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EX I RE (Q210-Q215):

M #210

You have a Microsoft Teams Phone deployment.

You need to implement Local Media Optimization for Direct Routing users at a site.
Users at the site frequently perform the following actions:

- Park calls.
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- Place calls on hold.

- Transfer calls to other users.

- Escalate calls to conference calls.

‘Which action will be affected by implementing Local Media Optimization?

e A. Park calls.

e B. Escalate calls to conference calls.
e C. Transfer calls to other users.

e D. Place calls on hold.

IEf#: B

TR

Call escalations from 1 to 1 call between internal customers to multiparty call with external customer/resource result in dropped calls
Held call when resumed, call does not disconnect, call works through Proxy SBC but LMO will stop working for this call.
httpsz/docs.microsoft.com/en-us/microsoftteams/direct-routing-media-optimization#known-issues

HME #211

You have a Microsoft Teams Phone deployment.

You have a common area phone named Phonel.

You need to ensure that users can use Phonel to retrieve parked calls.
‘What should you create from the Microsoft Teams admin center?

A. a configuration profile that has Hotline enabled

B. a calling policy that has the Inbound calls can be routed to call groups setting enabled
C. a configuration profile that has Advanced calling enabled

D. a calling policy that has the SIP devices can be used for calls setting enabled

Ef#: C

fERL:

Call Park and Retrieve feature allows a user to place a call on hold (park) at one device and retrieve it from another. For this
functionality to work on a common area phone, the Advanced calling setting in the configuration profile needs to be enabled. This
setting ensures that call handling features like call park and retrieve are available on the device.

By creating a configuration profile in the Teams admin center with Advanced calling enabled, you can apply advanced telephony
features, including call park and retrieve, to the common area phone (Phonel). This configuration profile applies specific settings to
the device without affecting user-level calling policies.

R #212
You have a Microsoft 365 subscription that uses Microsoft Teams. You need to ensure that guest users can attend webinars. Which
type of policy should you create?

e A. messaging

e B.event

e C. app permission
e D. nmeeting

EfE: B

BR #213

You have a Microsoft 365 E5 subscription that uses Microsoft Teams Phone.
You are reconfiguring a SIP handset to use SIP Gateway.

You discover that the Teams sign-in option fails to appear on the handset.
You need to ensure that the Teans sign-in option appears on the handset.
‘What should you do?

e A. Configure the handset to use IPv6.
e B. Change the handset's default administrator password to a complex password.



e (. Set the provisioning server URL for the handset.
e D. From the Microsoft Teams admin center, add the MAC address of the handset.
¢ E. Connect your computer to the PC port of the handset.

IEf#: C

HA #214

Your company has a Microsoft Teans deployment and the following departments:

* Sales

* Marketing

You need to recommend a licensing strategy that meets the following requirements:

* The sales department must be able to prevent meeting attendees from copying and pasting in meeting chats.

* The marketing department must be able to customize meeting templates.

* The solution must minimize costs.

‘What should you recommend for each department? To answer, drag the appropriate licenses to the correct departments. Each
license may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

R -
Explanation:
https/support.microsoft.conven-us/office/meeting-options-in-microsofi-teans-53261366-dbd5-4519-aae9-a70e6
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