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Z|4l EXIN ITIL ITILFND V4 R 2MEEA (Q233-Q238):

AE #233
What is CORRECT about service request management?

A. Compliments can be handled as service requests

B. A new procedure is required for each new service request
C. Service requests can be used to restore service

D. Complex service request procedures should be avoided
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HEE #234
Which statement about the inputs and outputs of the value chain activities is CORRECT?

A. Some value chain activities only have inputs, whereas others only have outputs

B. Inputs and outputs are fixed for each value chain activity

C. Each value chain activity receives inputs and provides outputs

D. The organization's governance will determine the inputs and outputs of each value chain activity
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EHE #235
Which is an activity of 'problem identification'?

A. Establishing problem workarounds

B. Establishing potential permanent solutions

C. Analyzing the cause of problems

D. Analyzing information from software developers
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EE #236
Which list includes information that would be collected when any incident is first logged?

A. Closure category, description of symptomns, resolution date and time
B. Unique reference number, incident priority, description of symptoms
C. Unique reference number, escalation activity, incident priority
D. Escalation activity, closure category, resolution date and time

X
m

: B

EE #237
Which is a recommendation applying the guiding principle 'keep it simple and practical ?

A. Fast does not mean inconplete

B. Sometimes nothing from the current state can be re-used

C. Communicate in a way the audience can hear

D. Ifa practice is easier to follow it is more likely to be adopted
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