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Q100):

NEW QUESTION # 95

DreamHouse Realty (DR) recently created a site for potential buyers. DR has a rich knowledge base organized in data categories
and now plans to make those Knowledge articles available to site users.

Which two steps does DR need to take in order to ensure that new articles show up in the site on an ongoing basis without manual
mtervention?

Choose 2 answers

A. Enable "Share on Sites" setting,

B. Map topics to data categories.

C. Enable "Automate Topic Assignment" setting.
D. Map articles to Content Topics.

Answer: B,C

NEW QUESTION # 96
‘What are two ways a question can be escalated to a case?
Choose 2 answers

A. Automatically via Case Assignment Rules

B. Manually by users commenting "Escalate"

C. Manually by a moderator selecting "Escalate to Case" in the Feed
D. Automatically via process Builder by meeting specified criteria

Answer: C,D

Explanation:

A question can be escalated to a case in two ways:

Manually by a moderator selecting "Escalate to Case" in the Feed. A moderator is a user who has permission to manage content on
your site. A moderator can escalate a question to a case by clicking on the "Escalate to Case" action in the Feed menu of the
question post.

Automatically via process Builder by meeting specified criteria. Process Builder is a tool that allows you to automate business
processes based on criteria and actions. You can use Process Builder to create a process that escalates a question to a case when
certain criteria are met, such as number of comments, number of likes, or time elapsed.

NEW QUESTION # 97
What does a system administrator need to do when creating Experience Cloud users?

A. Assign Partner Community Plus license to the user.
B. Add user to an account as a contact record.

C. Add user to an account as a user record.

D. Click the "Log Into Site as User" button.

Answer: B

NEW QUESTION # 98

A consultant for Cloud Kicks (CK) is asked to build a site for CK customers. As part of this site, a custom object will be used to
manage customer subscriptions. These subscriptions will need to leverage advanced sharing rules to ensure that only appropriate
customers can see these subscriptions.

Which two user license types should be granted to customers to support this sharing requirement?

Choose 2 answers

A. Customer Community User

B. Customer Community Login User

C. Partner Community User

D. Customer Community Plus Login User



Answer: B,D

NEW QUESTION # 99
Cloud Kicks (CK) wants to organize content on its site so that users can easily search and brows for information.
Which three features should CK use to accomplish this goal?

A. Navigation Tree

B. Navigational Topics
C. Content Topics

D. Featured Topic

E. Content Graph

Answer: A,CE

Explanation:

Three features that CK should use to organize content on its site are Content Topics, Content Graph, and Navigation Tree. Content
Topics are keywords or phrases that help users find and organize content in Experience Cloud sites. Content Topics can be assigned
to any content, such as articles, posts, or files. Content Graph is a feature that analyzes the relationships between content and topics
and suggests relevant content to users based on their interests and preferences. Navigation Tree is a component that allows you to
create a hierarchical structure of topics and subtopics that users can browse through to find content.

NEW QUESTION # 100

As the quick development of the world economy and intense competition in the international, the world labor market presents many
new trends: company’s demand for the excellent people is growing, As is known to us, the Experience-Cloud-Consultant
certification is one mainly mark of the excellent. If you don’t have enough ability, it is very possible for you to be washed out. On the
contrary, the combination of experience and the Experience-Cloud-Consultant Certification could help you resume stand out in a
competitive job market.
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