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PR #181

Chandler, who works for Truck Inc, is in charge of developing a new certification program for Truck Inc's drivers. Chandler will be
working with a small team of 4 employees, and details of the program must be kept private from the drivers. They are currently using
a group direct message to plan the certification program, but some people on the team will be going on vacation soon, and new
members will be replacing them

What should Chandler do next?

e A. Convert the group DM to a private channel, and then invite the new members.

e B. Start a new group DM with only the new members of the team.

e (. Create a public channel for co-ordination, but continue using group DMs, and DM for content that needs to stay private.
e D. Continue using the group DM, and invite the new members to it.
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il RE #182

You're a Slack Org Admin, and your company recently acquired a new business unit. You must decide if you want to add your new
teammates to your existing Slack workspaces, or create a new workspace in your Slack Enterprise Grid Org,

You know that this new business unit has strict security and compliance requirements that exceed the policies of your current
workspaces. You also expect the new business unit to collaborate extensively with the rest of your company, so they need to feel
comected.

‘What should you consider first when deciding if you need a new workspace?

(Select the best answer.)

¢ A The number of multi-workspace channels you think the new business unit will need when collaborating across the org.

¢ B. The new business unit's preference to communicate in direct messages (DMs) and private channels to preserve
confidentiality.

¢ (. The new business unit's app approval requirements.

¢ D. The data retention needs of the new business unit for files and messages.
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When deciding whether to create a new workspace in Enterprise Grid, Slack recommends:

"Start by assessing whether the business unit's data retention, security, and compliance requirements are different enough from
existing workspaces to justify workspace separation." If stricter data retention or compliance needs are present, a separate
workspace may be necessary to apply different settings. Collaboration can still happen through multi-workspace channels if needed.
Preferences about DMs (B) or apps (D) are secondary considerations.

(Reference: Slack Admmistration Study Guide - Enterprise Grid Workspace Planning)

F A8 #183

Your company, Alpha Corp, highly prioritizes information security. The company has just set up Slack Connect channels to work
with Beta Corp. Slack Connect direct messages (DMs) are disabled at this time.

Given this, your Chief Information Officer (CIO) wants to know whether your organization's users can communicate with external
users from Beta Corp using Slack Connect DMs.

What should you tell the CIO?

(Select the best answer.)

A. Alpha Corp users can DM any Beta Corp users that are in the same Slack Connect channels as they are.
B. Workspace Admins can give access to specific Alpha Corp users to DM with Beta Corp.

C. Alpha Corp users cannot DM anyone from Beta Corp since Slack Connect DMs are disabled.

D. Alpha Corp users can DM any Beta Corp users now that the two organizations have been connected.
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Slack clearly states:

"If Slack Connect DM are disabled for your organization, users cannot initiate or receive direct messages from users in external
organizations, even if they share Slack Connect channels." Thus, users cannot DM external users if Connect DMs are disabled,
regardless of their presence in shared channels. Options A, B, and D incorrectly suggest DMs would still function.

(Reference: Slack Admnistration Study Guide - Slack Connect Security Settings)

RS #184
Brian, an Org Owner on Enterprise Grid, needs to ensure that all Slack data is archived and stored outside of Slack.
‘What does Brian need to do?

A. Turn on Corporate exports to retrieve private data and store it elsewhere.

B. Contact Slack to set message and file retention policies at the Organization level to "Keep all messages".
C. Use a third-party eDiscovery app to retrieve and store data in a data warchouse.

D. Enable DLP and quarantine all messages and files that need to be archived.
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For ongoing external data archiving and retrieval:

"Slack recommends using a third-party eDiscovery or archiving app to pull Slack data and store it securely in a separate data
warehouse or compliant system." Corporate exports (Option A) are manual and not continuous, retention policies (Option B) keep
data inside Slack, and DLP (Option C) manages risk but not long-term archiving externally.

(Reference: Slack Administration Study Guide - Data Governance and eDiscovery Options)

i RE #185

You're an Org Admin working at a financial services organization. It recently upgraded to Slack Enterprise Grid, and leadership is
defining a set of security policies for employees to follow when using Slack on mobile devices. As they consider using Slack's native
mobile security functionality or enabling Enterprise Mobility Management (EMM) for their Slack Enterprise Grid organization, they
want you to review their security requirements. After reviewing the requirements, you determine EMM is the best option.

‘Which requirement makes EMM the right option for this organization?

A. Block file downloads and message copying on mobile devices.

B. Restrict access to workspaces to approved mobile devices only.

C. Require a minimum app version to access Slack froma mobile device.
D. Require secondary authentication to access Slack from a mobile device.
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