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EE #53
What does the "frequency cap" setting control in an action map?

Response:

¢ A. The number of simultaneous offers per visitor
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¢ B. The engagement queue overflow limit
e (. The number of agents assigned to the map
¢ D. The maximum times an action can trigger for a visitor
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EE #54
Which report type allows users to compare queues using GPR with those using standard routing?
Response:

A. Queue Comparison Report

B. Agent Schedule Adherence Report
C. Contact List Summary Report

D. Skill-Based Routing Audit Log
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HE #55

An action map can only be active on a single webpage at a time.
(True/False)

Response:

o A True
e B. False

H¥e: B

EE #56
Where can agents find predictive scores about a visitor's likelihood to achieve a defined business outcome?
Response:

A. In the Messenger Admin Panel

B. Under "Agent Scripts"

C. Within the Journey Panel in the agent Ul

D. Inside the Workforce Management dashboard
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A2 #57

Action maps can be prioritized to control which engagement is shown first when multiple maps are eligible.
(True/False)

Response:

o A False
e B. True
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