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¢ Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

F&E 1 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
FRE2 platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.



https://www.newdumpspdf.com/C_WME_2506-practice-test.html

¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
F&E3 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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Your product team has informed you that there is a Ul element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few
weeks.

‘What WalkMe solution can you build to help resolve this issue?

A. Build a mandatory field Launcher and place it on top of the UI element.
B. Build a Mini Menu and place it next to the button.

C. Build a Resource to a support article on the UI element.

D. Build a Launcher that will cover up the UI element and make it invisible.

ZE: D

8 #15
Which is the most preferred Unique User ID setting and the one you should explore first for UUID setup?

A. Cookie
B. Variable
C. WalkkMe ID

D. jQuery
EX: B

R A -

The Unique User ID (UUID) in WalkMe is used to track individual users for analytics and personalization.

The most preferred setting to explore first is aVariable, as it allows Builders to leverage an existing user identifier from the application
(e.g., a user ID stored in a JavaScript variable), ensuring accurate and reliable user tracking. Variables are typically provided by the
application's authentication system and are more robust than other methods, which may be less consistent or require additional
configuration.

The other options are less preferred:

* WalkMe ID(A) is a fallback generated by WalkMe but may not align with the application's user data.

* Cookie(B) can be unreliable due to browser restrictions or clearing of cookies.

* jQuery(D) is not a standard method for UUID setup; it's used for element selection, not user identification.

Extract from Official WalkMe Documentation:

Per the WalkMe Admin Center User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section

2.10: User Identification):

"For UUID setup, the Variable method is the most preferred, as it uses an application-provided user identifier (e.g., a JavaScript
variable) for accurate tracking. Explore this option first before fallback methods like WalkMe ID or cookies." The courseAdvancing
Your Skills in Building WalkMe Solutionsexplains:

"Start with the Variable setting for UUID configuration, as it integrates with the application's user data, providing the most reliable
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and consistent user tracking for Insights analytics." Option C, Variable, is the most preferred UUID setting,
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.10: User Identification.

WalkkMe Admin Center User Guide, "UUID Configuration” Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 16: User Tracking and Analytics Setup.

=8 #16
‘Which components should we consider mandatory for all Smart Walk-Thrus? Note: There are 2 correct answers to this question.

A. Goals
B. Autormation
C. Splits
D. Start Points

ZR: AD

PR #17

Youjust created a SmartTip that is attached to a button. This button is only displayed on a popup modal window that will show up
or disappear depending on how the user interacts with the page. When you publish the SmartTip to your site and are testing it, you
notice that the SmartTip does not appear at all when opening the popup modal window and the SmartTip is supposed to appear
every time the window is opened. What is the first configuration you should check to fix this issue?

A. Lock to Element

B. Element Behavior Setting - Appears and Disappears as Result of User Action
C. Element Behavior Setting - Appears After Page Load and Stays Visible

D. SmartTip Position

EX: B

fE AR A«

When a SmartTip is attached to an element in a popup modal window that appears and disappears based on user actions, the
SmartTip may not display if itsElement Behavior Settingis not configured to account for dynamic visibility. The settingAppears and
Disappears as Result of User Actioninstructs WalkMe to monitor the element's visibility and display the SmartTip whenever the
element (e.g., the button in the modal) becomes visible due to user interactions, such as opening the modal. This is the first
configuration to check, as it directly addresses the dynamic nature of the modal window.

The other options are less relevant:

* SmartTip Position(B) affects placement but not whether the SmartTip appears.

* Appears After Page Load and Stays Visible(C) assumes the element is always visible after page load, which doesn't apply to a
modal

* Lock to Element(D) ensures positional alignment, not visibility triggering.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5:

SmartTips):

"For elements in dynamic Ul components like modals, set the Element Behavior to 'Appears and Disappears as Result of User
Action' to ensure SmartTips display when the element becomes visible." The courseGetting Started with Building WalkMe
Solutionsadvises:

"Ifa SmartTip fails to appear on a modal window's element, first check the Element Behavior Setting. Use

'Appears and Disappears as Result of User Action' for elements that toggle visibility." Option A is the first configuration to check.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.

WalkMe Editor User Guide, "SmartTip Element Behavior" Section.

Course:Getting Started with Building WalkMe Solutions, Module 7: Troubleshooting SmartTips.

FIRE #18
You're getting ready to plan your next build. What data/section in Insights can you use to help you Capacitor determine which
content your end users may need you to build next?



A. Total Menu Opens

B. Text and Multilanguage

C. What Users Are Searching For
D. Activity Log

ER: C

R A -

The WalkMe Insights platformis designed to provide actionable data to optimize digital adoption by identifying user behavior and
content needs. The "What Users Are Searching For" section in Insights specifically tracks search terms entered by end users in the
WalkMe Menu, revealing what content or guidance they are seeking, This data is critical for planning future builds because it
highlights gaps in existing content or areas where users need additional support. For exanple, if many users search for "profile
settings" but find no relevant content, this indicates a need to build guidance for that process.

In the context of the question, "What Users Are Searching For" directly informs the WalkMe Builder about user pain points and
content demands, unlike the other options:

* Total Menu Opensonly shows how often the WalkMe Menu is accessed, not what users are looking for.

* Activity Logprovides a record of user interactions with WalkMe content but doesn't specifically highlight search behavior or
content needs.

* Text and Multilanguagerelates to content localization settings, not user behavior or content planning,

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):

"The "What Users Are Searching For' report in Insights displays the search terns entered by end-users in the WalkMe Menu, along
with metrics such as the percentage of searches resulting in no action. This report helps Builders identify content gaps and prioritize
new builds based on user demand." Additionally, the courseAdvancing Your Skills in Building WalkMe Solutionsemphasizes:
"Leveraging Insights data, particularly the "What Users Are Searching For' section, enables Builders to align content creation with
user needs, ensuring proactive digital adoption support." This confirms that option C is the correct choice, as it directly correlates
with determining future content needs based on user search behavior.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting,

WalkMe Insights User Guide, "What Users Are Searching For" Report.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Using Insights forContent Planning,
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