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Apple DEP-2025 Exam Syllabus Topics:

Topic Details
¢ Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
Topic 1 purpose and fimction of Apple’s built-in MDM framework. It evaluates the foundational understanding

needed to support the deployment of Apple devices at scale using MDM protocols and tools.

e Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM

Topic 2
ope implementation. It emphasizes strategic planning before rollout.
¢ Planning Device Ownership and Enroliment: This section of the exam measures the skills of an IT
Topic 3 Administrator and covers enroliment planning strategies based on ownership models. It focuses on data

separation and appropriate deployment paths based on user and organizational requirements.
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Topic 4

Device Support: This section of the exam measures the skills of an I'T Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 5

Network Integration: This section of the exam measures the skills of an I'T Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on
Apple devices and ensures strong network coverage.

Topic 6

Apple Configurator: This section of the exam measures the skills of an I'T Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

Topic 7

Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Topic 8

Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamiline large-scale deployments.

Topic 9

Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

Topic 10

Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 11

Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enroliment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

Topic 12

Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enroliment-related
settings and pane options.

Topic 13

Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.
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Apple Deployment and Management Exam Sample Questions (Q251-Q256):

NEW QUESTION # 251
What's the benefit of using supervision?

e A Separates personal and managed data
¢ B. Allows personalization
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¢ C. Enables advanced management
¢ D. Improves network performance

Answer: C

Explanation:

Supervision, applied via Apple Configurator or ADE, enables advanced management by unlocking additional MDM capabilities,
such as blocking app removal, enforcing single-app mode, or managing Activation Lock.

This provides greater control for organizations. Personalization (option A) is often restricted under supervision. Network
performance (option C) is unrelated, and data separation (option D) is a User Enrollment feature. The Apple Platform Deployment
Guide highlights advanced management as supervision's key benefit.

Reference: Apple Platform Deployment Guide (Chapter: Supervision).

NEW QUESTION # 252
A user enrolled their personally owned iPhone in your MDM solution to access organizational services.
Which of'these is cryptographically separated for managed and personal data?

A. Keychain iterms
B. Safari profiles

C. Safari bookmarks
D. Contacts

Answer: A

Explanation:

User Enroliment separates managed Keychain itens. TheiOS Deployment Referencestates, ""With User Enroliment, Keychain iterms
associated with a Managed Apple ID are stored in a distinct cryptographic container.” Options B, C, and D aren't separated unless
tied to managed apps.

References:

i0S Deployment Reference, "User Enrollment" section.

Apple Platform Deployment Guide, "Data Separation” section.

NEW QUESTION # 253
Which enroliment type can supervise an iPad?

A. Account-driven Device Enroliment
B. Automated Device Enrollment

C. Profile-driven Enrollment

D. Account-driven User Enrollment

Answer: B

Explanation:

ADE enables supervision. TheApple Platform Deployment Guidestates, "Automated Device Enroliment automatically supervises
devices during setup when linked to Apple Business Manager." References:

Apple Platform Deployment Guide, "Automated Device Enrollment" section.

iOS Deployment Reference, "Supervision" section.

NEW QUESTION # 254
Which feature or technology locks a supervised iPad until the feature is turned off?

A. Managed Lost Mode

B. Return to Service

C. Managed Device Attestation
D. Activation Lock

Answer: A



Explanation:

Managed Lost Mode locks supervised iPads. TheiOS Deployment Referencestates, "Managed Lost Mode locks a supervised iPad
until disabled via MDM, displaying a custom message and restricting access." Option C requires credentials, not MDM, to unlock.
References:

i0S Deployment Reference, "Managed Lost Mode" section.

Mobile Device Management Protocol Reference, "Lost Mode" section.

NEW QUESTION # 255
What's the name of Apple's portal that allows I'T administrators to manage device enrolliment, app licenses, and content?

A. Apple Business Manager
B. Apple School Manager

C. Apple Configurator
D. Managed Apple ID portal

Answer: A

Explanation:

Apple Business Manager (ABM) is Apple's web-based portal designed for IT administrators in businesses to manage device
enroliment (via Automated Device Enrollment), purchase and distribute app licenses, and assign content like books. Apple School
Manager (option C) serves a similar purpose but is tailored for educational nstitutions. Apple Configurator (option B) is a macOS
app for device configuration, not a portal

There's no "Managed Apple ID portal" (option D); Managed Apple IDs are managed within ABM or ASM.

The question's broad scope fits ABM for business contexts, as per theApple Platform Deployment Guide.

Reference:Apple Platform Deployment Guide(Chapter: Apple Business Manager).

NEW QUESTION # 256
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