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HM #135
A class group is used to
Response:

e A store data from different child classes in a single table
¢ B. assign work to a specific group of users

e C. identify a layer of the Enterprise Class Structure

¢ D. combine related properties by usage

Ef: A
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HH #136

Users are spending excess time researching duplicate cases to determine whether to process or resolve the cases. Which two
options allow you to reduce the number of potential duplicate cases?

(Choose Two)

Response:

A. Decrease the weights of the weighting conditions.
B. Decrease the weighting threshold.

C. Increase the weighting threshold.

D. Increase the weights of the weighting conditions.

.EE%: A\ C

H #137

A page property contains product information that is accurate as of the time the product is ordered. This information is stored in an
external system and accessed by a data page. How do you implement this requirement?

Response:

A. Define a reference property that refers to the data page.

B. Select Refer to a data page on the page property.

C. Configure the page property to refer to a keyed data page.
D. Select Copy froma data page on the page property.

Ef#: B

ER #138

A new system architect asks you how user access to attachments is managed. In your response, you indicate there are two ways to
configure attachment access. Which statement is the best next sentence of your response?

Response:

A. User access can be configured by when rule or case type.

B. User access can be configured by privilege and/or when rule.

C. User access can be configured by circumstancing the attachment category.
D. User access can be configured by attachment class.

EfE: B

B #139

You are building a web service connector for an application. The configuration values for the endpoint URLs change between
staging and production phases. What is the best configuration to ensure that these values update between development phases?
Response:

e A Create new Application Settings that contain the configuration settings for the endpoint URLs for the staging and
production phases.

B. Create two application versions, one for staging and one for production, using the correct endpoint URL values.
C. Configure a data transform to update the endpoint URL values as the production phase changes.

D. Configure a When rule to update the endpoint URL values as the production phase changes.

IEf#: A
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