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To upgrade skills, hundreds of candidates attempt the Salesforce Certified Agentforce Specialist (AI-201) certification exam and try
to be smart and more efficient than the rest. In that case, they are now finding ways by which they can get help to crack the
Salesforce Certified Agentforce Specialist (AI-201) certification exams. Let's discuss the sources that can prove to be a major help
if you are planning to take the exam.

We should keep the better attitude in the face of difficulties. Although Salesforce AI-201 Exam is difficult, you should also keep the
heart good. itPass4sure Salesforce AI-201 test questions and test answers can help you to put through this test. The passing rate is
100%. If you fail, FULL REFUND is allowed. After you purchase our product, we offer free update service for one year. Easy and
convenient way to buy: Just two steps to complete your purchase. We will send the product to your mailbox, you only need to
download e-mail attachments to get your products.

>> Free AI-201 Download Pdf <<

Salesforce AI-201 Questions - For Best Result [2026]
There are a lot of experts and professors in our company. All AI-201 study torrent of our company are designed by these excellent
experts and professors in different area. We can make sure that our Salesforce AI-201 test torrent has a higher quality than other
study materials. The aim of our design is to improving your learning and helping you gains your Salesforce Certified Agentforce
Specialist AI-201 Certification in the shortest time. If you long to gain the certification, our Salesforce Certified Agentforce Specialist
guide torrent will be your best choice.

Salesforce Certified Agentforce Specialist Sample Questions (Q170-Q175):
NEW QUESTION # 170 
What is the primary function of the planner service in the Agent system?

A. Offering real-time language translation during conversations
B. Generating record queries based on conversation history
C. Identifying copilot actions to respond to user utterances

Answer: C

Explanation:
The primary function of the planner service in the Agent system is to identify copilot actions that should be taken in response to user
utterances. This service is responsible for analyzing the conversation and determining the appropriate actions (such as querying
records, generating a response, or taking another action) that the Agent should perform based on user input.
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NEW QUESTION # 171 
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products from its catalog. Which type
of prompt template should UC use?

A. Record summary prompt template
B. Flex prompt template
C. Email generation prompt template

Answer: B

Explanation:
Universal Containers (UC) wants to enable its sales team to leverage AI to recommend products from its catalog. The best option
for this use case is a Flex prompt template.
A Flex prompt template is designed to provide flexible, customizable AI-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the AI to consider various
inputs and parameters, making it ideal for generating product recommendations dynamically.

NEW QUESTION # 172 
Which design choice MOST reduces the risk of hallucinations?

A. Open-ended instructions
B. Larger prompts
C. Strong grounding in Salesforce data
D. Higher temperature settings

Answer: C

Explanation:
Grounding responses in trusted Salesforce data significantly reduces hallucinations.

NEW QUESTION # 173 
A company wants to retrieve patient history details to augment the AI agent response and plans to use the Data Cloud search index
feature. What is best practice when considering retrieval- augmented generation (RAG) for information that may contain personally
identifiable information (PII)?

A. Encrypt embeddings, but still index PII records
B. Depend on the agent's prompt to avoid exposing PII
C. Mask sensitive fields and index only non-PII data

Answer: C

NEW QUESTION # 174 
Universal Containers built a Field Generation prompt template that worked for many records, but users are reporting random failures
with token limit errors. What is the cause of the random nature of this error?

A. The number of tokens that can be processed by the LLM varies with total user demand.
B. The number of tokens generated by the dynamic nature of the prompt template will vary by record.
C. The template type needs to be switched to Flex to accommodate the variable amount of tokens generated by the prompt
grounding.

Answer: B

Explanation:
In Salesforce Agentforce, prompt templates are used to generate dynamic responses or field values by leveraging an LLM, often
with grounding data from Salesforce records or external sources. The scenario describes a Field Generation prompt template that
fails intermittently with token limit errors, indicating that the issue is tied to exceeding the LLM's token capacity (e.g., input + output
tokens). The random nature of these failures suggests variability in the token count across different records, which is directly
addressed by Option B.



Prompt templates in Agentforce can be dynamic, meaning they pull in record-specific data (e.g., customer names, descriptions, or
other fields) to generate output. Since the data varies by record-some records might have short text fields while others have lengthy
ones-the total number of tokens (words, characters, or subword units processed by the LLM) fluctuates. When the token count
exceeds the LLM's limit (e.g., 4,096 tokens for some models), the process fails, but this only happens for records with higher token-
generating data, explaining the randomness.

NEW QUESTION # 175
......

Just like the saying goes, it is good to learn at another man’s cost. In the process of learning, it is more important for all people to
have a good command of the method from other people. The Salesforce Certified Agentforce Specialist exam questions from our
company will help you find the good study method from other people. Using the AI-201 Test Guide from our company, you can not
only pass your exam, but also you will have the chance to learn about the different and suitable study skills. We believe these skills
will be very useful for you near life.
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itPass4sure has launched the AI-201 exam dumps with the collaboration of world-renowned professionals.
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