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FIRE #89
Instant messaging costs are significantly less than long-distance phone conversations.

o A. False
e B. True
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& #90

Currently, you manage all agents' schedules using a spreadsheet. This shows when each agent is working, when they are on breaks,
and when they have meetings or other events that take them away from the queue.

You would like to manage these in an easier and more autormated way.

Which Genesys Cloud CX contact center feature can you use to replace and automate the spreadsheet schedule?

A. Genesys Cloud CX API

B. Genesys Cloud CX Reporting and Analytics
C. Genesys Cloud CX Workforce Management
D. Genesys Cloud CX Architect

ER: C

P& #91
Where can you add preconfigured settings to the phones?

¢ A. Admin > Telephone > Phone Management > Base Settings
¢ B. Admin > Telephone > Phone Management > Calls
e C. Admmn > Telephone > Phone Management > Phones

ER: A

fE AR A«

Explanation

Admin > Telephone > Phone Management > Base Settings is where you can add preconfigured settings to the phones in Genesys
Cloud CX Telephony Admin menu. Base settings are sets of configuration options that apply to one or more phones in Genesys
Cloud CX. Base settings can include various options, such as:

* Phone model

* Firmware version

* Line keys

* Soft keys

* Feature keys

You can add base settings to the phones by creating and assigning base settings profiles in Genesys Cloud CX Telephony Admin
menu. Base settings profiles are templates that contain one or more base settings that apply to a group of phones based on their
model or firmware version. References:

https/help.mypurecloud.convarticles/base- settings-overview/
https/help.mypurecloud.convarticles/create-a-base-settings-profile/

R #92
Which Genesys Cloud CX feature helps reduce wait time for each call?

A. Skill-based Routing

B. Automatic Call Distribution
C.IVR

D. Workforce Management

£%: B

R #93

The license used by a user is determined by the permissions enabled in the roles assigned to that user.

o A. False
e B. True

£%: B
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