Pass Guaranteed Trustable CT-UT - ISTQB Certified
Tester Usability Tester Reliable Braindumps Book

=
15T

Certified |
Tester Usability
Testing

BONUS!!! Download part of ITTExamDownload CT-UT dumps for free: https:/drive.google.com/open?
id=1bjnNcdnm2VTCcx LFKjdSbMZBdA143PbC

Our CT-UT study materials do not have the trouble that users can't read or learn because we try our best to present those complex
and difficult test sites in a simple way. As long as you learn according to the plan of our CT-UT training materials, normal learning
can make you grasp the knowledge points better. Whether you are an experienced top student or a student with poor grades, our
CT-UT learning guide can help you get started quickly.

With the qualification certificate, you are qualified to do this professional job. Therefore, getting the test CT-UT certification is of
vital importance to our future employment. And the CT-UT study tool can provide a good learning platform for users who want to
get the test CT-UTcertification in a short time. If you can choose to trust us, I believe you will have a good experience when you use
the CT-UT study guide, and you can pass the exam and get a good grade in the test CT-UT certification.

>> CT-UT Reliable Braindumps Book <<

Top CT-UT Reliable Braindumps Book | High-quality ISTQB Reliable CT-
UT Exam Practice: ISTQB Certified Tester Usability Tester

‘When you buy or download our CT-UT training materials ,we will adopt the most professional technology to encrypt every user’s
data, giving you a secure buying environment. If you encounter similar questions during the installation of the CT-UT Practice
Questions, our staffs will provide you with remote technical guidance. We believe that our professional services will satisfy you on
our best CT-UT exam braindumps.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

e Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability

evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
Topic 1 selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.
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o Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user involverent. It differentiates informal reviews from expert reviews and introduces

Topic 2 heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing

for and conducting reviews, emphasizing the importance of consensus and clear communication of findings.

¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or msufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 3

ISTQB Certified Tester Usability Tester Sample Questions (Q26-Q31):

NEW QUESTION # 26
Why are positive usability findings of high importance? Which of the following statements is wrong?

¢ A Positive findings are of high importance because they can be used in the report to justify the costs of the test.

¢ B. Posttive usability findings should be used to communicate to the development team which features should not be modified
or deleted.

e C. Posttive usability findings allow a better view of the usability of the product.

¢ D. Positive usability findings make it easier to sell the need for correcting usability problems by giving a balanced view.

Answer: A

Explanation:

Positive usability findings play a key role in reinforcing what is working well in the user interface. They help:

A: Build developer confidence and soften criticism when pointing out issues.

C: Provide a complete picture of usability strengths and weaknesses.

D: Inform developers what should remain unchanged during redesign.

However, B is incorrect because justifying usability test costs should not rely solely on positive findings. Cost justification should
come from the overall impact of usability on user satisfaction, performance, and business outcomes-not just good results.
References:

Nielsen Norman Group: Communicating Usability Findings

Usability.gov: Best Practices for Usability Reporting

ISO 25062 - Usability Test Report Content

NEW QUESTION # 27
A web shop owner used Google Analytics to gather information about her users. She found out that most users take about five
minutes to place an order. Is the usability of the website good or bad?

A. That depends on the accessibility of the website

B. That depends on the context of use as users may have different expectations
C. The usability of the website is bad - five minutes is way too long

D. The usability of the website is good - five minutes is a fair amount of time

Answer: B

Explanation:

Usability is defined in ISO 9241-11 as the extent to which a system can be used by specified users to achieve specified goals with
effectiveness, efficiency, and satisfaction in a specified context of use. Without knowing the context-such as product complexity, user
familiarity, device type, or purchasing habits-it is impossible to judge whether five minutes is good or bad. For conplex itens, five
minutes may be reasonable, while for one-click purchases, it may be excessive. Thus, usability cannot be assessed solely based on
one metric like time-it must be evaluated within its full usage context.

References:

ISO 9241-11:2018 - Usability Definitions and Concepts

Nielsen Norman Group: Context of Use in Usability Testing

Usability.gov: Usability and Context of Use



NEW QUESTION # 28
A "usability requirerment” is:

A. A requirement how to conduct a usability test

B. A requirement needed to define the size of a mobile phone used in a usability test
C. A requirement needed for a usability tester

D. A requirement on the usability of a component or system

Answer: D

Explanation:

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.

Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirements related to system behavior or performance.

References:

ISO 9241-11:22018 - Usability: Definitions and Concepts

ISO/IEC 25010:2011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements

NEW QUESTION # 29
In a short conversation, a potential customer mentions that accessibility is of great importance to them. What does this mean?

A. They focus on agile development

B. They use prototyping in their development process
C. They also seek to address users with limitations
D. They focus on quantitative usability evaluations

Answer: C

Explanation:

When a customer emphasizes the importance of accessibility, it means they are concerned with ensuring that users with disabilities or
limitations are not excluded from using their products or services. Accessibility is about inclusiveness-providing equal access and
opportunity to all users regardless of physical or cognitive ability. Option C directly reflects this understanding, The other options (A,
B, and D) are aspects of usability or development methodologies but do not relate to addressing the needs of users with disabilities,
which is the core focus of accessibility.

References:

W3C: Accessibility Fundamentals

ISO 9241-171 and 210 - Accessibility and Human-Centered Design

ADA (Americans with Disabilities Act) in Digital Accessibility Contexts

NEW QUESTION # 30

You're conducting a user survey and you have reached the third stage, selecting an appropriate questionnaire.

You have decided to use a standardized questionnaire as you want to benchmark against previous usability measurements.
Which of the following user questionnaires allow benchmarking against previous usability measurements?

i SUS

i. SUMI

ii. WAMMI

A. 1S true, i & iii are false
B. i & iii are true, 1is false
C. 1, 1iand 1i are true

D. i & iiare true, ii is false

Answer: C



Explanation:

SUS (System Usability Scale), SUMI (Software Usability Measurement Inventory), and WAMMI (Website Analysis and
Measurement Inventory) are all validated, standardized usability questionnaires that support benchmarking, They allow comparison
against known usability scores froma wide variety of systems. These instruments provide numeric scores that can be interpreted
using benchmark datasets or industry standards.

Therefore, all three-i, 1, and iii-are true, making D the correct answer.

References:

Brooke, J. (1996). SUS - A Quick and Dirty Usability Scale

Kirakowski, J. (1994). SUMI Development

Here are the verified answers and detailed explanations for Questions 22 through 25, formatted in your specified structure:

NEW QUESTION # 31
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