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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q647-Q652):
NEW QUESTION # 647 
An office manager reports that a printer is experiencing performance issues. Printouts are smudging when they are handled, and.
recently, whenever the manager tries to print oversized documents, the paper jams before anything is printed on it.

Answer:
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Explanation:
Explanation:
A picture containing text, electronics, printer Description automatically generated

NEW QUESTION # 648 
A startup company is outgrowing its current office space and is requiring employees to work remotely. The company must comply
with government-enforced requirements to safeguard all aspects of data, so the IT department plans to maintain complete control
over users' operating systems. Which of the following should the IT department implement?

A. SaaS
B. VPN
C. VDI
D. laaS

Answer: C

Explanation:
The IT department should implement VDI. Virtual Desktop Infrastructure (VDI) is a technology that allows users to access a
desktop operating system from a remote location. VDI provides complete control over users' operating systems, which is important
for safeguarding data. VDI also provides a secure way to access data from remote locations, which is important for compliance with
government-enforced requirements1.

NEW QUESTION # 649 
A technician is replacing the RAM on an entry-level server with hot-swappable components.
Which of the following should the technician do NEXT?

A. Replace the RAM while the server is at a cool temperature.
B. Power down the server completely and then replace the RAM.
C. Replace the RAM while the server is running.
D. Verity that the OS supports hot swapping the RAN.

Answer: B

NEW QUESTION # 650 
A technician is troubleshooting a wireless network issue. The users are all connected to the network, but the throughput is slow, and
connections often drop. Which of the following should the technician check first?

A. Antenna type
B. Channel interference
C. Number of connected devices
D. Encryption cipher

Answer: B

Explanation:
The first thing that the technician should check when troubleshooting a wireless network issue with slow throughput and frequent
connection drops is the channel interference. Channel interference is a common cause of poor Wi-Fi performance, as it occurs when
multiple wireless networks or devices use the same or overlapping frequency bands, resulting in signal degradation, congestion, or
collision. Channel interference can affect both 2.4 GHz and 5 GHz networks, but it is more likely to happen on the 2.4 GHz band, as
it has fewer and narrower channels than the 5 GHz band.
To check for channel interference, the technician can use a Wi-Fi analyzer tool, such as the ones found in the web search results123,
to scan the wireless environment and identify the best channel to use for the network. A Wi-Fi analyzer tool can display various
information, such as the network name (SSID), signal strength (RSSI), channel number, frequency, bandwidth, and security type.
The technician can look for the following indicators of channel interference:
* High network density: If there are many wireless networks or devices in the vicinity, they may compete for the same or adjacent
channels, causing interference and congestion. The technician can look for the number of networks or devices on each channel and
avoid the crowded ones.



* Channel overlap: If there are wireless networks or devices that use the same or partially overlapping channels, they may interfere
with each other and degrade the signal quality. The technician can look for the channel width and frequency of each network and
avoid the overlapping ones. For example, on the
2.4 GHz band, the technician should use only the non-overlapping channels 1, 6, and 11, and avoid the channels in between.
* Signal interference: If there are other sources of electromagnetic radiation or noise that operate on the same or similar frequency
bands as the wireless network, they may interfere with the wireless signals and cause distortion or loss. The technician can look for
the signal strength and quality of each network and avoid the ones that are weak or noisy. For example, some common sources of
signal interference are microwave ovens, cordless phones, Bluetooth devices, or baby monitors.
To fix the channel interference issue, the technician can try the following solutions:
* Change the channel of the wireless network: The technician can use the Wi-Fi analyzer tool to find the least congested and most
optimal channel for the network, and then change the channel settings on the router or the access point. The technician should also
consider using the 5 GHz band instead of the 2.4 GHz band, as it offers more and wider channels and less interference.
* Relocate the router or the access point: The technician can move the router or the access point to a different location, away from
potential sources of interference or obstacles that may block or weaken the wireless signals, such as walls, furniture, or metal
objects. The technician should also place the router or the access point in a central and elevated position, to provide better coverage
and signal quality for the network.
* Upgrade the router or the access point: The technician can replace the router or the access point with a newer and more advanced
model, that supports the latest Wi-Fi standards, such as Wi-Fi 6 (802.11ax) or Wi-Fi 5 (802.11ac). These standards offer higher
data rates, lower latency, and better performance in dense and noisy environments, compared to the older standards, such as Wi-Fi
4 (802.11n) or Wi-Fi 3 (802.11g).
References:
* How to Fix Wi-Fi Connection Drops - Lifewire4
* How to Fix When Wi-Fi Keeps Disconnecting on Windows 115
* How to Fix Wi-Fi Connection Drops - Lifewire6
* How to Fix Wi-Fi Connection Drops - Lifewire7
* How to Fix Wi-Fi Connection Drops - Lifewire8

NEW QUESTION # 651 
A technician powers on a PC and its monitor and sees the following error message:
No input signal detected
The display lights on the computer are on. Which of the following is a possible solution?

A. Changing the BIOS settings
B. Checking the power plug on the monitor
C. Changing the connector setting on the monitor
D. Checking the power plug on the PC

Answer: C

Explanation:
Changing the connector setting on the monitor is a possible solution for a PC and its monitor that display the error message "No
input signal detected". This error can be caused by an incorrect input selected on the monitor, so changing the connector setting to
the correct input should resolve the issue.

NEW QUESTION # 652
......
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