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H #46
In which two ways does Salesforce Flow for Service help customer service agents?

e A Ttuses flows and quick actions to walk agents through customer engagement.

e B. It allows an agent to open a record and seamlessly resume a customer conversation.
e C. It helps an experienced agent show a new agent what to do.

e D. It shows a checklist that agents can print.
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B #47

Which two business processes can be automated using an approval process?

A. Create an interview record when a candidate has been selected in a recruiting process.

B. Change the status of a timecard after a Manager has reviewed fit.

C. Change the address on all child Contact records when the address on the parent Account record is updated.

D. Change the value in a date field to TODAY() when the Account Owner changes the 'Customer Type' field from "prospect”
to "customer."

Eﬁ: A\ B

H #48
Which three conditions need to be met for an Administrator to delete a flow version installed from a package without uninstalling the
package?

A. The flow version is deprecated in the org

B. The flow version is nactive

C. The flow should not be referenced by another flow

D. The flow version doesn't have any associated paused flow interviews

E. The flow version has no scheduled actions that are currently live or running

iFf#: C. D. E

B #49
Ifan Administrator distributes a flow on an Account record page, how can the Administrator pass the account's ID into the flow?

A. By selecting "Allow multiple values".

B. By checking "Available for input" checkbox.

C. By checking the "Available for output” checkbox.
D. By using "Get Record".

IEf#: B

E R #50
Universal Containers requested a custom field on the Account to be created to display the number of open Cases related to it. How
should an admin meet this requirement?

A. Create a roll-up summary field.

B. Use Scheduled Apex to populate the custom field value.
C. Use Process Builder to populate the custom field value.
D. Use a flow to populate the custom field value.

EfE: A
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