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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q114-Q119):

NEW QUESTION # 114
When sizing the storage for an AICC deployment, the formula (Number of Recorded Channels) * (Hours per Day) * (Bits per
Second) * (3600 seconds) / (8 bits/byte) is used to calculate what?

A. The number of concurrent agents supported.

B. Daily network bandwidth consumption.

C. Daily storage consumption for call recordings in bytes.
D. The CPU utilization of the media servers.
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Answer: C

NEW QUESTION # 115
The primary function of a Session Border Controller (SBC) in an AICC network is to increase the compression ratio of voice
codecs to save bandwidth.

o A True
e B. False

Answer: B

NEW QUESTION # 116
For a predictive dialer campaign, which algorithm parameter is most crucial to optimize in order to balance agent utilization and
minimize the number of abandoned calls (where a person answers but no agent is available)?

A. The time zone of the numbers being dialed.

B. The dialing ratio (number of lines dialed per available agent).
C. The average call duration.

D. The call transfer time.

Answer: B

NEW QUESTION # 117
‘When designing an AICC solution for a financial institution that must adhere to PCI DSS compliance for payment processing, what
is the most secure method to handle Dual-Tone Multi-Frequency (DTMF) tones entered during an IVR payment sequence?

A. Record the entire call ncluding DTMF tones and encrypt the recording at rest.

B. Route the call to a dedicated, isolated IVR platform that is entirely outside the AICC environment.

C. Use a pause-and-resume recording method to momentarily stop recording during payment entry.

D. Implement DTMF masking at the media server level, preventing tones from being stored in call recordings or logs.

Answer: D

NEW QUESTION # 118
For a high-volume contact center, which reporting metric, when analyzed over time, is the most critical indicator of whether the
AICC solution is correctly sized for the agent workforce?

A. Number of interactions per day

B. Agent Occupancy Rate

C. Average Speed of Answer (ASA)
D. First Call Resolution (FCR)

Answer: B

NEW QUESTION # 119
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