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Salesforce ALS-Con-201 Exam Syllabus Topics:

Topic Details

¢ Engagement Execution: Covers the full visit lifecycle including remote engagement capabilities, capturing
Topic 1 and sharing medical insights, and managing formal Medical Inquiry processes with HCPs and HCOs.
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¢ Foundations and Administration: Covers core system setup including account and territory configuration,
mobile app management, security, consent

Topic 2
o ¢ data privacy, intelligent content, and reporting findamentals for Agentforce Life Sciences.

¢ Engagement Planning: Focuses on configuring activity plans, managing HCP
¢ HCO visit calendars with territory rules, setting up Key Account Management plans, and leveraging

Topic 3
op Agentforce Al features for optimized planning,

¢ Sampling Inventory Management: Addresses end-to-end sample management including allocation limits,
Topic 4 GxP regulatory compliance, disbursement workflows, inventory audits, and sample reporting dashboards.

Salesforce Certified Agentforce Life Sciences Consultant Sample Questions
(Q46-Q51):

NEW QUESTION # 46

Choose 1 option.

Cumulus Pharma wants to ensure a sample product is visible to field sales reps during a visit.
How should the Agentforce Life Sciences Consultant configure this?

¢ A Clone the Life Sciences Commercial permission set, enable the Use Samples during Provider Visit system permission, and
assign it to the field reps.

¢ B. Create a Life Sciences Marketable Product record for the sample and set the distribution method to Drop or Drop and
Ship.

e C. Create a Life Sciences Marketable Product record for the sample and add the newly created product to the field sales
rep's profile configuration in Visit Administration.

Answer: B

Explanation:

The correct answer is C because sample visibility during visits depends on the product being configured as a Life Sciences
Marketable Product with an appropriate distribution method. Salesforce Help for setting up Sample Inventory Management data
states that, to designate a product as a sample product, administrators create a corresponding Life Science Marketable Product
record. Salesforce's Life Sciences Cloud Developer Guide for LifeSciMarketableProduct identifies distribution methods such as
Drop, DropAndShip, and Ship, which define how a product is distributed to a provider.

In a provider vistt, a product must be configured as marketable and available for the relevant distribution method before reps can
select it for sample drop-off. If the product is meant to be handed directly to the HCP during the visit, the distribution method must
include Drop. Ifit can be either handed off during the visit or shipped, Drop and Ship is appropriate. This setup makes the product
eligble for visit-based sampling workflows.

Option A is incorrect because permissions alone do not make a specific sample product visible. Reps may have access to sampling
functionality, but the product still must be configured correctly. Option B is also incorrect because profile configuration in Visit
Administration is not the key product-availability control. The essential configuration is the Life Sciences Marketable Product record
with the correct distribution method. Therefore, the consultant should set the distribution method to Drop or Drop and Ship.

NEW QUESTION # 47

Choose 1 option.

Cumulus Pharma wants to customize the provider summary to include additional information stored in Agentforce Life Sciences for
Customer Engagement. An Agentforce Life Sciences Consultant updated the Actionable Relationship Center (ARC) graph used in
provider summarization to include additional objects and fields.

How should the consultant ensure that Provider Summary Generation uses the new information to meet business goals?

e A Create a new version of the prompt template, update the summarization instructions and input dataset, then activate the
new pronpt template version.

¢ B. Customize the Generate Provider Account Territory Summary flow to include the newly added objects and fields, then
activate the new flow version.

e (. Update the Batch Summarization job configuration to include the updated cross-object graph, then activate the updated
batch job configuration.



Answer: A

Explanation:

The correct answer is A because provider summary generation depends on the prompt template and the data supplied to that
prompt. In Life Sciences Cloud account summarization, Salesforce documentation references custom prompt templates for account
summarization and the account summarization workflow, while the workflow uses the Generate Provider Account Territory
Summary flow as part of the summary-generation process. Salesforce also documents that this flow calls actions such as Get Object
Relationship Data and Get Life Sciences Configuration Field Names, meaning the flow participates in retrieving relationship-based
data, but the generated business summary still needs the prompt template to know what information to use and how to summarize it.
Updating the ARC graph alone makes additional objects and fields available in the relationship structure, but it does not
automatically change the prompt's summarization behavior. To ensure the new information is used correctly, the consultant should
create a new prompt template version, update the input dataset so the new fields are included, revise the summarization instructions
so the Al knows how to use them, and then activate that version. This aligns with Salesforce's guidance that prompt-based
generation relies on the configured prompt and its grounding/imput data. Option B is incomplete because changing only the flow does
not update the prompt's instructions. Option C is also incorrect because batch-job configuration controls bulk execution, not the
actual summarization logic.

NEW QUESTION # 48

Choose 1 option.

An account manager reports that the performance metric "Today's Pace" on their Agentforce Life Sciences for Customer
Engagement home page is incorrect.

‘What should the Agentforce Life Sciences Consultant configure to calculate Today's Pace based on working days?

e A Select Working Days in the Today's Pace Calculation Type field on the new Activity Plan screen.
¢ B. Edit the home page and select Working Days in the Activity Plan by Product component configuration.
e C. Select the Enable Working Days Calculations option in Activity Plan Configuration.

Answer: A

Explanation:

The correct answer is A because Today's Pace is tied to the Activity Plan's calculation behavior, not the home page component
itself. Salesforce describes Activity Plans as a way to establish a strategic activity plan and define activity goals for sales
representatives over a specific period. Salesforce's Life Sciences Activity Plans developer guidance also describes Activity Plans as
allowing administrators to define goals for specific employees, including targeted accounts, plan-cycle duration, activity types, and
progress tracking,

When the business wants Today's Pace calculated based on working days, that logic should be defined where the activity plan is
created and governed. Selecting Working Days in the Today's Pace Calculation Type field ensures the pacing metric uses working-
day logic for the plan instead of simply counting all calendar days. This is the correct place to configure the calculation because
Today's Pace reflects plan progress against the plan timeline.

Option B is incorrect because editing the home page component only controls presentation. A component can display the metric, but
it should not be the source of the calculation rules for the underlying Activity Plan. Option C is also not the best answer because the
requirenent is not a broad global enablement setting; it asks how to calculate Today's Pace for the relevant Activity Plan. Therefore,
the consultant should configure the calculation type directly on the Activity Plan by selecting Working Days.

NEW QUESTION # 49

Choose 1 option.

An Agentforce Life Sciences Consultant at Cumulus Pharma needs to configure Medical Inquiries to ensure a conmpliant workflow
between departments. The requirement states that field sales reps must only be permitted to draft, sign, and submit inquiries, while
Medical Science Liaisons (MSLs) must only be permitted to assign and respond to them.

What should the consultant configure on the Medical Inquiry object to enforce these specific user actions?

e A Create a Flow action to dynamically evaluate user credentials during the Inquiry lifecycle.
e B. Create a custom formula field to define the allowed actions based on the user’s role and assigned permissions.
e (. Create record types for Sales and Medical roles with unique page layouts to restrict available buttons.

Answer: C

Explanation:
The correct answer is A from the available options, because the requirement is to control which user actions are exposed to different



roles during the Medical Inquiry lifecycle. Salesforce Help for Medical Inquiries states that organizations can define relevant
workflow actions for tasks users perform in the medical inquiry process, such as inquiry submission and assignment. Salesforce also
describes a compliant role separation where field sales reps can submit medical inquiries, while Medical Science Liaisons can assign
and respond to them

The ideal Salesforce Life Sciences configuration pattern is to use Medical Inquiry workflow actions and workflow paths to control
status transitions, actions, and permissions. However, among the provided answer choices, record types with role-specific page
layouts is the only option that directly supports restricting the available buttons and actions by user role. This enables sales users to
see only draft, sign, and submit actions, while MSL users see only assignment and response actions.

Option B is incorrect because a formula field can calculate or display logic, but it cannot enforce workflow actions or user interaction
permissions by itself. Option C is also incorrect because a Flow action could add custom logic, but it is not the standard
configuration approach for restricting Medical Inquiry lifecycle actions. Therefore, the best available answer is A.

NEW QUESTION # 50

Choose 1 option.

Cumulus Pharma wants to track the "Year-to-Date Visit Count" for a Healthcare Provider (HCP). However, the HCP is assigned to
nultiple territories, and the visit count must be calculated and stored separately for each territory assignment. The solution must use
the standard object designed for Agentforce Life Sciences for Customer Engagement.

Which object should an Agentforce Life Sciences Consultant use to store this data?

e A User Territory Affiliation Information
¢ B. Provider Account Territory Information
e C. Provider Account Territory Summary

Answer: B

Explanation:

The correct answer is C because Provider Account Territory Information is the standard object used to store provider-level territory
information, including calculated territory-specific visit metrics. Salesforce Help states that the Account Address batch job creates
Provider Account Territory Information records and calculates values such as year-to-date visits, next visit, and last visit. This
directly matches the requirement to track the HCP's Year-to-Date Visit Count separately by territory assignment.

The key detail is that the HCP is assigned to multiple territories. A single account-level field would not be sufficient because the visit
count must be different depending on the territory relationship. Provider Account Territory Information supports this by storing data
at the intersection of provider account and territory, allowing the same HCP to have separate calculated values for each assigned
territory.

Option A, Provider Account Territory Summary, sounds plausible because it includes "summary," but the Salesforce-documented
batch process specifically creates Provider Account Territory Information records for territory-specific metrics. Option B, User
Territory Affiliation Information, is not correct because the requirement is about an HCP's territory-specific visit count, not user-
territory affiliation data. Therefore, the consultant should use Provider Account Territory Information.

NEW QUESTION # 51
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