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EE#23

Drag and Drop Question

The product development team for a toy company creates a new remote-control toy.

You need to create the necessary records and record relationships to sell the product for a newly deployed Dynamics 365 Sales
system.

Which five records and/or components should you configure in sequence? To answer, move the five appropriate records and/or
components from the list of records and components to the answer area. Arrange the five records and/or components in the correct
order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.

e

dE:

Explanation:

Step 1: product families

Define your product catalog by organizing your products in a hierarchical structure by creating products and bundles under a product
family, defining related products, and adding properties (attributes) to the parent product family so that all the child products and
bundles under a product family automatically inherit the properties.

Step 2: products

Step 3: units

How the price for the product is determined for each unit of measure that is defined for that product.

Step 4: price lists

Define product pricing with price lists and price list items

Price lists tell your sales agents what to charge for your products or services. You can create multiple price lists so that you can
maintain separate price structures for different regions, sales channels, or sales territories.

Price lists tie the unit, product, and pricing details together, so before you create a price list, make sure the units and products are in
place.

Note: Create a Price List Item within a Price List

In the Price List form, select the Price List Items tab, and then select New Price List Item.

In the Price List Item form, fill in the following nformation:

Product: Select the product for which you're creating this price list.

Unit: Select the unit for the product you're creating this price list for.

FEtc,

Step 5: price list itens

Price List Item (ProductPriceLevel) table/entity reference (Microsoft Dynamics 365) Information about how to price a product in
the specified price level, including pricing method, rounding option, and discount type based on a specified product unit.

A2 #24

Your organization used Gmail previously and had only one Gmail server profile.

You recently moved to Exchange Online and you need to complete the set up for server-side sync with Exchange Online and ensure
all mailboxes are working,

Which three actions should you perform in sequence before saving your changes? To answer, move the three appropriate actions
from the list of actions to the answer are a. Arrange the three actions in the correct order.

He:

Y.

Reference:

Approve Emnail for All Relevant Users:

After updating the mailbox configurations, it's necessary to approve email for all relevant users. This step confirms that the email
addresses are verified and allowed to send and receive emails through Dynamics 365.

This approval step is required to ensure that Dynamics 365 has permissions to access and synchronize with each user's mailbox in
Exchange Online.

Test the Email Configuration and Enable the Selected Email Mailboxes for All Relevant Users:

Finally, testing the email configuration ensures that server-side synchronization is functioning correctly with Exchange Online. Once
the test is successful, enabling the email mailboxes activates the synchronization for all users.

This step verifies that the settings are correct and that emails can be processed as expected, finalizing the setup.



By updating the mailbox settings to Exchange Online, approving email access, and testing and enabling the configuration, you ensure
a smooth transition from Gmail to Exchange Online for server-side synchronization, enabling efficient email commumication through

Dynamics 365.

EE #25

Hotspot Question

A company sells telephones. The company has a list of telephone colors that customers can choose.

For one month, the company wants to sell a red phone at a special price.

You need to set up the red phone for the sales team

How should you configure the product and price list itens? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

HE:

MY

Explanation:

Allow the sales team to select the red phone - Create a red telephone product.

Since the company offers different telephone colors, a new product must be created for the red phone rather than modifying an
existing product. This ensures it can be selected separately in the system

Allow the sales team to select special pricing for the red phone - Create a price list item for the red phone product.

To offer a special price for the red phone, a separate price list item should be created specifically for this product. This ensures that
the special price applies only to the red phone without affecting other telephone products.

HE #26

You are a marketing autormation consultant.

Your customer wants to understand the benefits of using the query assist feature in Dynamics
365 Customer Insights - Journeys.

Why might your customer want to use this feature?

e A. When looking at a segment created by another user, the natural language feature makes it easier to identify which journeys
the segment is used .

e B. When looking at a marketing journey created by another user, the natural language feature makes it easier to understand
the logic of the journey and decide whether it meets the campaign goals.

¢ (. Using the natural language feature allows marketers to search Dataverse to retrieve single records using a right-hand pane
on the model-driven app.

e D. Using the natural language feature allows marketers to build segments using simple words to specify what audience they
want to target.

He. D

ME:

The query assist feature in Dynamics 365 Customer Insights - Journeys utilizes natural language processing, which enables marketers
to create segments using intuitive language. This allows users to specify their targeting criteria in a more user-friendly way, making it
easier for those without extensive technical skills to define and build audience segments effectively.

AE #27

Drag and Drop Question

You are implementing a new Dynamics 365 Customer Insights - Data environment for your organization.

You complete ingesting the data you need to unify and navigate to the correct page in the Customer Insights - Data application to
begin the unification process.

Youneed to conplete the first part of the unification process following best practices.

Which five actions should you perform in sequence? To answer, move the five appropriate actions from the list of actions to the
answer area. Arrange the five actions in the correct order.

HE-

ME:



Explanation:

1. Select Get started under Customer data.

This is the first step to begin the unification process in Custorer Insights - Data.

2. Select the tables and attributes containing the data you need for the unification process. After starting, you must choose the tables
and attributes that will be used for unification.

3. Identify the primary key for each table.

Each table must have a primary key that uniquely identifies records.

4. Ensure that attributes you wish to combine from different tables have the same Type, then select Save source fields. Before
unifying, attributes from different sources must have the same type to ensure proper mapping.

5. Confirm the Type for each attribute.

After selecting source fields, confirming the attribute types ensures data consistency.

HE #28
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