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=8 #57
‘What should a marketing associate use to identify a unique contact across various channels?

e A. Mobile Number
e B. Contact Key
e C. Email Address

EX: B
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https://www.newdumpspdf.com/MC-101-exam-new-dumps.html
https://tw.fast2test.com/MC-101-practice-test.html
https://tw.fast2test.com/MC-101-premium-file.html
https://www.newdumpspdf.com/MC-101-exam-new-dumps.html

A unique contact across various channels in Marketing Cloud is identified using the Contact Key. The Contact Key is a unique
identifier assigned to each contact in the system, allowing for consistent identification of an individual across different channels and
interactions within Marketing Cloud. This ensures a unified view of the contact's engagement and interactions, facilitating cross-
channel marketing strategies and personalized customer journeys.
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The marketing team at Cloud Kicks notices that a critical data extension is able to be modified and deleted by anyone.
‘What should an associate utilize to prevent users from accidentally editing or deleting these data extensions?

e A. Use Roles & Permissions to set modify and delete permissions for key data extensions.
¢ B. Use Manage Data Extension Policies to prevent users from modifying or deleting this data extension.
e (. Use Contact Builder to move all key data extensions into the Salesforce Data Extensions folder.

ER: A
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To prevent users from accidentally editing or deleting critical data extensions, an associate should utilize Roles & Permissions within
Salesforce Marketing Cloud. This feature allows administrators to define and assign specific permissions to different users or roles,
restricting their ability to modify or delete key data extensions. By carefully managing these permissions, organizations can protect
important data from unintended modifications or deletions, ensuring data integrity and security.

PR #59

Management at Northern Trail Outfitters wants to run a new campaign and has asked the marketing associate to prepare a data
extension. Some fields match a previous data extension, but some need to be added.

How should the marketing associate create the data extension?

¢ A. Copy the data extension from the original campaign and modify the fields.
e B. Export the data, add fields externally, and import it back into the original data extension.
e C. Directly modify the existing data extension and save with a new name.
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To prepare a data extension for a new campaign that has some fields matching a previous data extension but also requires additional
fields, the marketing associate should copy the data extension from the original campaign and then modify the fields as needed. This
approach allows the associate to retain the structure and settings of the original data extension while making necessary adjustments
for the new campaign, ensuring efficiency and consistency in data management practices.
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A marketing associate at Cloud Kicks is tasked with creating a cloud page to capture interest around an upcoming shoe release. The
page needs to be simple, mobile friendly, and functional on all modern devices and browsers.

Which type of content should the associate use?

e A Landing Page
¢ B. Mobile Push Page
e (. Interactive Code Resource

BE: A
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For creating a cloud page to capture interest around an upcoming shoe release, the associate should use a Landing Page. Landing
Pages in Salesforce Marketing Cloud are designed to be mobile-friendly and functional across modern devices and browsers,
providing a versatile platform for creating engaging web content. They offer a variety of templates and customization options, making
it easier to design a simple yet effective page that aligns with the campaign's objectives.

& #61



A marketing associate at Cloud Kicks has just activated therr first journey. The second email in the journey contains a discount code
and is scheduled to be sent the following morning. Due to an issue with the vendor, the codes will be unavailable for 2 days.
How should the associate proceed?

¢ A Update the Wait Activity in the journey to the correct date.
¢ B. Pause the journey and restart it when codes are active.
¢ C. Stop the journey and restart it when codes are active.

EX: B
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Ifan issue arises where discount codes will be unavailable for 2 days and the second email in the journey contains a discount code
scheduled to be sent the following morning, the associate should pause the journey and restart it when the codes are active. Pausing
the journey temporarily halts all activities without losing the progress or data of the contacts already in the journey. Once the discount
codes are available, the journey can be restarted, ensuring that the communications are relevant and accurate.
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