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Topic 1

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

Topic 2

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 3

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.
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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q58-Q63):
NEW QUESTION # 58 
When are SmartTip validation rules evaluated?

A. When the user clicks into a field.
B. When the user refreshes the page.
C. When the user enters content into a field and then clicks or tabs outside of the field.
D. When the user enters content into a field.

Answer: C

NEW QUESTION # 59 
What information does the Flow Tracker provide when testing Smart Walk-Thrus?

A. A list of all HTML tags used in the webpage
B. Real-time feedback on step triggers and goals
C. A detailed report of all CSS styles applied to the page
D. A summary of all JavaScript errors on the page

Answer: B

Explanation:
The Flow Tracker is a diagnostic tool in the WalkMe Editor used during the testing and debugging of Smart Walk-Thrus. It provides
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real-time feedback on how each step in a Smart Walk-Thru is performing, including whether step triggers (e.g., clicks, page loads,
or conditions) are firing correctly and whether goals are being met. This allows Builders to identify and resolve issues, such as
misconfigured triggers or unmet conditions, ensuring the Smart Walk-Thru functions as intended.
The other options are unrelated to the Flow Tracker's functionality:
* A list of all HTML tagsis not provided by Flow Tracker; this would require browser developer tools.
* A summary of JavaScript errorsis also outside the scope of Flow Tracker, which focuses on WalkMe- specific interactions.
* A detailed report of CSS stylesis irrelevant, as Flow Tracker does not analyze webpagestyling.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"The Flow Tracker provides real-time diagnostics for Smart Walk-Thrus, displaying information about step triggers, conditions, and
goal achievement. It helps Builders troubleshoot issues by showing which steps are executing correctly and where failures occur."
The courseAdvancing Your Skills in Building WalkMe Solutionselaborates:
"When testing Smart Walk-Thrus, use the Flow Tracker to monitor step-by-step execution. It provides immediate feedback on
triggers and goals, allowing you to refine the flow for optimal performance." Option C accurately describes the Flow Tracker's role
in providing real-time feedback on step triggers and goals.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Flow Tracker" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Testing and Debugging Smart Walk- Thrus.

NEW QUESTION # 60 
What is the correct order of operations for determining if WalkMe content should appear on the page?

A. Individual item conditions > Segmentation > Web page loads
B. Web page loads > Segmentation > Individual item conditions
C. Segmentation > Web page loads > Individual item conditions
D. Start Points > Web page loads > Segmentation

Answer: B

Explanation:
WalkMe follows a specific sequence to determine whether content should appear on a page:
* Web page loads: The page must load for WalkMe to initialize and evaluate content.
* Segmentation: Segmentation rules (e.g., user role, behavior) determine if the content is relevant to the user.
* Individual item conditions: Specific conditions for each content item (e.g., element visibility, URL rules) are checked to finalize
display.
This order ensures that WalkMe efficiently evaluates global applicability before checking item-specific criteria, optimizing
performance and relevance.
The other options are incorrect:
* Option Areverses the order of page load and segmentation.
* Option Cincludes Start Points, which are specific to Smart Walk-Thrus, not general content display.
* Option Dplaces individual conditions first, which is illogical as the page must load first.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.6:
Content Display Logic):
"WalkMe content display follows this order: (1) Web page loads, initializing WalkMe; (2) Segmentation rules filter based on user
attributes; (3) Individual item conditions, such as URL or element rules, determine final display." The courseGetting Started with
Building WalkMe Solutionsexplains:
"The sequence for content display is web page load, followed by segmentation to target users, and then individual item conditions to
confirm content relevance." Option B correctly outlines the order of operations.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.6: Content Display Logic.
WalkMe Editor User Guide, "Content Display Process" Section.
Course:Getting Started with Building WalkMe Solutions, Module 3: Understanding ContentDisplay.

NEW QUESTION # 61 
In the Editor, a Shuttle has a full green circle next to it when looking at the Production environment.



How would you describe the status of this Shuttle?

A. Archived in Production
B. Published to Production
C. Published to Production but has been modified
D. Draft mode in Test

Answer: B

NEW QUESTION # 62 
Which is the most preferred Unique User ID setting and the one you should explore first for UUID setup?

A. WalkMe ID
B. jQuery
C. Cookie
D. Variable

Answer: D

NEW QUESTION # 63
......
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