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Our delivery speed is also highly praised by customers. Our Data-Cloud-Consultant exam dumps won’t let you wait for such a long
time. As long as you pay at our platform, we will deliver the relevant Data-Cloud-Consultant test prep to your mailbox within 5-10
minutes. Our company attaches great importance to overall services, if there is any problem about the delivery of Data-Cloud-
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Salesforce Data-Cloud-Consultant Exam Syllabus Topics:

Topic Details

¢ Data Cloud Overview: This topic covers Data Cloud's function, key terminology, business value, typical
use cases, the Data Cloud lifecycle, dependencies, and principles of data ethics. These sub-topics provide

Topic 1
opr an overview of Data Cloud's capabilities and applications.
¢ Act on Data: This topic defines activations and their basic use cases, using attributes and related attributes,
identifying and analyzing timing dependencies affecting the Data Cloud lifecycle. Additionally it focuses on
Topic 2 troubleshooting common problens with activations, and using data actions, including their requirements and

mntended use cases.

¢ Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.

It includes describing processes and considerations for data ingestion from various sources, defining,
Topic 3 mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using
available tools to inspect and validate ingested and modeled data.

¢ Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
Topic 4 scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.
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online service. Now just make up your mind and get your Data-Cloud-Consultant exam braindumps!

Salesforce Certified Data Cloud Consultant Sample Questions (Q34-Q39):

NEW QUESTION # 34

Cumulus Financial uses Data Cloud to segment banking customers and activate them for direct mail via a Cloud File Storage
activation. The company also wants to analyze individuals who have been in the segment within the last 2 years.

Which Data Cloud component allows for this?

A. Calculated insights

B. Segment exclusion

C. Segment membership data model object
D. Nested segments

Answer: C

Explanation:

Data Cloud allows customers to analyze the segment membership history of individuals using the Segment Membership data model
object. This object stores information about when an individual joined or left a segment, and can be used to create reports and
dashboards to track segment performance over time. Cumulus Financial can use this object to filter individuals who have been in the
segment within the last 2 years and compare them with other metrics.

The other options are not Data Cloud components that allow for this analysis. Segment exclusion is a feature that allows customers
to remove individuals from a segment based on another segment. Nested segments are segments that are created fiom other
segments using logical operators. Calculated insights are derived attributes that are created from existing data using formulas.
References:

* Segment Membership Data Model Object

* Data Cloud Reports and Dashboards

* Create a Segment in Data Cloud

NEW QUESTION # 35
A consultant is building a segment to announce a new product launch for customers that have previously purchased black pants.
How should the consultant place attributes for product color and product type from the Order Product object to meet this criteria?

A. Place the attributes for product and product type as direct attributes.

B. Place the attributes for product color and product type in a single container.

C. Place an attribute for the "black" calculated insight to dynamically apply

D. Place the attribute for product color in one container and the attribute for product type in another container.

Answer: B

Explanation:

To create a segment based on the product color and product type from the Order Product object, the consultant should place the
attributes for product color and product type in a single container. This way, the segment will include only the customers who have
purchased black pants, and not those who have purchased black shirts or blue pants. A container is a grouping of attributes that
defines a segment of individuals based on a logical AND operation. Placing the attributes in separate containers would result in a
segment that includes customers who have purchased any black product or any pants product, which is not the desired criteria.
Placing an attribute for the "black" calculated insight would not work, because calculated insights are based on aggregated data and
not individual-level data. Placing the attributes as direct attributes would not work, because direct attributes are used to filter
individuals based on their profile data, not their order data. Reference:

Create a Segment in Data Cloud

Learn About Segmentation Tools

Salesforce Launches: Data Cloud Consultant Certification

NEW QUESTION # 36

A customer has a calculated insight about lifetime value.

What does the consultant need to be aware of if the calculated insight.
needs to be modified?

e A. Existing measures can be removed.



e B. Mew measures can be added.
¢ C. Existing dimensions can be removed.
e D. Mew dimensions can be added.

Answer: C

Explanation:

A calculated insight is a multidimensional metric that is defined and calculated from data using SQL expressions. A calculated insight
can include dimensions and measures. Dimensions are the fields that are used to group or filter the data, such as customer ID,
product category, or region. Measures are the fields that are used to perform calculations or aggregations, such as revenue, quantity,
or average order value. A calculated insight can be modified by editing the SQL expression or changing the data space. However,
the consultant needs to be aware of the following limitations and considerations when modifying a calculated insight12:

* Existing dimensions cannot be removed. Ifa dimension is removed from the SQL expression, the calculated insight will fail to run
and display an error message. This is because the dimension is used to create the primary key for the calculated insight object, and
removing it will cause a conflict with the existing data. Therefore, the correct answer is B.

* New dimensions can be added. Ifa dimension is added to the SQL expression, the calculated insight will run and create a new
field for the dimension in the calculated insight object. However, the consultant should be careful not to add too many dimensions, as
this can affect the performance and usability of the calculated insight.

* Existing measures can be removed. Ifa measure is removed from the SQL expression, the calculated insight will run and delete the
field for the measure from the calculated insight object. However, the consultant should be aware that removing a measure can affect
the existing segments or activations that use the calculated insight.

* New measures can be added. If a measure is added to the SQL expression, the calculated insight will run and create a new field
for the measure in the calculated insight object. However, the consultant should be careful not to add too many measures, as this can
affect the performance and usability of the calculated insight. References: Calculated Insights, Calculated Insights in a Data Space.

NEW QUESTION # 37
Which functionality does Data Cloud offer to improve customer support interactions when a customer is working with an agent?

A. Automated customer service replies
B. Real-time data integration

C. Enhanced reporting tools

D. Predictive troubleshooting

Answer: B

Explanation:

* Customer Support in Salesforce Data Cloud: One of the key benefits of Salesforce Data Cloud is its ability to enhance customer
support by providing comprehensive and real-time customer data.

* Real-Time Data Integration: This functionality allows customer support agents to access the most up-to-date customer information,
improving their ability to respond to customer inquiries and issues effectively.

* Benefits for Customer Support:

Immediate Access: Agents have real-time access to customer interactions and data, ensuring they can provide accurate and timely
support.

Contextual Information: The integrated data provides a holistic view of the customer's history and preferences, allowing for more
personalized support interactions.

* Use Case: When a customer contacts support, the agent can see real-time updates on recent purchases, interactions, and any
ongoing issues, enabling them to resolve queries quickly and efficiently.

* Reference:

Salesforce Data Cloud for Customer Support

Real-Time Data Integration in Salesforce

NEW QUESTION # 38
A user is not seeing suggested values from newly-modeled data when building a segment.
What is causing this issue?

A. Value suggestion is still processing and to be available.

B. Value suggestion can only work on direct attributes and not related attributes.

C. Value suggestion requires Data Aware Specialist permissions at a mnimum.

D. Value suggestion will only return result for the first 50 values of a specific attribute.



Answer: A

Explanation:

Value suggestion is a feature that allows users to see suggested values for data model object (DMO) fields when creating segment
filters. However, this feature can take up to 24 hours to process and display the values for newly-modeled data. Therefore, if a user
is not seeing suggested values from newly-modeled data, it is likely that the value suggestion is still processing and will be available
soon. The other options are incorrect because value suggestion does not require any specific permissions, can work on both direct
and related attributes, and can return more than 50 values for a specific attribute, depending on the data type and frequency of the
values. Reference: Use Value Suggestions in Segmentation, Data Cloud Limits and Guidelines

NEW QUESTION # 39
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