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As the talent competition increases in the labor market, it has become an accepted fact that the CIS-DF certification has become an
essential part for a lot of people, especial these people who are looking for a good job, because the certification can help more and
more people receive the renewed attention from the leaders of many big companies. So it is very important for a lot of people to gain
the CIS-DF Certification. We must pay more attention to the certification and try our best to gain the CIS-DF certification.

ServiceNow CIS-DF Exam Syllabus Topics:

Topic Details
e Insight: This domain covers extracting value from CMDB data using Natural Language Query, custom
Topic 1 reports, dependency views, product integrations, and Foundation Dashboards for actionable insights.

¢ Govern: This domain focuses on CMDB quality management through health metrics, Data Manager
policies, governance frameworks, stakeholder roles, duplicate remediation, operationalization, and lifecycle

Topic 2
management.
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¢ Ingest: This domain addresses data ingestion methods, CI relationship management, automation tools,
upgrade compatibility, handling non-discoverable Cls and attributes, compliance tracking, and Asset-CI

Topic 3
o alignment.

¢ Configuration: This domain covers CMDB technical setup including CI Class Manager for table
hierarchies, IRE for data accuracy, and CMDB 360

Topic 4
P ¢ muiltisource configuration for comprehensive CI views.

¢ CSDM Fundamentals: This domain establishes Common Services Data Model knowledge including
Topic 5 stakeholder collaboration for CI classification, CSDM methodology adherence, and understanding
implementation benefits.

>> CIS-DF Exam Overview <<

Exam ServiceNow CIS-DF Course, Valid CIS-DF Test Topics

In recent years, the market has been plagued by the proliferation of learning products on qualifying examinations, so it is extremely
difficult to find and select our CIS-DF test questions in many similar products. However, we believe that with the excellent quality
and good reputation of our study materials, we will be able to let users select us in many products. Our study materials allow users to
use the CIS-DF Certification guide for free to help users better understand our products better. Even if you find that part of it is not
for you, you can still choose other types of learning materials in our study materials. We can meet all your requirements and solve all
your problens by our CIS-DF certification guide.

ServiceNow Certified Implementation Specialist - Data Foundations (CMDB
and CSDM) Sample Questions (Q74-Q79):

NEW QUESTION # 74
ServiceNow provides a suite of CMDB management tools designed to effectively ingest, manage, and maintain Cls and
relationships.

Drag and drop the design architecture to its management tool. (Some options may not apply.)

Organ-zaton-budl sohubion Lseng transion Answer Area

Answer:

Explanation:

Explanation:

Agent Client Collector

Automated agent-based solution running patterns

Import Sets

Organization-built solution using transform maps

Service Graph Connector

Pre-built store integration solutions that require minimal customization ServiceNow Discovery Automated agentless solution running
patterns Agent Client Collector: This is ServiceNow's agent-based approach. It requires a software agent to be installed on the
target host to run discovery patterns locally.

Import Sets: This is the traditional, manual way to bring in data. You define the source, and the organization builds the logic
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(Transform Maps) to move that data into the CMDB.

Service Graph Connector: These are found in the ServiceNow Store. They are "certified" integrations built to work with specific
third-party vendors (like SCCM or Jamf) with minimal setup.

ServiceNow Discovery: The classic agentless method. It probes the network and uses patterns to identify and map ClIs without
needing software installed on every machine.

NEW QUESTION # 75

According to theCommon Service Data Model (CSDM), a server team is requesting a catalog item be created for infrastructure
requests.

Which role is involved ininitiating the request and defining requirements?

¢ A Technology Service Owners
¢ B. Application Service Owners
¢ C. Enterprise Architect

Answer: A

Explanation:

In CSDM, Technology Services(and their Service Offerings) representhow technical capabilities are delivered and consumedby
mternal tearms. When a server teamrequests a catalog item for infrastructure services (e.g.,, VM provisioning, storage, OS builds),
the role responsible forinitiating the request and defining requirementsis theTechnology Service Owner.

Technology Service Owners understand the operational capabilities, constraints, SLAs, and fulfillment workflows required to deliver
mffastructure services. They define catalog requirements such as options, approvals, fulfiliment tasks, and guardrails-ensuring the
request aligns with standardization, security, and operational readiness.

Application Service Ownersfocus on how applications are delivered and supported, not on defining infrastructure catalog

items. Enterprise Architectsprovide standards and guidance but do not initiate or define catalog request requirements.

Thus, the correct role isB - Technology Service Owners.

NEW QUESTION # 76
An organization is changing data centers and needs to know the consequences of the planned changes.
How canApplication Service Mappingbe used as part ofChange Management?

¢ A. To understand the physical location of CIs
e B. To understand the business inmpact of Cls
e C. To identify which devices will go offline first

Answer: B

Explanation:

Application Service Mapping is a critical capability inServiceNowfor enablingbusiness-aware Change Management. Its primary
value is not in identifying physical shutdown sequences or CI locations, but in translating technical changes intobusiness impact.
‘When an organization plans a data center move, multiple infrastructure components-servers, databases, network devices-may be
affected. On their own, these technical Cls provide little mnsight into business risk.

Application Service Mapping connects these Cls toApplication Services and Business Servicesas defined by the Common Service
Data Model (CSDM). This relationship allows Change Managers to seewhich business services, custommers, and processes are
impactedby the planned change.

By leveraging service maps, Change Management can answer critical questions such as:

Which customer-facing services may experience downtime?

‘What revenue-generating or mission-critical services are at risk?

Which stakeholders must be notified or involved in approvals?

Option A is incorrect because service mapping does not determine shutdown order; that is handled by infrastructure planning,
Option C focuses on physical location data, which is typically managed through Location Cls and Discovery, not service mapping.
Therefore, the correct answer isB - To understand the business impact of CIs, which aligns directly with ITIL

4, CSDM, and Change Management best practices.

NEW QUESTION # 77
ACMDB Administrator seeks to understand the available tools for preventing addressing, and remediating duplicate CIs Drag and



drop each feature with the corresponding outcome Some options may not apply.

Answer:

Explanation:

Explanation:

InServiceNow, duplicate CI management spansdetection, insight, and remediation:

TheCMDB Health Dashboard - Correctnesssurfaceswhere duplicates existand their impact, providing visibility and prioritization.
Certification Taskssupportgoverned resolution, allowing assignment to individuals or groups to validate and correct data.
De-duplication Templatesenablebulk remediation, ideal when standardized merge rules can be applied across many duplicates.
TheDuplicate CI Remediatoroffers aguided, record-by-record wizard, preserving relationships and history for safer individual
resolutions.

De-duplication Tasksare the work iterms generated by these processes, but they do not themselves represent an outcome-hencenot
applicable.

This mapping aligns withCMDB Data Foundations best practices, ensuring duplicates are identified, prioritized, and remediated
efficiently and safely.

NEW QUESTION # 78

A CMDB Admnistrator wantsonly the Cls of Principal Classesto appear inCI reference fields, such as the CI reference field on
anncident form

Where does the CMDB Admunistrator designatePrincipal Classes?

A. System Properties

B. CMDB Data Manager
C. CMDB Workspace
D. CI Class Manager

Answer: D

Explanation:

Principal Classesare a key CMDB configuration concept used to controlwhich CI classes are selectable in reference fieldsacross
ITSM processes. This helps reduce noise, prevent incorrect CI selection, and improve data quality.

InServiceNow, Principal Classes are designated within theCI Class Manager. This tool allows CMDB administrators to manage the
CI class hierarchy, define ownership, and explicitly mark classes asprincipal.

Once a class is marked as principal, its Cls become available in CI reference fields such as those on Incident, Change, and Problem
forns.

Option A (CMDB Workspace) provides operational and analytical views but does not control schema-level class behavior. Option
C (System Properties) does not manage class designation. Option D (CMDB Data Manager) governs lifecycle and data quality
policies, not reference field behavior.

By configuring Principal Classes in theCI Class Manager, organizations ensure that only relevant, high-value CI classes are exposed
to end users, aligning with Data Foundations best practices.

Therefore, the correct answer isB - CI Class Manager.

NEW QUESTION # 79

Before you purchase our product you can have a free download and tryout of our CIS-DF study tool. We provide the demo on our
pages of our product on the websites and thus you have an understanding of part of our titles and the form of our CIS-DF test
torrent. After you visit the pages of our product on the websites, you will know the update time, 3 versions for you to choose. You
can dick and see the forms of the answers and the titles and the contents of our CIS-DF Guide Torrent. If you feel that it is worthy
for you to buy our CIS-DF test torrent you can choose a version which you favor.
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