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Q177):

HAE #172
What is the focus of asset management?

A. Building the elements that create the organization's network
B. Financial tracking of the organization's network

C. Building of the organization's property

D. Financial tracking of an organization's property

H": D

MY

According to the ServiceNow Hardware Asset Management documentation, asset management is the practice of managing the
lifecycle and optimization of physical assets to meet the needs and goals of an organization. Asset management involves the balancing
of costs, opportunities and risks against the desired performance of assets to achieve an organization's objectives. The other options
are not the focus of asset management.

AR #173
You may adjust a contract when it is in which of the following states? (Choose two.)

A. Renewed
B. Active

C. Extended
D. Canceled

E. Expired
: D,E

od
m

HEE #174
What field must an agent complete when resolving an incident in order for the HAM asset tasks to automatically update all
configuration item (CI) and asset records associated to the Incident?

A. Asset Action

B. Asset Task Action

C. Asset and CI Action
D. Asset-CI Task Action

HE: A

MY
https://docs.servicenow.com/bundle/sandiego-it- service-management/page/product/incident-management/task/track-ci. html

AR #175
What is the impact of a customer opting out of the ServiceNow Content Service for specific models?

A. Customrer doesn't receive Content Library updates

B. Unrecognized data is sent to the ServiceNow Content Service, but is now encrypted

C. Unrecognized data doesn't get sent to the ServiceNow Content Service

D. Unrecognized data doesn't get sent to the ServiceNow Content Service and the customer doesn't receive Content Library
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updates
HeE: B

HEE #176
Once the content update adds hardware lifecycle data to your instance, can it be deleted?

A. No, it cannot

B. Yes, it can be deleted or deactivated

C. No, it cannot unless the lifecycle stage is EOL
D. Yes, it can

He: B

Y.

The content update refers to the Hardware Model Normalization Content Service, which is a feature that enables users to normalize
the details of their hardware and consumable models by comparing them against the data in the content servicel.

The content service provides hardware lifecycle data, such as end-of-life (EOL), end-of-support (EOS), and end-of-availability
(EOA) dates, for the normalized models2.

Once the content update adds hardware lifecycle data to your instance, you can delete or deactivate the models that you do not
need or use3.

To delete a model, you can navigate to Hardware Asset Management > Model Management > Hardware Models, select the model
you want to delete, and click Delete3.

To deactivate a model, you can navigate to Hardware Asset Management > Model Management > Hardware Models, select the
model you want to deactivate, and uncheck the Active box3. References:

1: Hardware Asset Management overview - ServiceNow - Now Support

2: Content Library for IT Asset Management - ServiceNow

3: Hardware Asset Management - ServiceNow Docs
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