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55. Frage

Universal Containers has a workflow rule that sends an email alert to the VP of Sales when a large deal is won.
The VP is reporting that these emails are NOT being delivered.

Which two tools should be used to determine the problem? (Choose two.)

A. Debug log

B. Email log

C. System audit trail
D. Workflow monitor

Antwort: A,B

56. Frage
The key stakeholder for your ITSM implementation wants to have SLAs on every Task record.
What advice do you give regarding SLAs on Problem records?

e A. SLAs are essential to problem management, as support specialists need to quickly identify root causes

¢ B. SLAs are available for problem management, but require custom code

¢ C. SLAs are be counterproductive to problem management, as the key objective is to permanently fix an error no matter how
long that may take

e D. SLAs re recommended in the ITIL framework for problem management

Antwort: C

Begrindung;
https://docs.servicenow.convja-JP/bundle/utah-it-service-management/page/product/problem-
management/concept/c ProblemManagementProcess.html

57. Frage
Which field on a Configuration Item record may be used to expedite Incident routing and resolution?

A. Due Date [due]

B. Maintenance Schedule [maintenance schedule]
C. Support Group [support_group]

D. Approval group [change control]

Antwort: C

Begrindung;


https://de.fast2test.com/CIS-ITSM-practice-test.html

Drive Categorization by Configuration Item

* Pros
— Additional metadata to drive process
* Drive available Incident categories off of Cl Class

— Reduce complexity of assignment rules by
leveraging Support Group field on Cl
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58. Frage
What will be the change request's state once a member of the CAB Approval group rejects the approval request?

A. Canceled
B. Rejected
C. New

D. Assess

Antwort: C

59. Frage
When does the CAB Date get auto-populated in the change request form?

A. When state changes to Authorize.

B. CAB Date is never auto-populated. It should be set manually.
C. When change is added to a CAB meeting agenda.

D. When state changes to Assess.

Antwort: C
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