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The price of Cisco 100-140 updated exam dumps is affordable. You can try the free demo version of any Cisco 100-140 exam
dumps format before buying. For your satisfaction, BraindumpsIT gives you a free demo download facility. You can test the features
and then place an order.

Cisco 100-140 Exam Syllabus Topics:

Topic Details

Topic 1

Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and involves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platforms, and managing multifactor authentication. It also
includes troubleshooting connectivity problems with peripherals such as printers, scanners, and
teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using
various network commands and tools.

Topic 2

Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It involves assisting users in locating
information about devices including hardware specs and network details using Windows and macOS tools.
It covers identifying and understanding various ports and cables, installing and upgrading desktop
components like RAM and storage, and troubleshooting common hardware issues while managing driver
and firmware updates.

Topic 3

Common Threats and Prevention: This domain measures the knowledge of an IT Security Support
Technician and covers recognizing end-user security threats including phishing, malware, and unauthorized
access attempts. It emphasizes basic investigation steps, helping users run malware scans, promoting strong
password practices, understanding social engineering tactics targeting help desk roles, and the importance
of company policies and confidentiality guidelines to protect sensitive data.

Topic 4

IT Support Job Tasks and Responsibilities: This section of the exam measures skills of an IT Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systems, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing
clear and comprehensive documentation summarizing customer interactions and describes the problem-
solving process involving defining issues, collecting information, analyzing causes, implementing solutions,
and recording results.

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q112-Q117):
NEW QUESTION # 112 
How should a technician document insights gained from technical forums in internal documentation?

A. Document only those solutions that do not contradict the technician's initial understanding of the issue
B. Disregard less popular solutions to avoid cluttering documentation with unverified information
C. Summarize the insights gained and cite specific forum threads or posts where relevant
D. Copy and paste forum content directly into internal documentation to preserve the original wording

Answer: C

Explanation:
Correct Answer. B. Summarize the insights gained and cite specific forum threads or posts where relevant Summarizing key points
and citing sources maintains the integrity of the information while ensuring that the documentation is useful and traceable for future
reference.
Option A is incorrect because direct copying may violate copyright and lacks context or adaptation to specific organizational needs.
Option C is incorrect as less popular solutions might still provide valuable insights, especially for complex or unusual problems.
Option D is incorrect because dismissing conflicting information can prevent a full understanding of the issue and potential solutions.

NEW QUESTION # 113 
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What does "BYOD" mean in an IT support context?

A. Bring Your Own Device
B. Bring Your Online Data
C. Buy Your Own Drive
D. Build Your Own Device

Answer: A

NEW QUESTION # 114 
A user complains that their USB microphone is not being detected by their computer. What should the technician check first to
troubleshoot this issue?

A. Ensure the microphone is selected as the default recording device in sound settings
B. Check the USB connection to ensure the microphone is properly connected
C. Update the computer's operating system
D. Reinstall the audio driver on the computer

Answer: B

Explanation:
Correct Answer. C. Check the USB connection to ensure the microphone is properly connected The first step in troubleshooting a
non-detected USB microphone is to ensure that the device is properly connected. Loose or faulty USB connections are a common
issue.
Option A is incorrect. The microphone needs to be detected by the computer before any settings can be adjusted.
Option B is incorrect. Reinstalling the audio driver is a more advanced step that should be considered if the microphone is
recognized but not functioning properly.
Option D is incorrect. Operating system updates are unlikely to affect the detection of a USB device unless there is a specific known
issue with the OS.

NEW QUESTION # 115 
A technician needs to check network cables in a tight and cluttered server room. What safety precaution is most important to
prevent accidents?

A. Bring additional lighting to use if the server room lighting is insufficient
B. Use appropriate signage to indicate maintenance is in progress and secure loose cables before beginning work
C. Keep all tools in a belt to avoid leaving them on the floor
D. Move quickly through the server room to minimize time spent in a confined space

Answer: B

Explanation:
Use appropriate signage to indicate maintenance is in progress and secure loose cables before beginning work Using signage to
indicate that maintenance work is being carried out helps prevent others from entering and possibly interfering with the equipment or
tripping over unsecured cables. Securing cables also minimizes the risk of tripping, which is crucial in a cluttered environment.
Option A is incorrect because moving quickly can increase the risk of tripping or damaging equipment.
Option C is incorrect as additional lighting, while helpful, does not prevent tripping hazards or physical injuries from unsecured
cables.
Option D is incorrect because keeping tools in a belt, although useful for organization, does not address the main safety concerns in a
cluttered server room.

NEW QUESTION # 116 
A software development company needs to host a highly available web application that can automatically adjust its compute capacity
based on user demand.
Which AWS service should they primarily utilize?

A. Amazon EC2 Auto Scaling
B. Amazon S3



C. AWS IAM
D. Amazon Glacier

Answer: A

Explanation:
Correct Answer. B. Amazon EC2 Auto Scaling Amazon EC2 Auto Scaling helps ensure that the application has the correct amount
of compute capacity to handle the demand by automatically adjusting the number of Amazon EC2 instances available.
Option A is incorrect because Amazon S3 is primarily for storage and would not directly handle compute capacity needs for web
applications.
Option C is incorrect as Amazon Glacier is used for long-term archival storage and is not suitable for hosting applications.
Option D is incorrect because AWS IAM (Identity and Access Management) manages access to AWS services and resources
securely, not compute capacity.

NEW QUESTION # 117
......

As we all know, it is a must for all of the candidates to pass the exam if they want to get the related 100-140 certification which
serves as the best evidence for them to show their knowledge and skills. If you want to simplify the preparation process, here comes
a piece of good news for you. Our 100-140 Exam Question has been widely praised by all of our customers in many countries and
our company has become the leader in this field. Our 100-140 exam questions are very accurate for you to pass the 100-140 exam.
Once you buy our 100-140 practice guide, you will have high pass rate.
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