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Salesforce Certified Field Service Consultant Field-Service-Consultant
Prüfungsfragen mit Lösungen (Q88-Q93):
88. Frage 
Universal Containers tracks customer issues in its call center. Sometimes a Technician is required at the customer's location to
resolve the issue.
Which sequence of steps should a Consultant recommend to dispatch the Technician?

A. Create Work Order, Create Case, Dispatch Work Order, Create Service Appointment.
B. Create Case, Create Service Appointment, Create Work Order, Dispatch Service Appointment.
C. Create Service Appointment, Create Work Order, Create Case, Dispatch Service Appointment.
D. Create Case, Create Work Order, Create Service Appointment, Dispatch Service Appointment.

Antwort: D

Begründung:
Explanation
This is the recommended sequence of steps to dispatch a technician for a customer issue. A case is created to track the customer
issue, a work order is created to track the work that needs to be done, a service appointment is created to schedule the work, and a
service appointment is dispatched to assign it to a technician.
References:
https://trailhead.salesforce.com/en/content/learn/modules/field_service_basics/field_service_work_orders

89. Frage 
Service resources at Universal Containers (UC) frequently work in more than one service territory.
The current scheduling policy looks only at primary territory. While UC still wants the optimizer to use the service resource's primary
territory when scheduling, UC also wants the scheduling policy to look at the resource''s secondary service territories.
Which two scheduling policy changes should a Consultant recommend?
Choose 2 answers

A. Deselect Working Location Enable Primary on the Working Territories Work Rule.
B. Remove the Match Territory Work Rule.
C. Select Working Location Enable Primary on the Working Territories Work Rule:
D. Include the Mateh Territory Work Rule.

Antwort: C,D

Begründung:
Explanation
Working Location Enable Primary is a setting on the Working Territories work rule that defines whether resources should be
matched with service appointments based on their primary territory only or any territory they belong to[186]. Match Territory is a
work rule that defines whether resources should be matched with service appointments based on their territories[187]. Selecting
Working Location Enable Primary on the Working Territories Work Rule and including the Match Territory Work Rule would allow
Universal Containers' scheduling policy to look at both primary and secondary service territories by enabling matching resources
with service appointments based on any territory they belong to and prioritizing matching resources with service appointments based
on their territories. Removing the Match Territory Work Rule would not allow Universal Containers' scheduling policy to look at
both primary and secondary service territories because it would disable matching resources with service appointments based on their
territories. Deselecting Working Location Enable Primary on the Working Territories Work Rule would not affect Universal
Containers' scheduling policy because it is already deselected by default. References:
https://help.salesforce.com/s/articleView?id=sf.fs_scheduling_policies_work_rules_working_territories.htm&typ
https://help.salesforce.com/s/articleView?id=sf.fs_scheduling_policies_work_rules_match_territory.htm&type=5

90. Frage 
Northern Trail Outfitters wants to improve overall responsiveness to customers.
Which Dispatch technique should the Consultant implement to provide the greatest schedule flexibility?

A. Leverage Resource Schedule Optimization.
B. Configure the Auto Dispatch scheduled job.



C. Enable Drip-feed to dispatchthe next appointments.
D. Shuffle daily work manually via the Gantt.

Antwort: C

Begründung:
Drip Feed Dispatching is a feature that allows dispatching groups of service appointments to technicians at regular intervals instead of
all at once[121]. Enabling Drip-feed to dispatch the next appointments would allow Northern Trail Outfitters to improve overall
responsiveness to customers by providing the greatest schedule flexibility and allowing technicians to adjust their schedulesbased on
real-time conditions[122].
Shuffling daily work manually via the Gantt would not provide the greatest schedule flexibility. The Gantt is a tool that allows
dispatchers to view and manage service appointments on a timeline[123]. Leveraging Resource Schedule Optimization would not
provide the greatest schedule flexibility. Resource Schedule Optimization is a feature that allows optimizing service appointments
based on predefined criteria such as traveltime or priority[124]. Configuring the Auto Dispatch scheduled job would not provide the
greatest schedule flexibility. Auto Dispatch is a feature that allows automatically assigning service appointments to resources based
on predefined criteria such as skills or availability[125]. References: https://help.salesforce.
com/s/articleView?id=sf.fs_drip_feed_dispatching_overview.htm&type=5 https://help.salesforce.com/s
/articleView?id=sf.fs_drip_feed_dispatching_enable.htm&type=5 https://help.salesforce.com/s/articleView?
id=sf.fs_gantt_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
fs_resource_schedule_optimization_overview.htm&type=5https://help.salesforce.com/s/articleView?id=sf.
fs_auto_dispatch_overview.htm&type=5

91. Frage 
Universal Containers is outsourcing work to a third-party Contractor. This Contractor is committed to working 100 hours per week.
How should this be configured in the system?

A. Create 100 Service Appointments with Contractors as Required Resources.
B. Create a Capacity-based Resource with 100 hours capacity a week.
C. Create a Resource with 20 hours available a day.
D. Create 5 Resources with 20 hours available a week.

Antwort: B

92. Frage 
Technicians at Universal Containers use the Salesforce Field Service mobile app at customer sites. After completing work, the
Technician updates the Service Appointment status to Complete and saves the record. Dispatchers see the appointment as
Dispatched on the console instead of seeing the Complete status update.
Which two troubleshooting steps should a Consultant take to resolve the issue?
Choose 2 answers

A. Verify the Dispatcher ran the Service Appointment data Job.
B. Review Service Appointment automation.
C. Confirm the Technician's mobile device is online.
D. Investigate the Work Order lifecycle.

Antwort: B,C

93. Frage
......
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