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SAP C_C4H32 2411 Priifungsplan:

Thema Einzelheiten

¢ FEssential Foundations: This section of the exam covers essential concepts necessary for success in

commerce-related roles. It emphasizes understanding core principles that underpin product content
Thema 1 management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.

¢ Order Management and Customer Support: This section of the exam covers order management processes
and customer support strategies. It includes understanding how to handle customer inquiries and manage

Thema 2 .

order fulfillment efficiently.

e Commerce: This section of the exam measures the skills of the target audience in the understanding of
Therm 3 foundational concepts in online commerce. It emphasizes understanding the various components that
contribute to successful e-commerce operations.
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14. Frage
You want to add changeable product attributes that are NOT used in the business logic.
How would you do this?

A. By creating new variants based on changeable attributes like color or size
B. By defining persistent attributes in the type system

C. By defining dynamic attributes in the type system

D. By creating classifying categories and feature lists

Antwort: D

15. Frage
Which features are exclusively supported by the Business-to-Business (B2B) Commerce Module?
Note: There are 2 correct answers to this question.

A. Bundling promotions

B. Order approval processes
C. Product search

D. Punch-out support

Antwort: B,D

16. Frage
Where can you configure sourcing in the Order Management Services Module in SAP Commerce Cloud?

A. Inthe Assisted Service Module

B. In the Back office Admnistration Cockpit

C. In local properties or project. Properties of your custom extensions
D. In the Back office Order Fulfilliment Cockpit

Antwort: B

17. Frage
Which areas in the user interface can you use to create a customer complaint ticket?Note: There are 2 correct Answer to this
question

A. On the storefront using the Assisted Service Module
B. Feedback Icon at the top right of the Backoffice page
C. Backoffice Customer Support Cockpit

D. Backoffice Collaboration Center

Antwort: A,C
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18. Frage
Your site specializes in selling dress shirts. Custormers need to pick a shirt's size, color, and fabric. You don't expect to offer them
additional criteria to select the item they wish to purchase. What commerce feature would be best-suited for your webstore?

A. Nested category structure

B. Simple product variants

C. Multi-dimensional product variants
D. Classification attributes

Antwort: C
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