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We all have the right to pursue happiness. Also, we have the chance to generate a golden bowl for ourselves. Now, our CLT
practice materials can help you achieve your goals. As we all know, the pace of life is quickly in the modern society. So we must
squeeze time to learn and become better. With the CLT Certification, your life will be changed thoroughly for you may find better
jobs and gain higher incomes to lead a better life style. And our CLT exam questions will be your best assistant.

MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.

Topic 2
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 3
The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.
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Topic 4

Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 5
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

Topic 6
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

Topic 7
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 8
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 9
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

Topic 10
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

Topic 11
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 12
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.
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The MSSC CLT desktop exam simulation software works only on Windows but the web-based CLT practice test is compatible
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MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q78-
Q83):
NEW QUESTION # 78 
The height of a ceiling is 120 feet. How high is it in meters?
1 yard = 0.914 meters
1 meter = 1.09 yards

A. 109.76
B. 36.7
C. 130.8
D. 43.6
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Answer: B

Explanation:
CLT 4.0 emphasizes that logistics technicians must be comfortable with metric and U.S. customary unit conversions, as
measurements affect storage design, equipment compatibility, and international shipping accuracy. To convert feet to meters:
1 yard = 3 feet → 120 ft = 40 yards.
Using 1 yard = 0.914 meters → 40 × 0.914 = 36.56 meters, which rounds to 36.7 meters.
This conversion skill is critical when dealing with international specifications, as most global logistics operations use the metric
system. Accurate conversions ensure correct space allocation, equipment clearances, and freight measurement for weight/volume-
based shipping charges. Miscalculations can cause costly errors such as overloading, improper stacking, or container space
misjudgment. CLT 4.0 modules in "Measurements and Conversions" stress accuracy in these calculations for operational safety and
efficiency.

NEW QUESTION # 79 
A container is 4 feet high, 5 feet wide, and 9 feet deep. What is the volume of the container?

A. 18 cubic feet
B. 45 cubic feet
C. 180 cubic feet
D. 360 cubic feet

Answer: C

Explanation:
The formula for volume in logistics is:
Length × Width × Height.
So, 4 ft × 5 ft × 9 ft = 180 cubic feet.
According to CLT 4.0, understanding cubic measurements is essential for calculating cube utilization, storage optimization, and
container or trailer load planning. Volume determines how efficiently space is used in warehouses or transport vehicles. By knowing
total cubic capacity, technicians can calculate how many items fit per load, ensuring balanced weight distribution and optimal
equipment use. Accurate volume computation reduces wasted space and prevents under- or over-utilization of assets, supporting
lean logistics operations. This skill also helps when converting cubic feet to cubic meters for international shipments or calculating
freight costs based on dimensional weight.

NEW QUESTION # 80 
Which of the following products require special handling and storage?

A. refrigerated products
B. paper products
C. shoes
D. canned food goods

Answer: A

Explanation:
Refrigerated products require specialized handling and storage due to temperature sensitivity and spoilage risk. The CLT "Safe
Handling and Storage" section classifies temperature-controlled goods, including perishable foods and pharmaceuticals, as requiring
cold chain management. This involves continuous monitoring, insulated containers, and precise environmental controls to maintain
product quality and safety. Canned goods, paper, and footwear do not require such conditions. CLT emphasizes that handling
refrigerated materials demands adherence to Food Safety Modernization Act (FSMA) and Good Distribution Practice (GDP)
standards. Proper temperature verification, documentation, and equipment calibration are essential for compliance. Failure to
maintain specified conditions can result in contamination, product loss, or legal violations, making refrigerated storage one of the
most regulated areas in logistics.

NEW QUESTION # 81 
If a delivery arrives unscheduled, the vehicle will be

A. unloaded at the incorrect dock door



B. refused
C. quickly redirected with little impact on other activities
D. delayed until the next open available slot

Answer: D

Explanation:
Dock operations are time-phased. The CLT dispatch/tracking content underscores appointment control, door assignment, and trailer
sequencing to avoid congestion and preserve service levels. When an unscheduled arrival occurs, standard practice is to hold the
vehicle until a capacity slot opens without disrupting planned picks, pack waves, and outbound cutoffs. Automatic redirection "with
little impact" is unrealistic in a tightly scheduled DC; blanket refusal is a site-specific policy, not the norm. Unloading at an "incorrect
dock door" violates safety and process controls. Staging unscheduled arrivals into the next available slot aligns with appointment
discipline while accommodating operational variability.

NEW QUESTION # 82 
Which is NOT a unit of measuring volume in logistics?

A. Cubic gram
B. Cubic yard
C. Cubic foot
D. Cubic inch

Answer: A

Explanation:
In logistics, volume measures the three-dimensional space occupied by an object or load, typically expressed in cubic inches, cubic
feet, or cubic yards. These are standard U.S. customary units. A cubic gram, however, is not a valid measure of volume-it mixes
units of weight (grams) and volume (cubic dimensions), which are physically incompatible. CLT 4.0 emphasizes the importance of
distinguishing between weight (mass) and volume (space). This distinction is critical for calculating freight density (weight per cubic
foot), which determines shipping class, cost, and handling requirements. Using incorrect units can cause data-entry errors, inaccurate
freight charges, or improper storage calculations. Understanding the difference between these measurement types ensures accuracy
in material handling and warehouse layout design.

NEW QUESTION # 83
......
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