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HM #36
After a recent unplanned power outage at the site, the power has been restored and you notice power supply fault messages in the

event management system (EMS) log or fault lights on the storage shelves.
Which command would you use to collect information about the problem?

e A storage show fault
¢ B. sysconfig-a
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e (. storage show fault -v
¢ D. systemnode environment sensors show

IEf: C

R #37
The details from within Active 1Q Cluster Viewer are downloadable in which three file formats? (Choose three.)

A XLS
B.CSV
C. HIML
D. PDF
E. DOC

Ef#: A. B. D

R -

Active IQ Cluster Viewer details can be downloaded in PDF, CSV, and XLS formats. These formats support the common
operational needs of support and account teans: PDF for fixed presentation and case documentation, CSV for raw data extraction
and analysis, and XLS for spreadsheet-based review or customer reporting. DOC is not a standard export format for structured
cluster inventory or health data, and HTML is a display format rather than one of the listed downloadable detail formats in this
context. Active IQ is used to analyze AutoSupport telemetry, identify risks, display system health, and provide support-relevant
mventory and recommendations. Export formats matter because engineers frequently attach evidence to cases, share nventory with
customrers, or perform offline review. The correct selections are the formats that preserve report data in portable or analyzable files.
References/topics: Active 1Q Cluster Viewer, report export, PDF

/CSV/XLS downloads, AutoSupport telemetry review, and support documentation.

B #38

You observe cyclic redundancy check (CRC) errors on a network port from a node in the cluster.

Which two components would you consider reseating or replacing before you perform actions on the physical port where the errors
are reported from the node? (Choose two.)

A. cable

B. up-stream switch

C. cluster interconnect switch
D. SFP

EfE: A. B

ER #39

You are using FCP and iSCSI protocols from your clients with ONTAP as the target. You want to ensure that storage failover
(SFO) works correctly for your clients.

In this scenario, which two features on the mnitiator and the target will accomplish this task? (Choose two.)

A. ALUA
B. SCSI

C. MPIO
D. LACP

EME: AL C

AR :

MPIO and ALUA are the required host/target features to ensure storage failover works correctly for FCP and iSCSI clients. MPIO
on the host provides muiltiple available paths to the LUN, allowing I/O to continue when one path or controller is unavailable. ALUA
on the target communicates path states to the host so that optimized paths are preferred and non-optimized paths are used correctly
during failover. LACP is a link aggregation mechanism for Ethernet networking and does not solve block SAN path selection for
FCP; it is also not relevant to FC. SCSI is the command protocol foundation for FCP and iSCSI, but it is not a failover feature by
itself. The support engineer must validate the complete SAN failover stack: host multipathing software, correct DSM/device handler,



ONTAP ALUA reporting, igroup configuration, and redundant LIF

/target paths. References/topics: ONTAP SAN failover, MPIO, ALUA, FCP/iSCSI host access, and TR-4080 SAN best
practices.

Reference: httpsy//www.netapp.com/media/1 0680-tr4080.pdf

HH #40
After a storage administrator turned off IP fast path, all the NFS clients lost connectivity to the storage controller.
‘Which statement describes what happened in this scenario?

A. The NFS clients are using NFS over UDP.

B. No default gateway is configured.

C. The ARP cache Ss flushed when IP fast path disabled.
D. All clients are i the local broadcast domain.

EfE: A

HH#4
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