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Genesys Cloud CX AI-GPE and GPR Certification Sample Questions (Q37-
Q42):

NEW QUESTION # 37
What happens if the condition set in an action map is no longer met during the visitor session?
Response:

A. The engagement executes with reduced confidence
B. The engagement is queued for later

C. The action map deactivates the segment

D. The action map won't trigger the engagement

Answer: D
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NEW QUESTION # 38

Which two best practices apply when managing multiple action maps?
(Choose two)

Response:

A. Assign all to the same segment
B. Set clear priority rankings

C. Avoid overlapping targeting rules
D. Add routing script overrides

Answer: B,C

NEW QUESTION # 39
‘Which platform component is used to configure digital messaging for GPE in Genesys Cloud?
Response:

A. Data Actions Integrations

B. Architect Flow Designer

C. Admin> Messenger in Genesys Cloud
D. Messenger Admin Tool

Answer: C

NEW QUESTION # 40

A queue can only use Predictive Routing after 30 days of historical data has been collected.
(True/False)

Response:

e A True
e B. False

Answer: B

NEW QUESTION # 41

Customer journey information is NOT available on which of the following channels?
(Choose three answers)

Response:

A. Web messaging

B. Agent-itiated callbacks

C. Instagram DM

D. Agentless email notifications

Answer: B,C,D

NEW QUESTION # 42
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