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Administrator Exam prepare. We have organized a team to research and Salesforce-Slack- Administrator study question patterns
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Salesforce Certified Slack Administrator Sample Questions (Q71-Q76):

NEW QUESTION # 71

Chandler, who works for Truck Inc, is in charge of developing a new certification program for Truck Inc's drivers. Chandler will be
working with a small team of 4 employees, and details of the program must be kept private from the drivers. They are currently using
a group direct message to plan the certification program, but some people on the team will be going on vacation soon, and new
members will be replacing them

‘What should Chandler do next?

A. Convert the group DM to a private channel, and then invite the new members.

B. Create a public channel for coordination, but continue using group DMs, and DM for content that needs to stay private.
C. Start a new group DM with only the new members of the team

D. Continue using the group DM, and invite the new members to it.

Answer: A

Explanation:

Slack documentation advises:

"Group DMs cannot be expanded to include or replace members after they are created. If you need to manage membership over
time, you should create a private channel." Converting the group DM into a private channel allows Chandler to maintain privacy,
manage membership changes, and centralize discussions securely.

(Reference: Slack Admmistration Study Guide - Private Channels vs. Group DMs)

NEW QUESTION # 72

You're a Slack Workspace Owner responsible for setting up an app-approval process.
In order to set up this process, which two actions are recommended?

(Select the TWO best answers.)

A. Instruct app requestors to post a business justification in #help-admins when requesting apps.
B. Send all notifications to a specific channel that includes all app managers for app approval.

C. Restrict apps that aren't already used by your organization.

D. Send all app approval requests to app managers in a Slackbot message.

E. Turn on app approval so members can only install apps that have been pre-approved.

Answer: B,E

Explanation:

According to Slack App Management best practices:

"Turn on app approval to restrict app installation to only those apps that have been reviewed and approved.”

"Notifications about app requests should be sent to a specific Slack channel where app managers can easily review and approve or
deny requests." Options A and C suggest manual, ad-hoc processes, which are not scalable or officially recommended for structured
app management. Option B incorrectly describes app restrictions not tied to a formal approval process.

(Reference: Slack Administration Study Guide - App Management and Approvals)

NEW QUESTION # 73

You recently joined an organization that is on Slack's Enterprise Grid plan and because of your previous Slack Admin experience,
you were added as a Grid Owner. You notice the organization is still managing provisioning manually, using a "just-in-time* process.
At your last company you saw the benefits of connecting identity provider (IdP) groups to Slack.

Which two aspects of IP group mapping will benefit your current organization?

(Select the TWO best answers.)

A. Tt will enable automatic additions of members in an IdP group to channels within your organization.

B. It will enable automatic additions and removals of members in an id group to workspaces within your organization.
C. It will enable automatic approvals and authentications of integrations within your organization

D. It will enable automatic additions and removals of members in an IdP group to Slask Connect channels within your
organization.

E. It will enable member provisioning as a required step for all Org Owners,



Answer: A,B

NEW QUESTION # 74

You're an Org Owner at a 10,000-person company that uses Slack across the organization.

In a recent feedback survey, employees have expressed frustrations about silos, lack of transparency, and difficulty locating
mformation.

IT leadership asks you to provide metrics that can be tracked over the course of the next year to measure progress toward

increasing transparency.
What type of data would you recommend the team track?
(Select the best answer.)
¢ A Percentage of message engagement in org-wide announcements channels in the last six months
¢ B. Number of weekly active members (i.e., active in the last 7 days)
¢ C. Number of multi-workspace channels across the organization
¢ D. Percentage of messages viewed in public channels vs. in private channels and direct messages (DMs)
Answer: D
Explanation:

Slack recommends measuring transparency by:

"Tracking the percentage of messages sent or viewed in public channels versus private channels and DMs. An increase in public
activity correlates to increased organizational transparency." While engagement and activity metrics (A, C, D) are useful for other
goals, measuring the public vs. private messaging ratio directly addresses transparency concerns.

(Reference: Slack Admmistration Study Guide - Analytics for Measuring Transparency and Collaboration)

NEW QUESTION # 75
Which of the following scenarios would best justify creating a channel in your company's existing workspace, rather than starting a
direct message?

A. When you need to confirm meeting times

B. When there is a new line of business at your company

C. When a few questions need to be answered quickly

D. When you need to let your manager know you are not feeling well

Answer: B

Explanation:

Slack best practices advise creating a new channel:

"When you need a dedicated, transparent space for an ongoing topic, team, or project, such as a new line of business." For quick or
personal conversations (Options A, C, and D), direct messages are more appropriate.

(Reference: Slack Administration Study Guide - Channel vs. Direct Message Best Practices)

NEW QUESTION # 76
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