A D M T E-100% EHFEDC_C4H22 24113 ¥ 2
L —¥ 3 v BERE- RN & C_C4H22 241155 JaH

SAP C_C4H22_ 2411 KB

FEwbﬂEﬁE?Z@-?ﬁ

& 512 Japancert C_C4H22 2411K > 7 D —#nBA MK TRHE S L Tw £ ¥ https/drive. google.com/open?
id=1PSwWGB1JyenNFOONGd-eCmFbfoDgCvtRg

AAEERRCE TR 2R T 22010, BHOC C4H22 241 15HEBRE —ROEMRIC & > THES K
TWET, LIEBoT, b0 F—LORNEFEIRMAD Y £¥A. REATLZVEDOCEELKH% K
BRicd a2 emd. LEa—LOBRACECOICRIILET. Kok, REOREBTC C4H2 2411 A X7 4
HARHBBETALNT2ED5BIEL. ChsDC C4H22 2411EED 7 A M EREL 2M#BsHE £ L 1.
Al BbEFACF—LACHBLTEY ., 2B ZNEEKBT 2022 AR 5OHEBOFENTT. &
THEE!

C C4H22 41RBORBEBIHIC s evonTE Y, FECHENTT. B EHN2HHNTE LT, AKE
ey PRYEBCHEL BT AOZBRENLHOC C4H22 241144 F b L > b &EHEL . RBucAKL Tw
FT. BHECEEFBCELSOMELRMEEL THE . C C4HR2 2411%EBHM s DR A PEATEET. 2012
B HHSAPHRME T 2C C4H22 2411588 b L > + 2T EML . BYIORT TC CAH22 2411588012 &%
TE&BZLEBE->TWET,

>>C C4H22 24113 v 2 L — ¥ a Y B <<

SAPD C_C4H22 2411 DB EARB D BRFHFE G K

SOHESEFTEFTHLLBULTOELS, Fhlebld WO FCHAEMEAMEBILLET. Fv > A—XAHD
ITHH 2 X %A %20 [THAZ D C CAH22 241 1IABEHRBARHZS 2 BBAL . #E2FECKH L THSO
BAOEHEDET. RAMEBEFOSAPC C4H22 241 1 ABHEE MR LRHEL T, —FL8—L2x252TH
AL TwET. ¥RTHLLSAPC C4H22 41 HEERTTSHE L T, BARAAD 2 &, RYOEMEZIRA
TLESWER®AD.

SAP Certified Associate - Implementation Consultant - SAP Emarsys 58 €
C_C4H22 2411 A B E (Q68-Q73):

H #68
Which statement correctly describes the data flow of Web recommendations?

e A, Recommendations are requested from the end user's browser by the JavaScript API. The returned recommendations are
then displayed by the same API.

e B. Recommendations are displayed on SAP Emarsys Customer Engagement servers using a PHP module.

e (. Recommendations are requested from SAP Emarsys Customer Engagement servers. The returnedrecommendations are
then displayed on the client website.

e D. Recommendations are requested from the end user's email server by the JavaScript API. The returned recommendations
are then displayed by the same APL.
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Web recommendations in SAP Emarsys work as follows:

* Option A:Correct. The JavaScript API (Web Extend) requests recommendations from the Emarsys servers directly from the
user's browser, then renders them on the webstte.

* Option BiIncorrect. Requests originate from the browser, not Emarsys servers.

* Option C:Incorrect. Email servers are unrelated to Web recommendations.

* Option DiIncorrect. Recommendations are displayed client-side, not on Emarsys servers. The SAP Emarsys Help Portal under
"Web Recommendations" confirns this data flow.References:SAP Emarsys Help Portal - "Web Recommendations"

(https//help.emarsys.cony).

HMA #69
What can you do with Open Data for SAP Emarsys? Note: There are 3 correct answers to this question.

A. Upload your own additional data into Open Data.

B. Export datasets up to 10 MB maximum

C. Automatically export data and use it in your third-party BI tools.

D. Use any business email account with Open Data.

E. Connect an Open Data project to multiple Emarsys accounts (tenants).

Ef#: A. C. E

fEEHL:

Open Data in SAP Emarsys allows integration of external data:

* Option A:Correct. An Open Data project can be connected to multiple Emarsys tenants for centralized data use.

* Option C:Correct. Data can be automatically exported for use in third-party Bl tools via APIs or scheduled exports.

* Option E:Correct. Users can upload additional data (e.g., custom datasets) into Open Data for enrichment.

* Option Bincorrect. There's no strict 10 MB export limit; limits depend on configuration, not a fixed size.

* Option Dincorrect. Open Data requires specific setup, not just any business email account. The SAP Emarsys Help Portal under
"Open Data" confirns these capabilities. References:SAP Emarsys Help Portal - "Open Data" (https:/help.emarsys.cony).

B #70
A test user received an email with a form to confirm a premium newsletter subscription. The content of the opt-in invitation has a
typo: "Yes, I WULD like to receive emails about new products and special promotions." Where can you correct this?

A. Management > Form Settings > General Format

B. Channels > Email Campaigns

C. Management > Form Settings > Opt-in Invitation and Interests
D. Content > Forms

EfE: C

AR

To fix a typo in an opt-in invitation:

* Option C:Correct. Management > Form Settings > Opt-in Invitation and Interests is where the text for opt-in forns (e.g.,
subscription confirmations) is edited.

* Option A:ncorrect. Content > Forms manages form design, not specific invitation text.

* Option Bincorrect. Channels > Email Campaigns is for campaign setup, not form content.

* Option Dincorrect. General Format is for form structure, not text content. The SAP Emarsys Help Portal under "Form Settings"
specifies this location.References:SAP Emarsys Help Portal - "Form Settings" (https://help.emarsys.cony).

R #71
You have just added a new product line to your online store and you want to target your existing VIP clients with a one-off
omnichannel Automation Center program Which entry node do you use?

e A. Entry from program
e B. Target segment



e C. External event
e D. Channel Engagement

IEf#: B

fi .-

For a one-off omnichannel program targeting VIP clients in the Automation Center:

* Option A (Target segment):Correct. A segment of VIP clients (e.g., based on purchase history) is used as the entry node for a
one-time campaign across channels.

* Option Bincorrect. Channel Engagement is not an entry node; it's a metric or condition, not a starting point.

* Option C:Incorrect. Entry from programis for linking programs, not a one-off entry.

* Option DiIncorrect. External event is for real-time triggers (e.g., API calls), not a static segment. The SAP Emarsys Help Portal
under "Automation Center" confirms Target Segment for one-off campaigns.

References:SAP Emarsys Help Portal - "Automation Center" (https:/help.emarsys.cony).

R #72
Which of the following are valid methods to track revenue? Note: There are 2 correct answers to this question.

A. First Touch > Attribution window 7 days > Touchpoint Web Channel click

B. First Touch > Attribution window 365 days > Touchpoint Mobile Engage Push open
C. First Touch > Attribution window 366 days > Touchpoint email open

D. Last Touch > Attribution window 9 days > Touchpoint email click

EME: AL D
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Revenue tracking in SAP Emarsys uses attribution models:

* Option B:Correct. Last Touch with a 9-day window and emil click touchpoint is a valid setup for attributing revenue to a specific
mteraction.

* Option D:=Correct. First Touch with a 7-day window and Web Channel click is a standard method for tracking revenue from web
mteractions.

* Option Ancorrect. A 365-day window exceeds the typical maximum attribution window (90 days) in Emarsys.

* Option C:Incorrect. Similarly, 366 days is beyond the supported attribution window limit. The SAP Emarsys Help Portal under
"Revenue Attribution" specifies supported windows (up to 90 days) and touchpoints.References:SAP Emarsys Help Portal -
"Revenue Attribution" (httpsz/help.emarsys.cony).
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