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SAP C-C4H32-2411 Exam Syllabus Topics:

Topic Details

Topic 1
Commerce: This section of the exam measures the skills of the target audience in the understanding of
foundational concepts in online commerce. It emphasizes understanding the various components that
contribute to successful e-commerce operations.

Topic 2
Order Management and Customer Support: This section of the exam covers order management processes
and customer support strategies. It includes understanding how to handle customer inquiries and manage
order fulfillment efficiently.
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Topic 3
Product Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business Analyst and covers the principles of managing product content within commerce platforms. It
emphasizes understanding how to create, organize, and maintain product information effectively.

Topic 4
Web Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business specialists and covers managing web content across digital platforms. It includes strategies for
creating and optimizing web pages to enhance user experience.
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SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q33-Q38):
NEW QUESTION # 33 
How do you add a property to a set ofproducts?Note: There are 2 correct Answer to this question

A. Create a sub type of the product item type and include the new required property
B. Create a new classification category and feature, and assign it to a catalog category
C. Create a new catalog version and include all products with the new required property
D. Create a new facet and include the new required property

Answer: B,C

NEW QUESTION # 34 
You are creating a base store for your online shop.
Which of the following principles should you consider during the set-up? Note: There are 2 correct answers to this question.

A. One base store can be associated with more than one product catalog.
B. One base store can be associated with only one point of service.
C. One base store can be associated with more than one content catalog.
D. One base store can be associated with more than one CMS site.

Answer: A,D

NEW QUESTION # 35 
What are the key tasks of a Business-to-Business (BZB) administrator? Note: There are 3 correct Answer to this question

A. Manage shipping addresses
B. Define structure of the customer organization
C. Manage cost centers and budgets
D. Approve negotiated prices of commerce quotes
E. Approve orders that exceed cost center limit

Answer: A,B,C

NEW QUESTION # 36 
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SAP Commerce Cloud is currently released monthly. What do you need to pay attention to when working with monthly updates?
Note: There are 2 correct answers to this question.

A. Every monthly update will be supported for 12 months.
B. A monthly update can contain bug fixes, security/compliance updates and new features.
C. New features in a monthly update are enabled by default, but can be deactivated.
D. Customers must always be using a supported update to stay current.

Answer: B,D

NEW QUESTION # 37 
Which of the following are out of the box features of the standard Business-to-Consumer (B2C) functionality in SAP Commerce
Cloud?Note: There are 3 correct Answer to this question

A. Buy online and pick up in store
B. Pre paid system
C. Quote Negotiation
D. Social network integration
E. Quick Orders

Answer: A,D,E

NEW QUESTION # 38
......
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