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Salesforce Certified Marketing Cloud Engagement Consultant Sample
Questions (Q119-Q124):
NEW QUESTION # 119 
"LenoxSoft wants to send an email to existing customers about a new product offering and will be using Handlebars Merge
Language (HML) merge fields to personalize the email content. They are concerned some of the recipient prospect records may not
have all of the fields populated that will be used to personalize the content.
What two options could be implemented to prevent empty field values from appearing in the email?
Choose 2 answers

A. Define default mail merge values for fields
B. Define page actions to replace field values
C. Use HML conditional logic statements
D. Use HML merge field modifiers

Answer: B

NEW QUESTION # 120 
Select available Webinar Connectors

A. Demio
B. Webex
C. WebinarJam
D. GoToWebinar
E. ClickMeeting
F. ReadyTalk

Answer: B,D,F

NEW QUESTION # 121 
LenoxSoft's web developer told the marketing team that the company website already has a Google Analytics tracking code in
place, so the Marketing Cloud Account Engagement tracking code is unnecessary.
Which two benefits of installing the Marketing Cloud Account Engagement tracking code should be considered?
Choose 2 answers

A. Track the prospect's click path through the website's content.
B. Trigger page actions to occur when a prospect visits a certain URL.
C. Associate visitor activity to a prospect on form submission.
D. Capture complete demographic information about an anonymous visitor.

Answer: A,B

NEW QUESTION # 122 
LenoxSoft dispatches service technicians to customer locations when their hardware is malfunctioning. After a service call, a
customer service satisfaction rating is recorded and stored on the Case object in Salesforce. The LenoxSoft marketing team would
like to use a high (>8) rating to classify a prospect as "Satisfied." Satisfied customers need to be automatically added to a specific
engagement program for future up-selling.
What process would accomplish this in Marketing Cloud Account Engagement?

A. Marketing Cloud Account Engagement custom object mapped to the Case object > Dynamic list where prospects match
when the
B. Lookup field to copy the satisfaction rating from cases to contacts and map that field to Marketing Cloud Account
Engagement prospects > Dynamic list where prospects match when the prospect has a satisfaction rating over 8 > Use the
dynamic list as the recipient list on an engagement program
C. Marketing Cloud Account Engagement custom object mapped to the Case object > Static list and add all prospects
whose Case
D. Workflow to copy the satisfaction rating from cases to contacts and map that field to Marketing Cloud Account



Engagement

Answer: A

NEW QUESTION # 123 
What factors are involved in determining email deliverability?

A. Sender ID
B. Domain Keys
C. Whitelist
D. Sender Policy Framework (SPF)
E. CAN-SPAM

Answer: B,D,E

NEW QUESTION # 124
......
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