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P.S. Kostenlose 2026 Salesforce AP-209 Priifungsfragen sind auf Google Drive fieigegeben von ExamFragen verfligbar:
https//drive.google.com/open?id=11a0UWdK WGrcul OThiNvGHS gMflsdbK gg

Sie konnen im Internet die Demo zur Salesforce AP-209 Zertifizierungspriifing von ExamFragen vorm Kauf als Probe kostenlos
herunterladen, so dass Sie unsere Produkte ohne Risiko kaufen. Sie werden die Qualitéit unserer Produkte und die Freundlichkeit
unserer Website sehen. AuBerdem bieten wir Ihnen einen einjéhrigen kostenlosen Update-Service. Sonst erstatten wir Thnen die
gesammte Summe zuriick, um die Interessen der Kunden zu schiitzen. Die Schulungsunterlagen zur Salesforce AP-209
Zertifizierungspriifing von ExamFragen ist anwendbar. Sie werden Ihnen sicher passen und einen guten Effekt erzielen. Sie werden
sicher etwas Unerwartetes bekommen.

Die Produkte von ExamFragen sind zuverlissig und von guter Qualitit. Sie kénnen im Internet teilweise die Demo zur Salesforce
AP-209 Zertifizierungspriifing kostenlos als Probe herunterladen. Nach dem Benutzen, meine ich, werden Sie mit unseren
Produkten zufrieden sein. Weshalb zogern Sie noch, wenn es so gute Produkte zum Bestehen der Salesforce AP-209 Priifung gibt.
Schicken Sie doch schnell die Produkte von ExamFragen in den Warenkorb.

>> AP-209 Lemtipps <<

AP-209 Vorbereitung - AP-209 Fragenkatalog

Die Zertifizierungsprifing von Salesforce AP-209 ist ein unerlisslicher Teil im IT-Bereich. Aber wie kann man in kurzer Zeit bessere
Resulate bei weniger Einsatz erzielen? ExamFragen ist Thre beste Wahl. Die Schulungsunterlagen zur Salesforce AP-209
Zertifizierungspriifng von ExamFragen sind von erfahrenen IT-Experten entworfen, deren Korrktheit zweifellos ist. Wenn Sie noch
besorgt sind, kénnen Sie einen Teil von den kostenlosen Testaufgaben und Antworten herunterladen, bevor Sie die
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Schulungsunterlagen von ExamFragen benutzen.

Salesforce AP-209 Priifungsplan:

Thema Einzelheiten
¢ Foundation: This domain addresses modeling complex work structures like work orders, constructing
Therm 1 maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.

¢ Resource Management: This domain focuses on managing resource availability, Service Territory
Therma 2 Management capabilities, handling different resource types, and implementing optimal scheduling strategies
for field service personnel.

¢ Inplementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
Therm 3 and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.

Salesforce Advanced Field Service Accredited Professional AP-209
Priifungsfragen mit Losungen (Q38-Q43):

38. Frage
Which three topics should a consultant raise during the project scoping discussion of a field service implementation?

A. Solution Design: request for acceptance

B. Terminology: translate objectives and priorities into Field Service
C. Sprint Review: to review what will be done during the sprint cycle
D. Project Objectives: what is essential

E. Work Parameters: how work is being defined

Antwort: B,D,E

Begrindung;

During Scoping (the initial phase), the goal is to align on the "What" and "Why'" before moving to the "How."

* Option A is correct (Work Parameters):You must define what constitutes a "Job" (Work Order), how long it takes, and what
skills are needed. This is the foundation of the data model.

* Option C is correct (Terminology):Mapping the customer's language to Salesforce terns (e.g., "We have 'Truck Rolls' -> In
Salesforce, that is a 'Service Appointment') is crucial to avoid confusion throughout the project.

* Option D is correct (Project Objectives):Defining what is "Essential" (MVP) vs. "Nice to Have" sets the project boundaries and
success metrics.

* Option B (Sprint Review) happensduringthe build phase (Agile methodology), not during initial scoping,

* Option E (Solution Design) is theoutputof the scoping/analysis phase, not a topic you ask about during the initial discovery.

39. Frage

A customer has few types of resources: internal full-time, internal part-time, and full-time contractors. The requirement is to prefer
full-time employees over contractors, and contractors over part-time employees.

How should a consultant implement this requirement?

e A. Use 'Resource Priority’ Service Objective, set the full-time enployees with priority '1', contractors with priority 2" and
part-time employees with priority '3'".

e B. Use the 'Required Resource' Work Rule and set the full-time employees as required for all Accounts, use the 'Preferred
Resource' Service Objective, and set the part-time and contractors as preferred to all Accounts.

e C. Use 'Resource Priority’ Service Objective, set the full-time employees with priority '10', contractors with priority '9" and
part-time with priority 'S'.

e D. Use 'Preferred Resource' Service Objective, assign the full-time employees as preferred for all Accounts.

Antwort: C



Begrindung;

To tier resources generally (not per customrer), you use the Resource Priority Service Objective.

* Option C is correct. TheResource Priorityobjective works on a scoring scale where aHigher Value indicates aHigher Priority. The
optimization engine attempts to assign the appointment to the resource that yields the highest overall schedule score.

* By assigning Full- Time = 10, Contractors = 9, and Part-Time = 8, the engine will "score" the Full- Time option highest, followed
by the Contractor.

* Option Duses the inverse logic (1, 2, 3). If deployed, the engine would favor the Part-Time employees (Score 3) over the Full-
Time employees (Score 1), which is the opposite of the requirement.

* Options A and Brefer toPreferred Resource, which is typically defined on theAccountorWork Order level (e.g,, "Bob is preferred
for Customer X"). It is not efficient for ranking entiregroupsof employees globally.

40. Frage

Green Energy Solution is getting more work for the next 3 weeks. They are engaging a new third-party contractor to help with some
work for that time.

‘What should the admin recommend?

A. Creating a Capacity Based Resource and deleting it after 3 weeks

B. Creating a Resource and deleting it after 3 weeks

C. Creating a Capacity Based Resource and giving it capacity for the next 3 weeks
D. Creating a Resource and giving it capacity for the next 3 weeks

Antwort: C

Begrindung;

The key here is that it is a Third-Party Contractor and a Temporary engagement.

* Option C is correct.

* Capacity Based:Contractors are typically modeled as "Capacity Based Resources" (buckets of work) rather than named
individuals, as you usually don't track their specific travel or breaks- you just know they can take "X hours of work per day."

* Giving Capacity:You would define the capacityonlyfor the specific 3-week period. Once the capacity records end, the scheduling
engine will naturally stop assigning work to them.

* Options B and D (Deleting):It is never a best practice to delete a Service Resource record after use.

Youneed the record to remain in the system to preserve theAudit Trailand historical data of the Work Orders they completed. You
simply deactivate them or stop giving them capacity.

41. Frage
Which two statements are true regarding offline available mventory?

A. Multi-location inventory is not supported in the mobile app

B. The user's mventory is primed

C. Inventory items can be viewed offline but cannot be consumed offline

D. Only the most recently created Inventory itens created are primed

E. For muilti-location inventory, the app primes multiple locations and related iters, but there are limits to be aware of

Antwort: B,E

Begriindung;

Offline capabilities are a critical feature of the Field Service mobile app.

* Option E is correct:The findamental behavior of the app is to "Prime" (download for offline use) the nventory associated with the
Service Resource. This ensures that when a technician is in a basement with no signal, they can still view their van stock and
consumme parts (create Product Consumed records).

* Option B is correct:Salesforce Field Service supportsMulti- Location Inventory(e.g., a technician has a Van location and a Garage
location). The app is capable of priming these additional locations so the tech can transfer stock between them However,
consultants must be aware of data volume limits (priming thousands of parts can slow down sync times), so configuration settings
restrict how far back or how many itenrs are synced.

* Option Dis incorrect because the app specifically allows for theconsumptionof parts while offline; the transactions sync back to the
server once connectivity is restored.



42. Frage

Universal Containers (UC) sell Service Contracts to their customers. One of the terns of the Service Contract determines that a UC
technician will perform annual maintenance on all the customer's Assets until the contract expires.

UC would like to ensure that when a technician is sent to the customer, the maintenance work is completed in a single visit, and all
covered Assets are listed on the Work Order's Service Report.

‘What Maintenance Plan configuration should a consultant recommend UC?

¢ A. "Work Order Generation Method' is set to 'One Work Order per Asset' and 'Service Appointment Generation Method' is
set to 'One Service Appointment per Work Order’

¢ B. 'Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order Line Item!

¢ C. "Work Order Generation Method' is set to blank and 'Service Appointment Generation Method' is set to
'One Service Appointment per Work Order'

¢ D. "Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order’

Antwort: D

Begrindung;

This question tests the Maintenance Plan generation logic.

* Option D is correct. The requirement isSingle Visit(One Appointment) forMultiple Assets.

* One Work Order Line Item per Asset:This groups all the assets under asingleparent Work Order. Each asset gets its own line item
(WOLI) for tracking purposes.

* One Service Appointment per Work Order:This creates asingleappointment for the parent Work Order. The technician arrives
once and works through the list of ine iterms (Assets).

* Option B("One Work Order per Asset") would create separate Work Orders (and likely separate Appointiments) for every single
asset, resulting in multiple visits or a cluttered schedule.

* Option C("One SA per WOLI") would explicitly create a separate appointment for every single asset line item, causing massive
double-booking/overlap.

Einige Websites bieten auch die neuesten Lernmaterialien zur Salesforce AP-209 Priifing im Internet. Aber sie haben keine
zuverlissigen Garatie. Ich wiirde hier sagen, dass ExamFragen einen Grundwert hat. Alle Salesforce-Priifingen sind sehr wichtig, Im
Zeitalter der rasanten entwickelten Informationstechnologie ist ExamFragen nur eine von den vielen. Warum wéhlen die meisten
Menschen ExamFragen? Dies liegt darin, die von ExamFragen gebotenen Priifimgsfragen und Antworten wird Sie sicherlich in die
Lage bringen, das Exam zu bestehen. wieso? Weil es die neuerlich aktualisierten Materialien bietet. Diese haben die Mehrhett der
Kandidaten schon bewiesen.
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