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People who appear in the test of the WGU Introduction to IT (Introduction-to-IT) certification face the issue of not finding up-to-
date and real exam dumps. BootcampPDF is here to resolve all of your problems with its actual and latest WGU Introduction-to-IT
Questions. You can successfully get prepared for the WGU Introduction to IT (Introduction-to-IT) examination in a short time with
the aid of these test questions.

WGU Introduction-to-IT Exam Syllabus Topics:

Topic Details

Topic 1

Data management functions in databases: This section of the exam measures the skills of Systems
Administrators and summarizes the basic functions involved in managing data within databases. It
introduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.

Topic 2

Structure, function, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them. It provides a simple view of how network structures support communication and
how security measures protect information.

Topic 3

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teams protect systems, restore services, and maintain continuity for the
business.

Topic 4

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of
IT Support Specialists and covers the fundamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

Topic 5

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
information technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

WGU Introduction to IT Sample Questions (Q29-Q34):
NEW QUESTION # 29 
The primary database application used by a company is having issues, specifically with the layer that alters the database after
receiving a request. What is the name of this layer of the database application?

A. The flat-file layer
B. The database management layer
C. The application layer
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D. The object-oriented layer

Answer: B

Explanation:
The layer responsible for altering a database after receiving a request is the database management layer. In standard database
architecture, the database management system acts as the software layer that processes requests, enforces rules, and performs
operations such as insert, update, and delete. When an application or user submits a query or transaction, the database management
layer interprets the request, checks permissions and constraints, manages concurrency so multiple users can work safely, and then
applies changes to the stored data. It also helps ensure reliability through transaction controls such as commit and rollback, which
protect data integrity when failures occur. The application layer is where the user interface and business logic typically run, but it
does not directly manage the physical storage and controlled updates of the database. The flat-file layer is not a standard layer in
modern database applications, and object-oriented layer refers to a programming design style rather than the core DBMS
component. Therefore, the correct layer is the database management layer.

NEW QUESTION # 30 
Which criterion is used to assess off-site storage solutions?

A. Device media
B. Security
C. Capacity
D. Redundancy

Answer: B

Explanation:
Security is a primary criterion used to assess off-site storage solutions because stored backups must be protected against
unauthorized access, theft, tampering, and data leakage. In Information Technology disaster recovery and business continuity
planning, off-site backups often contain sensitive business records, customer information, and proprietary data. Therefore, evaluation
typically includes physical security controls such as guarded facilities, access logs, surveillance, and secure transport, as well as
logical security controls such as encryption, key management, and strong authentication. While redundancy and capacity can matter,
security is often treated as a non-negotiable requirement because a backup that is exposed or altered can create major legal,
financial, and operational risks. Device media refers to the type of storage, such as tape or disk, but it is usually considered a design
choice rather than the main assessment criterion. Security also supports compliance requirements and helps ensure data integrity, so
restored systems can be trusted. Therefore, the correct criterion for assessing off-site storage solutions is security.

NEW QUESTION # 31 
Which project management life cycle stage involves the development of project deliverables?

A. Closure
B. Execution
C. Initiation
D. Planning

Answer: B

Explanation:
Execution is the project management life cycle stage where project deliverables are developed and the planned work is carried out.
In Information Technology projects, this is the phase in which teams build, configure, code, test, and implement the products,
services, or systems defined in the project plan. Resources are assigned to tasks, progress is tracked, and project managers
coordinate people, time, and tools to ensure work aligns with requirements and scope. Planning defines how the work will be done,
including schedules, budgets, milestones, and risk responses, but it does not produce the final deliverables. Initiation establishes
goals, scope boundaries, and approval to begin. Closure occurs after deliverables are completed and accepted and includes
documentation, sign-off, handover, and lessons learned. Because the question asks which stage involves developing deliverables, it
refers to the phase where actual production happens. Therefore, the correct answer is execution.

NEW QUESTION # 32 
Which securely best practice designates specific persons who are authorized to view and edit particular parts of a database system?



A. Authentication
B. Encryption
C. Role-based access control
D. Antiviral software

Answer: C

Explanation:
*Role-based access control (RBAC) is a securely best practice that designates specific persons who are authorized to view and edit
particular parts of a database system.
*In RBAC, access permissions are assigned based on predefined roles or job functions within an organization.
*Here's how RBAC works:
1.Roles: Define roles based on job responsibilities (e.g., administrator, manager, user).
2.Permissions: Assign specific permissions (read, write, execute) to each role.
3.Users: Associate users with roles.
4.Access Control: Users inherit permissions from their assigned roles.
*Benefits of RBAC:
oGranularity: Allows fine-grained control over access rights.
oScalability: Easily manage access for large user bases.
oSecurity: Reduces the risk of unauthorized access.
*Example: An employee in the HR department might have read-only access to employee records, while an administrator has full
editing rights.
*RBAC ensures that only authorized individuals can access specific data or perform certain actions within the database system.
References:
1.Vertabelo: Top 11 Best Practices for Database Design
2.Stack Overflow: Best Practice for Designing User Roles and Permission System
3.Resmo: 9 Access Control Best Practices
4.RedSwitches: Database Security in DBMS
5.LinkedIn: How to Choose a Database System: Best Practices
1: Vertabelo: Top 11 Best Practices for Database Design 2: Stack Overflow: Best Practice for Designing User Roles and Permission
System 3: Resmo: 9 Access Control Best Practices 4: RedSwitches: Database Security in DBMS 5: LinkedIn: How to Choose a
Database System: Best Practices

NEW QUESTION # 33 
What is one purpose of an End User License Agreement?

A. Allow customers to legally distribute the application to other users
B. Allow customers to legally use the software
C. Allow customers to legally modify and compile the source code
D. Allow customers to legally create and sell a new version of the software

Answer: B

Explanation:
1.Understanding EULAs: When a customer or business purchases software, they are essentially acquiring a license to use it, not
ownership. The software vendor retains ownership, and the user must agree to the terms specified in the EULA before accessing the
application.
2.Rights and Restrictions: The EULA outlines what the user can and cannot do with the software. It covers aspects such as
installation, usage, copying, distribution, and any limitations.
3.Liability and Disclaimers: EULAs clarify liability, provide infringement information, and specify disclaimers. They protect both the
vendor and the user by setting clear boundaries.
4.Termination: EULAs address how and when the right to use the application may be terminated.
5.Other Names for EULA: While "End User License Agreement" is the most common term, other names include "Licensed
application end user agreement," "Software license agreement," and more.
6.Vendor Protection: EULAs shield software vendors against copyright infringement, misuse, and reverse engineering. They allow
vendors to limit their own liability and protect their reputation.
References
1.ServiceNow: What is an End-User License Agreement (EULA)?
2.ContractsCounsel: End User License Agreement



3.Icertis: The Importance of the End User License Agreement
4.Law 365: End User License Agreements (EULA) | For Microsoft Partners
5.PandaDoc: What is an End User License Agreement?
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