces of mformation would help NTO achieve this objective?

Choose 2 answers:

A. Channel preference of customers

B. Number of items per order

C. Last purchase date

D. Products purchased froma competitor

HE. AC
EE #147

A customrer is connecting Sales Cloud with Marketing Cloud. The connection was successful, however, the team is unable to view
or sync Sales Cloud objects in Contact Builder.
How should a consultant begin troubleshooting the connection?

A. Validate Marketing Cloud and Sales Cloud permissions for the connecting users.

B. Create new Marketing Cloud and Sales Cloud users and perform a new installation.
C. Create and send an email in Email Studio to test the connection and validate tracking,
D. Validate Marketing Cloud and Sales Cloud users have access to the business unit.

HE:. A

Y.

To troubleshoot the connection between Sales Cloud and Marketing Cloud, a consultant should start by validating Marketing Cloud
and Sales Cloud permissions for the connecting users. The connecting users are the users who authenticated Marketing Cloud
Connect in both systerms. They need to have certain permissions and roles in both systens to enable full functionality of Marketing
Cloud Connect. Reference: https’/help.salesforce.conys/article View?
id=sfmc_co_troubleshoot marketing cloud connect configuration issues.htm&type=5



HAE #148

Northern Trail Outfitters (NTO) wants to personalize emails and display different content based on customer points. NTO has
limited development expertise and chooses to use dynamic content.

‘What should the consultant consider when building dynamic content rules?

A. Standardize field naming across all sendable data extensions.

B. Create a synchronized data extension to keep all fields required for personalization up-to-date
C. Build rules before uploading the respective content.

D. Create a custom list and add all fields required for personalization.

He: B

MY

A consideration that should be made when building dynamic content rules is that rules should be built before uploading the respective
content. Dynamic content rules are rules that define what content should be displayed based on subscriber attributes or behaviors.
Dynamic content rules should be created before uploading content blocks or images into Content Builder, as they cannot be edited
after content is uploaded. Reference: https//help.salesforce.convs/article View?id=sfmc_ceb dynamic content rules.htm&type=5
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