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You are setting up Jira Software Cloud for an organization of 250 employees. Product access is already configured to grant new
users access to Jira Software by default You now need to configure site access so that it meets these 3 conditions

1. Minimum administration overhead is required

2. Access is granted to the entire organization at the same time

3. Access is restricted only to your organization

‘Which solution meets these requirements? (Choose one)

A. Add all your company's domains as approved domains

B. Enable existing users to send invitations to all current and future employees
C. Create an invite link and share it with all current and future employees

D. Set the global mode to public and enable CAPTCHA on sign up

E. Approve any domain in the site access settings

ER: A
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An excerpt of the DEV permission schene is shown:

Project Permissions|Users / Groups / Project Roles

Administer Projects | Project Role (Administrators)

View Development Tools | Project Role (Core), Project Role (Sprint Team) Manage Sprints | Project Role (atlassian-addons-
project-access), Project Role (Core) Ahmed is a project admmistrator in DEV and not a Jira admmistrator. He is unable to create
sprints in DEV.

What should Ahmed do?

A. Add himselfto the Core project role

B. Add himselfto the Sprint Team project role

C. Add the Administrators project role to the 'Manage Sprints' permission

D. Add the Admmistrators project role to the 'View Development Tools' permission

ER: C

BB«

Ahmed is a project administrator in the DEV project, which means he is in theAdministratorsproject role (as per the permission
scheme, whereAdminister Projectsis granted to this role). However, he cannot create sprints because he lacks theManage
Sprintspermission, which is granted to theatlassian-addons-project- accessandCoreproject roles. To resolve this, Ahmed shouldadd
the Administrators project role to the

'"Manage Sprints' permission(Option D).

* Explanation of the Correct Answer (Option D):

* TheManage Sprintspermission allows users to create, start, complete, or delete sprints in a project. According to the permission
scheme, this permission is granted to theatlassian-addons- project-accessandCoreproject roles, but not to theAdministratorsproject
role, which Ahmed belongs to.

* As a project administrator, Ahmed has the Administer Projectspermission, which allows him to modify the project's permission
scheme (viaProject settings > Permissions) and add the Administratorsproject role to theManage Sprintspermission. This will grant
him the ability to create sprints without needing Jira administrator privileges.

* Exact Extract from Documentation:

Manage Sprints permission

TheManage Sprintspermission allows users to create, start, complete, or delete sprints in a project. This permission is granted via the
project's permission scheme.

To update permissions:

* Go toProject settings > Permissions.

* Edit the permission scheme and add a user, group, or project role (e.g., Administrators) to theManage Sprintspermission.Note:
Project administrators can modify the permission scheme for their project if they have theAdminister Projectspermission.(Source:
Atlassian Support Documentation, "Manage permissions in Jira Cloud")

* Why This Fits: Adding theAdministratorsproject role to theManage Sprintspermission directly addresses Ahmed's lack of
permission to create sprints, leveraging his existing project administrator privileges.

* Why Other Options Are Incorrect:

* Add hinself to the Core project role (Option A):

* Adding hinself'to theCoreproject role would grant Ahmed theManage Sprintspermission, as this role is listed for that permission.
However, as a project administrator, Ahmed can modify the permission scheme directly instead of adding himself to another role,



which may grant unnecessary permissions (e.g., View Development Tools). Option D is more appropriate, as it aligns with his
administrative role.

* Extract from Documentation:

Project roles are managed inProject settings > People. Adding a user to a role grants all permissions associated with that role, which
may include more than needed.

(Source: Atlassian Support Documentation, "Manage project roles")

* Add hinself'to the Sprint Team project role (Option B):

* TheSprint Teamproject role is only listed for theView Development Toolspermission, not Manage Sprints. Adding hinself'to this
role would not grant Ahmed the ability to create sprints.

* Extract from Documentation:

Permissions are granted to specific roles or groups in the permission scheme. Verify the roles assigned to each permission before
adding users.

(Source: Atlassian Support Documentation, "Manage permissions in Jira Cloud")

* Add the Administrators project role to the 'View Development Tools' permission (Option C)

* TheView Development Toolspermission allows users to view development-related information (e.g., commits, builds). It is
unrelated to creating sprints, so adding the Administratorsrole to this permission would not help Ahmed.

* Extract from Documentation:

TheView Development Toolspermission grants access to development information, not sprint management.

(Source: Atlassian Support Documentation, "Manage permissions in Jira Cloud")

* Additional Notes:

* Ahmed's ability to modify the permission scheme depends on hisAdminister Projects permission, which is confirmed by his role as
a project admnistrator.

* Theatlassian-addons-project-accessrole is typically used for system or app-related permissions and is not relevant for Ahmed to
modify.

* After adding the Administratorsrole toManage Sprints, Ahmed and other administrators will gain sprint management capabilities.

Atlassian Support Documentation:Manage permissions in Jira Cloud
Atlassian Support Documentation;Manage project roles
Atlassian Support Documentation:Manage sprints in company-managed projects
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A teamrequests updates to the behavior of some fields in the project. The project uses three issue types: Problem, Incident, and
Change.

The desired configuration is shown below:

[Issue Type][

[Problem ”Requued | Reqliwed W[Hrdden |

Incident iRequ:red ]‘Required Shown and optional
[Change ”H|dden ”Hldden ][Reqmred

‘Which configuration update will meet the requirements?

A. Configure individual screens for any combination of issue operation and issue type.

B. Configure individual field contexts for each custom field and update the priority scheme.

C. Configure individual field configuration for each custom field and update the priority scheme.
D. Configure individual screens for each issue type and update the priority scheme.

E. Create unique field contexts for each issue type for the desired fields.

F. Configure individual field configurations for each issue type.

EX: B
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George is the project lead of several projects. Now, he needs to create projects but should not have Jira administrator privileges.
What does George need?

e A. Product access



B. Project permission
C. Project role

D. Product role

E. Global permission

EZ%: E

R A -

To create projects in Jira Software Cloud without having full Jira administrator privileges, George needs a specificglobal permission,
namely theCreate Projectspermission. This permission allows users to create new projects without granting them broader
administrative access.

* Explanation of the Correct Answer (Option D):

* TheCreate Projectsglobal permission enables a user to create new projects in Jira. This permission is distinct from Jira
administrator privileges, which include managing global settings like schemes, users, and workflows. By granting George this
permission, he can create projects while maintaining a limited scope of authority.

* Exact Extract from Documentation:

Global permissions

Global permissions control access to systemwide actions in Jira. TheCreate Projectspermissionallows users to create new projects
without requiring full Jira administrator privileges.

To grant this permission:

* Go toSettings > System> Global permissions.

* Add a user, group, or role to theCreate Projectspermission.Note: Users with this permission can create projects but cannot
modify global configurations like schemes or user management unless they have additional permissions.(Source: Atlassian Support
Documentation, "Manage global permissions")

* Why This Fits: TheCreate Projectsglobal permission directly addresses the requirement for George to create projects without
needing Jira administrator privileges, making Option D the correct choice.

* Why Other Options Are Incorrect:

* Project role (Option A):

* Project roles (e.g., Administrator, Developer) are used within a project's permission scheme to grant project-specific permissions,
such asAdminister ProjectsorBrowse Projects. They do not control the ability to create new projects, which is a system-level action.
* Extract from Documentation:

Project roles are used in permission schemes to grant permissions within a specific project. They do not apply to global actions like
creating projects.

(Source: Atlassian Support Documentation, "Manage project roles")

* Product access (Option B):

* Product access determines whether a user can use Jira Software or other Atlassian products.

While George needs product access to use Jira, this does not grant the specific ability to create projects.

* Extract from Documentation:

Product access allows users to log in and use Jira products. Specific actions, like creating projects, require global or project
permissions.

(Source: Atlassian Support Documentation, "Manage product access")

* Project permission (Option C):

* Project permissions (e.g.,Administer Projects,Browse Projects) are defined in a project's permission scheme and apply to actions
within a specific project. Creating a project is a global action, not tied to any existing project's permission scheme.

* Extract from Documentation:

Project permissions control actions within a project, such as editing issues or managing components. Global permissions control
system-wide actions like creating projects.

(Source: Atlassian Support Documentation, "Manage project permissions")

* Product role (Option E):

* Product roles (e.g., Jira Software User, Jira Service Management Agent) define access to specific Atlassian products but do not
grant permissions for actions like creating projects.

This is not relevant to the requirement.

* Extract from Documentation:

Product roles determine access to Atlassian products and are not related to specific permissions like creating projects.

(Source: Atlassian Support Documentation, "Manage product roles")

* Additional Notes:

* TheCreate Projectspermission can be granted to George via a group or directly to his user account inSettings > System > Global
permissions.

* As a project lead, George likely already has project-level permissions (e.g.,Administer Projects for his projects), but these do not
extend to creating new projects.



Atlassian Support Documentation;Manage global permissions
Atlassian Support Documentation;Manage project roles
Atlassian Support DocumentationManage product access
Atlassian Support Documentation;Manage project permissions
Atlassian Support Documentation;Manage product roles
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You have just deployed a new Support Workflow and Support Notification Scheme. Manager Maria should be receiving
notifications when users click the Escalate workflow transition, but she is not.

Identify two possible reasons Maria is not receiving the notifications. (Choose two.)

A. The Escalate workflow transition is firing the wrong event.

B. Maria is not listed in the Issue Escalated (System) event of the Support Notification Scheme.
C. Maria is not listed in the right custom event of the Support Notification Scheme.

D. The Escalate workflow transition is firing the right event but uses the wrong email template.
E. The Escalate workflow transition is firing the right event, but the event is marked Inactive.

F. The right custom event has been deleted from the Support Notification Schemme.
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