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P #63

A consultant is importing a number of new individual gifts from a recent fundraising event for a non-profit that is using NPSP. It is
very important that donors receive credit for these new donations. Where is the automatic Opportunity Contact Role hard credit
value configured for this scenario?

A. Relationship record
B. Affiliation record
C. NPSP Settings

D. Opportunity Settings
EfE: C

HMA #064

A volunteer manager at a nonprofit wants to search for volunteers with landscaping skills who are available at a given time and add
themto a shift. The nonprofit is using Volunteers for Salesforce.

‘What should the consultant advise to meet this requirement?

e A Create a list view on Contacts showing Volunteer Skills and Volunteer Availability. Add a filter for landscaping skills and
sort the list to find volunteers who are available at the given time.

¢ B. Create a report with the report type of Contacts with Volunteer Hours and Volunteer Jobs. Filter the Jobs by landscaping
and Volunteer Availability for the given time. Select an available volunteer.

e C. Click the the Volunteers Wizard and enter landscaping skills in the search box. Click search and filter the results by
entering the desired Volunteer Availability. Select an available volunteer.

¢ D. Click the Find Volunteers tab and fill in the Volunteer Status, Volunteer Availability, and Volunteer Skills tabs with the
desired values. Click search and select an available volunteer.

iFf@E: D

H R #65
An international nonprofit added a translated Relationship picklist value, but both Relationship records are displaying incorrectly.
What is the cause of this issue?

e A, The Translation Workbench is disabled.

e B. The reciprocal relationship value is missing in the NPSP Settings tab.
e C. The language is unsupported in NPSP.

e D. The current user has an incorrect locale.

EfE: B

R :

‘When an international nonprofit adds a translated Relationship picklist value but both Relationship records are displaying incorrectly,
the likely cause is that the reciprocal relationship value is missing in the NPSP Settings tab.

* Reciprocal Relationship Setup:

* In NPSP (Nonprofit Success Pack), relationships between contacts often need to be reciprocal.

For exanple, if Contact A is listed as "Parent" of Contact B, then Contact B should be automatically listed as "Child" of Contact A.
Reference: CertGod-NONPROFIT-CLOUD-CONSULTANT.pdf - Question 3, mentions that the issue often arises when the
reciprocal relationship value is not set correctly in the NPSP Settings tab.

Configuration in NPSP Settings:

The NPSP Settings tab allows administrators to define reciprocal relationship mappings. If these mappings are not correctly defined,
relationships may not display as expected.

Ensure the reciprocal relationship is added and mapped correctly in the NPSP Settings under the Relationships section.

H A #66
A nonprofit has purchased Accounting Subledger. Donations are imported from many sources and updated by staff frequently. The
nonprofit wants to configure Accounting Subledger so only the appropriate records are created and available to be exported to



finance.
How should the consultant configure Ledger Entries to limit the records exported to finance?

A. Configure Path on Opportune

B. Configure Stage to State Mapping,
C. Configure report to filter by stage.
D. Configure a Sales Process.

IEf#: B

TR

To configure Accounting Subledger so that only the appropriate records are created and available for export to finance, you need to
set up Stage to State Mapping. This ensures that only donations at a certain stage are included in the ledger entries. Here are the
steps:

* Access Accounting Subledger Setup:

* Navigate to the Accounting Subledger settings in Salesforce.

* Configure Stage to State Mapping:

* Define the mapping between Opportunity Stages and Accounting Subledger States.

* For example, map the "Closed Won'" stage to a state that signifies the donation is ready for ledger entry creation.

* Update Opportunity Stages:

* Ensure that your Opportunity Stages are correctly set up to reflect the different states of your donation process (e.g., "Pledged",
"Received").

* Create Ledger Entries:

* Once an Opportunity reaches the specified stage (e.g., "Closed Won'"'), a ledger entry is automatically created.

* Only these ledger entries are included in the export to finance.

By configuring the Stage to State Mapping, you ensure that only finalized donations (those that reach a specific stage) are included in
the ledger entries, making the finance export process more efficient and accurate.

Salesforce Accounting Subledger Documentation: Stage to State Mapping,

R #67
A nonprofit receives grants so it can offer scholarships to students who attend the nonprofit*s commumity training programs.

¢ A. Program Management Module to track the grants the nonprofit receives; Outbound Funds Module to track the
scholarships the nonprofit offers; Education Data Architecture to track the training programs.

e B. Outbound Funds to track the grants the nonprofit receives; NPSP to track the scholarships the nonprofit offers; Education
Data Architecture to track the training programs

e C. NPSP to track the grants the nonprofit receives; Gift Entry to track the scholarships the nonprofit offers; Education Data
Architecture to track the training programs.

e D. NPSP to track the grants the nonprofit receives; Outbound Funds Module to track scholarships the nonprofit offers;
Program Management Module to track the training programs

EfE: A

AR :

To track grants, scholarships, and training programs in Salesforce for a nonprofit, you should use a combination of the Program
Management Module (PMM), Outbound Funds Module (OFM), and Education Data Architecture (EDA). Here's how to set it up:
* Track Grants with PMM:

* Use the Program Management Module to manage the grants your nonprofit receives.

* Create Program records for each grant and link them to the related donor accounts.

* Track details such as grant amount, application status, and reporting requirements using custom fields or standard fields n PMM.
* Track Scholarships with OFM:

* Install and configure the Outbound Funds Module to manage scholarships.

* Create Funding Prograns for different types of scholarships.

* Use the Funding Requests object to track individual scholarship applications and awards, linking them to the recipients (Contacts).
* Track Training Programs with EDA:

* Tmplement the Education Data Architecture to manage training progras.

* Create Program records for each training program.

* Use the Course Connections object to link participants (Contacts) to the training prograns and track their progress.

* Integrate and Report:

* Use Salesforce's reporting tools to create integrated reports across these modules.



* For example, you can create a report that shows the total grants received, scholarships awarded, and participants enrolled in
training prograis.

Salesforce Program Management Module Documentation: PMM Docurmentation.

Salesforce Outbound Funds Module Documentation: OFM Documentation.

Salesforce Education Data Architecture Documentation: EDA Documentation.
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