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Cisco 700-805 Exam Syllabus Topics:

Section Weight Objectives
- Describe CX Portfolio and deal management processes
- Explain Smart Accounts & Smart Licensing
- Define customer success
- Explain customer journey & IT purchasing models
- Interpret key financial terns (e.g., CAPEX, OPEX)
Business Acumen 30% - Describe renewal cycle and risk action planning
- Evaluate products and services to meet customer goals

Cisco Tools and Processes  20%

Customer Success 10%

- Explain renewals tasks and success metrics
- Describe Renewals Manager role and integration

- Explain the stages of the customrer lifecycle

- Explain recurring revenue financial implications
- Define customer experience

- Describe recurring revenue financial terms

Roles and Responsibilities 30%

Customer Success Foundation 10%
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Cisco Renewals Manager 58 X 700-805 &4 5% 5 /E (Q21-Q26):

H#21
Which service offering helps define the IT vision and strategy of the customer?

A. optimization
B. advisory

C. support

D. training

IEf#: B

AR :

According to the Cisco website1, advisory services from Cisco and their partners provide expert guidance and data-driven insights
to help customers architect and optimize their IT environment. Advisory services can help customers with:

IT strategy and planning

Business and technology alignment

IT governance and operating models

IT transformation and innovation

IT performance and optimization

H #22
During which activity of the renewal process would an RM provide an appropriate co-termination timeframe and gain required
internal approvals?

A. deal strategy
B. proposal build
C. quote delivery
D. billing

IEf#: B

R -

According to a practice exam question from TestPrep2, the correct answer is C. proposal build. During this activity, an RM would:
* Provide an appropriate co-termination timeframe and gain required internal approvals

* Align with the account team on the renewal strategy and value proposition

* Create a renewal proposal that meets customer needs and expectations

HM #23
Which three financial metrics are critical in renewing subscriptions?(Choose three)?

A. Training costs

B. Annual recurring revenue
C. Renewal rate

D. Net new sales

E. Close rate

Ef#: A. B. C

H #24
‘Which two actions can a partner or customer perform within CCW-R? (Choose two.)

e A view and manage their contracts
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B. set up billing
C. change Customer Address

D. order new services
E. download hardware, software and services datasheets

Eﬁ: A\ C

HP #25
‘When renewing a contract with a customer, which action is important?

Ef#:

A. Propose only the most important part of the solution.
B. Validate customers business needs.

C. Do not offer any financing solutions.

D. Start discussions once the contract has expired.

A

B #26
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