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the senior lecturers and authorized authors who have published the articles about the test to compile and organize the
C_WME_2506 prep guide materials. Our expert team boosts profound industry experiences and they use their precise logic to
verify the test. They provide comprehensive explanation and integral details of the answers and questions to help you pass the
C_WME_2506 Exam easily.

SAP C_WME_2506 Exam Syllabus Topics:

Topic Details

Topic 1

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.
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Topic 3

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.
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C_WME_2506 study materials from our company will help you save time. With meticulous care design, our study materials will help
all customers pass their exam in a shortest time. If you buy the C_WME_2506 Study Materials from our company, you just need to
spend less than 30 hours on preparing for your exam, and then you can start to take the exam.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q25-Q30):
NEW QUESTION # 25 
How does WalkMe's Digital Experience Analytics (DXA) support organizations?

A. By replacing all manual processes with automation
B. By eliminating the need for employee training
C. By creating new applications to replace existing ones
D. By tracking how users interact with predefined on-screen elements

Answer: D

NEW QUESTION # 26 
When adding new users to an account on a platform, admins must select their permission levels. The company gets a lot of support
tickets about users asking what each permission level means or asking to adjust permission levels because they were set up
incorrectly. The company already has a help article that lists out all of the permission level definitions, but it isn't used often. Which of
these options would be the best solution to create with WalkMe?

A. Launcher next to the field that activates a Resource
B. ShoutOut every time admins begin adding a new user
C. Validation SmartTip
D. Smart Walk-Thru navigating users to the help Resource

Answer: A

Explanation:
The issue is that admins frequently submit support tickets due to confusion about permission levels, despite an existing help article.
The best WalkMe solution is aLauncher next to the field that activates a Resource, which links directly to the help article. This
approach provides context-sensitive access to the documentation exactly where admins need it-near the permission level field-
encouraging its use and reducing support tickets without disrupting the workflow.
The other options are less effective:
* ShoutOut every time admins add a user(A) is intrusive and not directly tied to the permission field.
* Validation SmartTip(B) is for enforcing input rules, not linking to help content.
* Smart Walk-Thru to the help Resource(C) is overly complex for simply accessing documentation.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"Launchers placed next to form fields can activate Resources, such as help articles, providing instant access to relevant
documentation to reduce user errors and support tickets." The courseGetting Started with Building WalkMe Solutionsstates:
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"For underutilized help content, place a Launcher near the relevant field to trigger a Resource,ensuring users access guidance in
context to resolve confusion efficiently." Option D is the best solution to reduce support tickets by leveraging the existing help article.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.
WalkMe Editor User Guide, "Using Launchers with Resources" Section.
Course:Getting Started with Building WalkMe Solutions, Module 11: Reducing Support Tickets.

NEW QUESTION # 27 
What is the primary difference between Global Level Design and Local Level Design in WalkMe?

A. Global Level Design requires CSS knowledge, while Local Level Design does not for certain elements.
B. Global Level Design only affects ShoutOuts, while Local Level Design affects SmartTips andLaunchers.
C. Global Level Design is only available for administrators, while Local Level Design is available for all users.
D. Global Level Design applies to all WalkMe content, while Local Level Design applies to specific items and can override
global settings.

Answer: D

Explanation:
In WalkMe, Global Level Design refers to styling and configuration settings that apply universally to all WalkMe content within an
account, such as default fonts, colors, or balloon styles. These settings ensure consistency across deployables like Smart Walk-
Thrus, ShoutOuts, and Launchers. Local Level Design, on the other hand, allows Builders to customize the appearance or behavior
of specific WalkMe items (e.g., a single ShoutOut or SmartTip), overriding global settings when needed. This hierarchy enables
flexibility while maintaining a cohesive brand identity.
The other options are incorrect:
* Option Ais wrong because Global Level Design affects all content types, not just ShoutOuts, and Local Level Design applies to
any item, not only SmartTips and Launchers.
* Option Cis misleading, as both design levels can be configured without CSS knowledge using the WalkMe Editor's UI, though
advanced customization may involve CSS.
* Option Dis incorrect, as both design levels are accessible to Builders with appropriate permissions, not restricted by user role.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and
Customization):
"Global Level Design sets the default styling and behavior for all WalkMe content in an account, such as fonts, colors, and balloon
positioning. Local Level Design allows customization of individual items, overriding global settings to meet specific needs." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:
"Use Global Level Design to enforce brand consistency across all WalkMe deployables. For unique requirements, apply Local
Level Design to specific items, which takes precedence over global configurations." Option B correctly captures the primary
difference between Global and Local Level Design.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and Customization.
WalkMe Editor User Guide, "Global vs. Local Design" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 9: Customizing WalkMe Content.

NEW QUESTION # 28 
You have been given a project where end users are inputting incorrect information on a form, and the company wants to add some
WalkMe content to help people complete the form correctly to improve data integrity. Which of the following solutions would you
suggest FIRST?

A. Onboarding Task to encourage users to complete the form
B. Create a Smart Walk-Thru to guide users through the process
C. Create Guidance or Validation SmartTips
D. Add a Resource to the Menu that provides additional details

Answer: C

Explanation:
To address incorrect form inputs and improve data integrity,Guidance or Validation SmartTipsare the most direct and effective
solution to suggest first. Guidance SmartTips provide on-screen instructions for each field, while Validation SmartTips check user



inputs against predefined rules (e.g., format, required fields) and display error messages if incorrect. This approach targets the root
issue-user errors in specific fields-and provides real-time feedback to ensure accurate data entry.
The other options are less immediate:
* Onboarding Task(B) is better for guiding users through a multi-step process, not form-specific errors.
* Smart Walk-Thru(C) is useful for complex processes but may be overkill for a single form.
* Resource in the Menu(D) requires users to seek help proactively, which is less effective than in- context guidance.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips):
"For forms with frequent user errors, Guidance SmartTips offer field-specific instructions, and Validation SmartTips enforce correct
inputs, improving data integrity directly at the point of entry." The courseGetting Started with Building WalkMe Solutionsadvises:
"Start with SmartTips for form-related issues, using Guidance to clarify field requirements and Validation to catch errors, as they
provide targeted, real-time support." Option A, Guidance or Validation SmartTips, is the first solution to suggest.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.
WalkMe Editor User Guide, "SmartTips for Forms" Section.
Course:Getting Started with Building WalkMe Solutions, Module 7: Addressing Form Errors.

NEW QUESTION # 29 
While doing Quality Assurance for a SmartTip, you notice that when you scroll up and down the page, the SmartTip appears to
scroll up and down as well before snapping back to its proper location next to your element. Which configuration should you adjust
to fix this?

A. Selected Element # Appears and disappears as a result of end user action
B. Display Condition
C. Z-Index
D. Lock to Element

Answer: D

Explanation:
The issue described-where a SmartTip scrolls with the page before snapping back to its intended position- indicates that the
SmartTip is not properly anchored to its associated element. TheLock to Element configuration ensures that the SmartTip remains
fixed relative to the selected element, even during scrolling or dynamic page changes. Enabling this setting in the WalkMe Editor
prevents the SmartTip from moving independently and ensures it stays aligned with the target element.
The other options are incorrect:
* Display Condition(A) controls when the SmartTip appears based on rules, not its positioning behavior.
* Z-Index(B) affects stacking order, not scrolling alignment.
* Appears and disappears as a result of end user action(C) relates to element visibility triggers, not anchoring during scrolling.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips):
"The 'Lock to Element' setting ensures that a SmartTip remains anchored to its selected element, preventing it from scrolling
independently or misaligning during page interactions like scrolling." The courseAdvancing Your Skills in Building WalkMe
Solutionsadvises:
"If a SmartTip moves with page scrolling before snapping back, enable 'Lock to Element' in the Editor to maintain consistent
positioning relative to the target element." Option D, Lock to Element, resolves the scrolling issue observed during Quality
Assurance.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.
WalkMe Editor User Guide, "SmartTip Positioning" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 8: Troubleshooting SmartTip Configurations.

NEW QUESTION # 30
......
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