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Salesforce Plat-Admn-301 Exam Syllabus Topics:

Topic Details

Topic 1

Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

Topic 2

Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problems. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

Topic 3

Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.
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Topic 4

Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Topic 5

Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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Salesforce Plat-Admn-301 exam Dumps [2026] to Achieve Higher Results
Certification has become a prerequisite for employment and career growth in the Salesforce industry for reputable companies. To
advance comfortably in your career, passing the Plat-Admn-301 exam is a valuable validation of your expertise. However, many test
takers struggle to find updated Salesforce Certified Platform Administrator II (Plat-Admn-301) dumps and fail to prepare effectively
in a short period, resulting in a loss of time, money, and motivation.

Salesforce Certified Platform Administrator II Sample Questions (Q28-Q33):
NEW QUESTION # 28 
The sales agents at DreamHouse Realty have a profile that allows them to import records for a custom object called House. The
agents only need to make imports occasionally and typically Import around 100 new records at a time.
What tool should the agents use to upload records?

A. Bulk API
B. Apex
C. Date Import Wizard
D. Data Loader

Answer: C

Explanation:
Data Import Wizard is a tool that allows administrators to import data for standard and custom objects in Salesforce using CSV
files. Data Import Wizard can handle up to 50,000 records at a time and supports simple data transformations and validations. Data
Import Wizard can be used to upload records for a custom object when the number of records is small and the import frequency is
low.

NEW QUESTION # 29 
The sales manager at Cloud Kicks (CK) wants to make sure the accounts that CK serves are happy. One way they track this is by
how many open cases an account has with CK. The sales manager asks CK's administrator to build a report to show Accounts with
Open Cases.
What report type would this be?

A. Summary Report
B. Joined Report
C. Matrix Report
D. Bucket Report
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Answer: B

Explanation:
A joined report is a type of report that allows you to create multiple report blocks that provide different views of your data. Each
report block can have its own fields, columns, sorting, and filtering. A joined report can only be created from summary or matrix
reports. You can use a joined report to show data from different report types or data sources on a single report. In this case, you
can use a joined report to show Accounts with Open Cases by creating two report blocks: one for accounts and one for cases with
a filter for open status.
You can then join the two blocks by a common field such as Account ID or Account Name. References:
https://help.salesforce.com/s/articleView?id=sf.reports_joined_format.htm&type=5 https://help.salesforce.com
/s/articleView?id=sf.reports_examples_joined.htm&type=5

NEW QUESTION # 30 
How should an administrator ensure the appropriate number of digits are entered Into the custom encrypted field created to capture
credit card numbers on the Opportunity object?

A. Enter the number of digits at the field level.
B. Create a validation rule to ensure the length.
C. Define the number of mask characters.
D. Use the credit card number mask type.

Answer: B

Explanation:
A validation rule is a formula that validates the data entered by a user and prevents the record from being saved if the data does not
meet certain criteria. In this case, the administrator can create a validation rule to ensure that the custom encrypted field for credit
card numbers has exactly 16 digits. The other options are not applicable for encrypted fields. References:
https://help.salesforce.com/s/articleView?id=sf.
fields_about_encrypted_fields.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.validation_rules.
htm&type=5

NEW QUESTION # 31 
As part of their yearly audit, the compliance team at Cloud Kicks would like to track when a user's profile has been changed and
who changed the data.
What should the administrator review to meet this requirement?

A. Historical Trending
B. Setup Audit Trail
C. Field History Tracking
D. Analytic Snapshot

Answer: B

Explanation:
The Setup Audit Trail is a tool that allows you to view and download a log of changes made in your org's Setup area. The log shows
up to 20 fields of information for each change, such as who made it, when it was made, what type of change it was, and what values
were changed. You can use the Setup Audit Trail to track configuration changes directly in production and identify any unauthorized
or problematic changes. One of the changes that the Setup Audit Trail tracks is when a user's profile is changed and who changed it.
This means that you can use the Setup Audit Trail to see when a user's profile has been changed and who changed the data.
References: https://help.salesforce.com/s/articleView?id=sf.monitorsetup.htm&type=5

NEW QUESTION # 32 
Ursa Major Solar (UMS) wants to identify customers that need to install a new solar panel monitor system it recently released.
UMS tracks the installed products as Asset records that art related to the Account. Sales management has asked the administrator
to create a report for users.
What is the recommended method for the administrator to meet the requirement?

A. Use a Cross Filter with WITHOUT logic.



B. Use PREVGROUPVAL() in Report Builder.
C. Use a Summary report with Bucket Columns.
D. Use Role Hierarchy filter to restrict related records.

Answer: A

Explanation:
A cross filter with WITHOUT logic is a method for creating a report that shows accounts that are missing certain related records. A
cross filter is a filter that lets you include or exclude records in your report based on related objects and their fields. You can use
cross filters to create reports on accounts with or without opportunities, contacts, cases, or other related objects. In this case, you
can use a cross filter with WITHOUT logic to show accounts without assets that have a certain product name or code. This way,
you can identify customers that need to install a new solar panel monitor system. References: https://help.salesforce.com/s
/articleView?id=sf.reports_cross_filters.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
reports_examples_cross_filters.htm&type=5

NEW QUESTION # 33
......

For the challenging Salesforce Plat-Admn-301 exam, they make an effort to locate reputable and recent Salesforce Plat-Admn-301
practice questions. The high anxiety and demanding workload the candidate must face being qualified for the Salesforce Plat-Admn-
301 Certification are more difficult than only passing the Salesforce Plat-Admn-301 exam.
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