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Salesforce Certified B2C Commerce Architect Sample Questions (Q17-Q22):

NEW QUESTION # 17

An Architect is documenting the technical design for a single B2C Commerce storefront. The Client has a business requirement to
provide pricing that is customized to specific groups:

* 50 different pricing groups of customers

* 30 different pricing groups of employees

* 10 different pricing groups of vendors

Which tems should the Architect include in the design in order to set applicable price books based on these requirements” Choose 2
answers

e A. - One promotion and 50 campaigns for customers- One promotion and 30 campaigns for employees- One promotion and
10 campaigns forvendors

e B. - One customer group and SO subgroups for customers- One customer group and 30 subgroups for employees-
Onecustomer group and 10 subgroups for vendors

e C. - 50 customer groups for customers- 30 customer groups for employees- 10 customer groups for vendors

e D. - One campaign and multiple promotions for each customer group

Answer: C,D

Explanation:

For handling mutltiple pricing groups with specific discounts or prices for different customer groups, the optimal approach nvolves
setting up separate customer groups for customers, employees, and vendors (Answer A). This setup allows the storefront to apply
specific price books to each group accurately based on their designation. Furthermore, utilizing campaigns and multiple promotions
tailored to each customer group (Answer C) facilitates targeted marketing efforts and pricing strategies effectively. These practices
ensure that each group receives relevant pricing adjustments and promotional offers, thereby enhancing the shopping experience and
managing financial transactions efficiently within Salesforce B2C Commerce.

NEW QUESTION # 18

During load testing, a third party service isconstantly failing to respond in a timely manner on the Product Listing Page. The page is
not affected at it is collecting data with the server side call, however the loading time b increasing

Which two recommendations should the developer take in order to minimize the risk and Improve the loading time?

Choose 2 answers

A. Load the data asynchronously after the page is loaded

B. Remove the service.

C. Ask the third party to improve the reliability of the service.
D. Enable the Circuit Breaker.

E. Decrease the service timeout.

Answer: A,D

Explanation:

In scenarios where a third-party service impacts page performance, implementing a Circuit Breaker pattern (Option C) can prevent
the service from becoming a bottleneck. This pattern helps manage failing service calls by temporarily disabling the service interaction
when failures reach a certain threshold, allowing it to recover. Asynchronously loading the data (Option E) ensures the page's
primary content loads without delay, while data from the third-party service is fetched in the background, improving the user's
perceived performance and page load times.

NEW QUESTION # 19
An Architect is configuring a data replication schedule.
Which task(s) can be removed In order to reduce replication times?

o A Storefront URLs
e B. Search Indexes
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¢ C. Campaign
e D. Static content

Answer: D

Explanation:

Reducing the replication times in data synchronization can be effectively achieved by removing or reducing frequency of tasks that
are less critical or that do not change frequently. Static content, such as images and static texts that do not change often, can be
safely removed from frequent replication schedules (Answer B).

This adjustment will reduce the data load and frequency of updates, thereby speeding up the overall replication process. Unlike
dynamic content like campaigns, search indexes, or URLs that might change frequently and impact user experience or site
functionality if not updated, static content does not typically necessitate immediate replication, making it a suitable candidate for
removal to enhance replication efficiency.

NEW QUESTION # 20

Northern Trail Outfitters (NTO) operate 200 physical stores. NTO has products that are available in some of the physical stores
and not available in others. The closest physical store is determined based on customer s post zip code when they are shopping
online. Only the products that are available in the customer’s closest physical store should be presented to the customer to the search
results.

What are the two feasible technical approaches to meet these requirements?

Choose 2 answers

e A Create a separate site per physical store. Use post/zip code to redirect the customer to the relevant site.
Show the products from the site navigation catalog.

¢ B. Create a separate category per physical store use post/Tip code with a mapping to determine the relevant category. Show
only the products from this category.

¢ (. Create a separate shipping method per physical store. Use post/zip code to determine the applicable shipping method.
Show only the products that are not excludedfrom the shipping method.

¢ D. Create a separate pricebook per physical store. Use post/zip code to activate this pricebook through a customer group.
Show only the products with price by applying price refinement.

Answer: B,D

Explanation:

For Northern Trail Outfitters to ensure that only products available in a customer's closest physical store are shown:

* Option B 1s effective because it organizes inventory by store-specific categories, which can then be dynamically linked to a
customer’s location via their postal/zip code. This allows the system to filter search results based on the relevant category that
corresponds to the closest store.

* Option D leverages separate pricebooks that are specific to each store, enabling product availability to be managed through price
refinements. This method also uses the customer’s zip code to activate the appropriate pricebook, ensuring that only products priced
(and thus available) in the nearest store are displayed.

Both methods are scalable and integrate seamlessly with the existing infrastructure of the Salesforce B2C Commerce platform.

NEW QUESTION # 21

An Architect has been asked by the Business to ntegrate a newpayment LINK cartridge. As part of the integration, the Architect
has created four new services to access various endpoints in the integration.

How can the Architect move the new services to Production when the integration is ready for launch?

A. The new services will be moved to Production with a Code Replication.

B. The new services must be manually exported from staging and Imported into Production.
C. The new services will be moved to Production with a Data Replication.

D. The new services will be moved to production with a Site Import.

Answer: A

Explanation:

For deploying new services related to a payment LINK cartridge to Production, the correct method is through Code Replication
(D). This approach ensures that all new code changes, including the integration services, are consistently applied across different
environments. Code replication covers deploying all changes made in code, scripts, and service configurations froma staging or



development environment to the production environment. This process ensures that all new functionalities are tested in a controlled
environment before being moved to production, reducing the risk of errors affecting the live site.

NEW QUESTION # 22
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